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IpenucioBue

Hacrosmuii  cranmapt  oOciayxuBaHus KiIMeHTOB (manee — CraHmapr) TpUMEHSETCS
00ocobneHHbpIMU TIoApasaeneHusaMu 1 pumnanamu AO «AtomMDHEproCowT» (naee — Kommanusi) npu
opraHuzanuu oocimykuBaHus (GU3HUECKUX U opuandeckux jiuil. OH ycTaHaBiuBaeT oOuiye TpeboBaHus
K KJIHNCHTCKOMY OOCITY)XMBaHHWIO, BKIIOYas TMPaBWIA W XapaKTCPUCTUKA OYHOTO U  3209HOTO
00CITyKHBaHUSI.

Crangapt BBeAEH BO HCHONHEHHE TpeOoBaHMl OCHOBHBIX MOJIOKEHUN (DYHKIMOHHUPOBAHUS
PO3HUYHBIX PBIHKOB 3JEKTpUYecKoi »Hepruu u IIpaBui momHOro u (WiM) YaCTUYHOTO OrPaHUYECHUS
peKuMa TMOTPEOJICHHSI DIIEKTPUYECKOW OSHEPTHUH, YTBEPKACHHBIX MOCTaHOBJICHHEM [IpaBuTenbCcTBa
Poccuiickoit @enepanuu ot 4 mas 2012 r. Ne 442,

Crangapt BCTymaeT B CWIy TIOCIE  YTBEPXKJICHUS TeHEpalbHBIM  gupekropoM  AO
«AToMOHeproCObIT». [Ipu cyliecTBEHHBIX W3MEHEHMSIX YCIOBUUM MPEIOCTABIEHHUS YCIYT HA PHIHKE B
CrangapT BHOCSTCS U3MEHEHUS U JOTIOJIHEHUS.

CraHgapT JOBOJMTCS 10 CBEACHHS KIMCHTOB W JPYTHX 3aWHTEPECOBAHHBIX CTOPOH ITYyTEM

nyOukanuu Ha BeO-caiite O0miecTsa.
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I'maBa 1. O01Me moJ10KeHus

Pazoen 1. Obnracmo npumenenusn
1. Hacrosumii CranmapT kauecTBa OOCHYKHMBAaHMs KIMEHTOB (manee - CraHaapT) sBIsSETCS

HOPMATHUBHBIM JIOKyMEHTOM, YCTaHABIMBAIOIIMM 0a30Bble TpeOOBAaHUS IO B3aMMOJACUCTBHIO C
(bU3MYECKUMU U IOPUINYECKUMU JIULIAMHU.
2. CranpgapT mpeqHa3HauyeH AJid NpuMeHeHus B oducax, LleHTpax oOciyXuBaHHs KIUEHTOB, B

Konrakr-11eHTpe, a Takke B 000c00sIeHHBIX nopa3aeneHusix U pumanax AO «AtomIHeproCOBITY.

Pazoen 2. Hopmamuembsle ccoliku
B Cranpgapre yuTeHsl TpeOOBaHMS CIEAYIOIIMX HOPMATHUBHO-IIPABOBBIX aKTOB U HCIIOJb30BaHbI

HOPMATHUBHBIC CCHUIKH Ha CJICTYIOIINE CTAHIAPTHI:

- I'paxxnanckuii kogekc Poccuiickon @enepanuu;

- Kunmumnsiii koaeke Poccutickoit denepanuu;

- @enepanbHblii  3ak0H  Poccuiickoirt  ®enepanmu  or 26 wmapra 2003 1. Ne35 «OO06
DIIEKTPOIHEPTECTUKEY;

- 3akon Poccuiickori ®epepanmu ot 2mas 2006 . Ne59-®@3 «O mopsimke paccMOTpeHUs
oOparenuii rpaxxaan Poccuiickoii denepanumy;

- 3akoH Poccuiickori ®eneparun ot 27 nekabps 2002 1. No 184-03 «O TeXHHUYECKOM
perymupoBarumn» (B pex. ot 01.05.2007 r. N 65-D3);

- [IpaBuna HEAMCKPUMHUHAIMOHHOTO JIOCTyIA K YCIyraMm Io Tepeade dJICKTPHUSCKON YHEPTUu U
OKa3aHUs YCIyr MO MepeAaye JJIEKTPUUYECKOW HSHEPruu U OKa3aHUsl ITHX YCIYT, YTBEP)KIEHHBIE
nocra”oBieHueM [IpaBurenscrBa Poccuiickoit @eneparuu ot 27 nexadps 2004r. Ne861;

- TOCT 32144-2013 MexrocynapcTBeHHBIH CTaHAAPT «DneKkTprueckas sHepris. COBMECTUMOCTh
TEXHUYECKHUX CPEJICTB JJIEKTpOMarHuTHas. HopMbl kadecTBa AJIEKTPUUYCCKOW DHEPTHH B CHCTEMax
JIEKTPOCHAOKEHHS OOIIero HasHaueHWs», BBeAeH B jelictBue [loctanoBnenwem ['occrammapra
Poccuiickoii @eneparuu ¢ 1 suBaps 2014 r;

-T'OCT P HMCO 9000-2008 «Cucrembl McHeIKMeHTa KadecTBa. OCHOBHBIE IIOJIOKCHHS U
cioBapb», BBeseH 10 centsops 2009 r.;

- TOCT 30335-95/ 'OCT P 50646-94 «Ycayru HaceiaeHuto. TepMUHBI M ONPEIEICHUs», BBEICH 1
nroig 1994 r.;

- OCHOBHbIE TONOXEHUS (DYHKIMOHUPOBAHUS PO3HUYHBIX PBHIHKOB SJEKTPUUYECKON OSHEPrUu U
[TpaBwiia OJIHOTO W (WUJTH) YaCTHYHOTO OTPAHUYCHHUS PEXHMA IMOTPEOICHHS dJIEKTPUICSCKONH YHEPTHH,

yTBepXKAEHHBIE TTocTaHoBIIeHWeM [IpaBurenscTBa Poccuiickoit @enepariu ot 4 mast 2012 1. Ne 442,
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- [IpaBuna npeaocTaBiIeHUs KOMMYHQIBHBIX YCIYT COOCTBEHHHUKAM U TOJIb30BATEISIM MTOMEIICHUM
B MHOTOKBAapTHUPHBIX JIOMax M JKWJIBIX JIOMOB, YTBEpXKIEHHBIC IMOCTaHOBIeHHWEM I[IpaBuTenbcTBa
Poccwuiickoit ®enepanuu ot 6 mas 2011 r. Ne 354.

- [Tocranosnenue IlpaBurensctBa Poccuiickoit genepamuu ot 6 anpens 2013 Ne344 «O BHecenuun
M3MEHEHUH B HEKOTOphIe akThl [IpaButenbcTBa Poccuiickoit denepanuu o BOIpocaM Mpe1oCTaBIeHUs

KOMMYHAQJIBHBIX YCIIYI).

Pazoen 3. Pabouue onpedenenus mepmunos, npumensemuvix ¢ Cmanoapme
[IpumenurenbHo K HactosmeMmMy CraHaapTy HMCHOJIB3YIOTCS — CIEAYIOIIUE TEPMUHBI

U OIIpEJeNICHHS

ABTONH(OPMATOP — TEXHUYECKAsl CUCTEMA aBTOMAaTHUECKOTO OMOBEIIEHHUS OOJIBIIOr0 KOJIMYEeCTBA
KIIMEHTOB C LENbIO JOBEACHHUS A0 HUX TUITOBON HH(OpPMAIIH.

AJIMHHMCTPATOP — COTPYIOHHK, OTBETCTBEHHBIH 3a TpUEM KIMEHTOB M KOHTPOJb XOja
BBIINOJIHEHUST pa0OT B LIEHTPAaX OYHOro OO0CIyXHBaHHUA KiIMEHTOB. OOsA3aHHOCTh aJIMUHHMCTpaTOpa
BBOJIUTCS TIPU HAJMYUU OKOH OOCIY)KMBAaHUS KIMEHTOB Oojiee 5 (mATH). yHKIUAME AIMUHHUCTpATOpa
MOJKeT ObITh HajieseH Jitoboii cotpynauk [{OK mo pacmopsokeHHo pyKOBOAUTEIIS.

Kanobda — HampaBiieHHOE KIMEHTOM B aJpeC KOMIIAHUHM WM JIOJDKHOCTHOTO JIMIIAa KOMITAaHUH
MUCbMEHHOE WJIM YCTHOE 3asiBJICHUE O HAPYLICHUU IIPaB WIN OXPaHSIEMbIX 3aKOHOM MHTEPECOB KJIMEHTA;
IPETEeH3UsI O MPEIOCTABICHUHU YCIYTH HEHaJUIeKalllero KayecTBa U COOTBETCTBYIOIIEM YMEHbBIICHUU €&
CTOMMOCTH H T.II.

3aouHoe oOcaykUBaHMe — OOCITY)XHMBAaHHE KIMEHTOB 0€3 JIMYHOTO KOHTaKTa COTPYIHUKaMU
KOMIIaHUH MOCPEJCTBOM TenedoHa, MOYTHI, 3JEKTPOHHOM MOYTHI, ceTH MHTepHeT.

HNuTepakTHBHOE 00CaIy:KMBaHHe — (DOpMa 3204UHOTO OOCITYKUBaHHS KJIIMEHTOB C MCIIOJIb30BaHUEM
cetu HTepHer.

HurepakTuBubiii aBToorBeTunk (IVR) (c anri. Interactive Voice Responder) — unTepakTuBHAs
MH(POPMALIMOHHO-CIIPABOYHAsl CHUCTeMa, HeoOXoiumas Ul aBTOMAaTH3alMd OOpabOTKM 3arpocoB
KJIMEHTOB C I[IOMOINBIO TOHAJIBHOTO Habopa WM TrojocoM. Takke O03By4HMBaeT INPUBETCTBHUE,
WHGOPMAIMIO W BCIIOMOTATENNbHBIE JaHHBIE C TOMOMIBIO IPEIBAPUTENBHO 3alMCAHHBIX TOJOCOBBIX
COOOIICHUH MITH CHHTE3a PEYH.

Konrakr-uentp (Call-menTp), — coBOKymHOCTE 00OpyHOBaHHWS, MPOIPAMMHOIO OOECIICUEHHS,
CIELUAINCTOB, IPOIIECCOB I 00ECIIEUeHHs 3a09HOT0 00CTYKMBAaHUS KJIMEHTOB 110 Tenedony.

O0pamenne — HampaBIeHHOE KIMEHTOM B a/IpeC KOMIAHWH WM JODKHOCTHOTO JIMIIa KOMITAHUU
MUCHhMEHHOE WJIM YCTHOE 3asBieHue. OOpallleHHe MOXKET IPEICTABISATh 3alpoC O MPEIOCTABICHUU
uHpOpMalUH U T.I1.

Komnanust — o6ocobnennsle nojapasaenenus u gpuauansl AO «AtomOHeproCObIT.
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OTpunare/ibHbIii 3BOHOK — COOOIIEHHE aBTOMH(POpPMATOpa, KOTOPOE OBLIO MEpelaHo, HO KIIUEHT
€ro He Oy,

OuHoe oOciay:kMBaHMe — OOCITY)XMBAaHHME KIHMEHTOB TMOCPEACTBOM JIMYHOTO KOHTAaKTa
C COTPYJHHKAMH KOMITaHUU.

IMoJiokuTENBHBII 3BOHOK — COOOIIIEHHE aBTOMH(OPMATOPA, KOTOPOE KIIMEHT MOy

Kauent — ¢usnyeckoe WM IOPUAWYECKOE JUIO, HHIWBHIYaJIbHBIH MpEANpUHUMATEIh 0e3
0o0pa3oBaHMsl  IOPHIMYECKOTO  JIMIA, 3aKJIIOYMBIIME B  YCTAaHOBICHHOM  TIOPSIIKE  JIOTOBOP
SHEProCHA0KEHUs, JOTOBOpP Ha OKa3aHHWE KOMMEPUYECKUX YCIIYT, JHEPrOCEPBUCHBIN KOHTPAKT WU
obpartuBmmiicss B OOIIECTBO ISl 3aKITFOUEHHSI HACTOSAIINX JOTOBOPOB (KOHTPAKTA), @ TAKIKE 32 YCIYTaMH,
HE TPEOYIOIIUMH UX 3aKITFOUCHHS.

CucreMa 00C/Iy’KHBAaHHS KJIHEHTOB — COBOKYITHOCTh B3aMMOCBSI3aHHBIX IPOIECCOB, TPYIOBBIX U
MH(POPMAIIMOHHBIX PECYpCOB, KOTOPbIC HANPaBJICHBI Ha 00ECIIEYeHNE NPEAOCTABICHHUS KIIMEHTaM yCIyT
Ha/IJIEKAIIETO KayecTBa.

Cucrema ynpapjieHHsI B3aHMOOTHoIIeHHsiMH ¢ kJmentom (amri. Customer Relationship
Management) — 4acTh CHCTEMbI YIpaBICHHUS KOMIIAaHHEH, KOTOpas oOecreyrBacT aHalu3 Ou3Hec-
MPOIIECCOB C TOYKH 3PEHUS MHTEPECOB KIMEHTOB W ITO3BOJIIET CO3AaTh B KOMITAHWU OOIIYIO JIJISl BCEX
CTPYKTYPHBIX TOJpa3JeNeHuil IuaThopMy MO B3aUMOICHCTBUIO C KIMEHTaMH. BKIO4aeT Takue
MOJICUCTEMBI, KaK U3ydeHHE MOTPEOHOCTEH U OJKUIaHUH, YIIPaBJICHUE KOHTAKTAMH C KIIMEHTAMH U JIp.

ToHoBbIii HA0OP, TOHAIBLHBII HA0OpP, TOHAALHBIN curHai (anria. Dual-Tone Multi-Frequency,
DTMF) — nByXTOHaJIbHBI MHOTOYACTOTHBIM AHAJIOTOBBIA CHUTHAJ, HCIOJNb3YeMblid s Habopa
Tene)OHHOTO HOMEpa, a TaKXkKe JJIs Pa3IMYHbIX HHTEPAKTHBHBIX CHCTEM, HAIPEMEP TOJIOCOBOTO
aBTOOTBETA.

LeHTp 06Ccay:;kUBaHUS KJIMEHTOB — O]IUC, MpeJHA3HAYCHHBIHN Ui MpuéMa oOpalieHnii KJIMeHTOB
10 BOIPOCaM DJHEPromnoTpedIeHHs, pacu€ToB 3a TOTPEOJIEHHBIE HYHEPrOpecypChl, OCYIIECTBICHUS
KOMMYHAJIBHBIX IUIaTeXel, co31aHusl KOM(GOPTHOW, S)PrOHOMUYHOMN CPe/Ibl B3aUMOJICHCTBUS, TTOBBIIICHUS
3¢ (HEeKTUBHOCTH OOCITYKUBAHHUSI.

Mail-po6oT — nmporpamma 00pabOTKH BXOASAIICH U UCXOISIICH IEKTPOHHON KOPPECIIOHICHIIUH.

Short Message Service — (¢ aHrI. KOPOTKOE€ TEKCTOBOE COOOIIEHHE) TEKCTOBBIE COOOIIECHHS
o0séMoM He Oosee 160 3HAKOB, WCHOJB3YIOMIMECS B OCHOBHOM [III KOMMYHHUKAIlMM W OOMEHa

uHpopMaluel, pacpoCTpaHIIOTCs MOCPEACTBOM MOOUIILHOM TeneoHuH 1 uepe3 ceTh IHTepHeT.

Pa3zoen 4. Ileau u 3a0auu
Heapr Crangapra — yCcTaHOBJIEHHE HOPM M IPaBWJI B3aUMOJEHCTBHUS C KJIMEHTaMH, pa3paboTka

€IMHBIX TpeOOBaHMN K KauyecTBY OOCIYXHBaHHUS, ONTUMHU3ALMA U (popmanuzanus MpoLEcCoB
B3aMMOJICHCTBHS KOMIIAHMH-TIOCTABIINKA U MOTpeduTeneit e€ pecypcoB (KJIMEHTOB), a TAKXKe Mepexo]] Ha

3a0YHBIC (I)OpMBI O6CJ'Iy>KI/IBaHI/I$I, HUCIIOJTHCHUEC Tpe60BaHHI>i I[CflCTByTOH.ICFO 3aKOHOAAaTCJIbCTBA B
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OTHOIICHUHU TapaHTUPYIOIIETO MOCTABIINKA SJIEKTPUUECKON IHEPTHH.

1. OOGcnyxuBanue OOIIECTBOM KJIMEHTOB OCYIIECTBISIETCS B COOTBETCTBUU CO CIEAYIOIIUMHU
TpeOOBAHUSIMU:

1.1. ocymiecTBiieHHEe pa3paOdOTKH, Pa3MEIIEHUs U OIMyOJIMKOBAaHUS pa3padOTaHHBIX opM JoroBopa
SHEProcHa0XeHus (KYIUTU-TIPOJaXH (TIOCTaBKH) AJICKTPUUCCKON IHEPTUH (MOITHOCTH)) B COOTBETCTBUH
¢ TpeOOBaHUSIMH JICUCTBYIOIIETO 3aKOHOIaTeIhCTBA PD;

1.2. 3akmrodueHrne ¢ moTpeduTeneM (MOKymnaTelieM) J0roBOpa SHEProcHAOKEeHHS (KYILTH-TIPOIaXKHI
(mOCTaBKM) 3JIEKTPUUECKOM SHEPTUH (MOLTHOCTH));

1.3. Hannure ¥ (QYHKIMOHUPOBAHUE IICHTPOB OYHOTO OOCIY)KMBAaHUS KIHMEHTOB (0OCITY)XHBaHWE
MOCPEACTBOM JIMYHOTO KOHTakTa ¢ paOOTHHKaMH OpPraHM3alMM), a TaKXKe OCYIIECTBICHHE 3a0YHOTO
00CITy>)KMBaHUsI KJIMEHTOB (OOCHTY>KMBaHHE MOTpeOHUTENeld ¢ OE3TMYHBIM KOHTAKTOM C pabOTHUKAMU
OpraHM3aliy, B TOM YHCJIE MO TelieOHY, TMOYTE MM 4Yepe3 CeTh), a Takke oOecrevyeHHe HAIUYUs
OccIuaTHBIX TeNe(POHHBIX WM TEICKOMMYHUKAIIMOHHBIX KaHAJIOB CBS3M MEXKIY TapaHTHUPYIOIIUM
MOCTABIIMKOM U KJIMEHTaMHU,

1.4. cuatue u mpueM mNoKazaHUW MPHOOPOB ydera, a Takke oOecredeHue MpuemMa IoKa3zaHui
npuOoOpoB ydera OT moTpeOuTenei (mokymareneil) crnoco0amu, AOMYCKAIOUIMMH BO3MOXKHOCTh
yIaJeHHOW TIepelayr CBEJICHUH O MOKa3aHUsAX MPUOOPOB yueTa (TenedoH, ceTh IHTepHET u 1p.);

1.5. obecnieueHne BHICTABICHUS KIMEHTY CUETOB Ha OIUIATY AJIEKTPUYECKOW PHEpPruu crocobdamu,
JOTTYCKAIOIUMU BO3MOKHOCTh UX yJaJIEHHOU nepeaayu (moura, cetb UHTepHeT u ap.);

1.6. obecrieueHre KIMEHTY BO3MOXHOCTH BHECEHHS IUIATBl IO JOTOBOPY SHEPrOCHAOKEHHS
(KymIu-miposiaxu (IIOCTaBKM) 3JEKTPUUECKON 3HEpruu (MOLIHOCTH)) pa3iMUHBIMHU CIIOCOOaMH, B TOM
YHclie HEMOCPEICTBEHHO rapaHTUPYIONEMY MOCTABIIMKY 0€3 OIIaThl KOMUCCHH (IUISI TPaXKAaH);

1.7. opranuzanus mnpuema oOOpalleHHil KIMEHTOB IO BOMPOCaM TIOCTaBKM HEKAaYeCTBEHHOM
ANEKTPUYECKON DHEPrUM WM TPEKPAIEHUsS TMOCTABKU JJIGKTPUUECKOW DSHEPrHHM, a TakKke
KOHCYJIbTUPOBAHUS KJIIMEHTOB O MPUYUHAX IMOCTABKA HEKAYECTBEHHOW JJIEKTPUYECCKOW SHEPTUU WU
MPEKpAIEHHUS TTOCTABKH AJEKTPUUECKOM SHEPTUH;

1.8. opranuzanus mpueMa HHBIX OOpalleHHuil KIUEHTOB B aJipec TapaHTUPYIOLIETO MOCTaBIIMKA
MUCHbMEHHO WUJIM YCTHO, B TOM YHCII€ MTOCPEACTBOM TeIePOHHOMN CBs3H, ceTu MHTepHeT, 3JIeKTPOHHON
MOYTHI, @ TAaK)KE ONEpPaTMBHOIO OTBETa HAa HMX IO CYIIECTBY C BO3MOKHOCTBIO pEIICHHs BOMpoca
KiueHTa 3a 1 oOpamieHue;

1.9. mpenocraBieHne KIMNEHTY MyTeM pa3MelIeHHUs B EHTpaX OYHOTO OOCIY:KUBaHUS M (WIH) Ha
oduIMaTbHOM caiiTe B ceTH MIHTepHeT, a TakKe 10 ero 3anpocy cieayromiel napopmanuu:

- JIOKyMEHTbI, HEOOXOAMMBIE JJIs 3aKJIIOUEHHUs JIOTOBOpA HHEProCHAOKEHUS (KYIUIH-TIPOJAXH

(mocTaBKM) DNEKTPUYECKONW HHEpPruu (MOIIHOCTH)), TMOPAJOK €ro 3aKIIOUeHHUs, a TakkKe TMOPSI0K



noJiyueHuss HH(OpManMM O COCTOSHMM TMpoliecca 3aKIIOUeHHs JoroBopa ¢ HoTpeduTenem
(mokymarenem);
- ¢opMBI AOTOBOpa IHEProcHAONKEHUs (KYIUTH-POJAXH (TIOCTAaBKH) SJICKTPUUYECKON DHEPTHH
(MowIHOCTH)), pa3pabOTaHHbIE U pa3MELICHHbIE TAPAHTUPYIOIUM [TOCTABIIUKOM;
- pa3paboTaHHBIE M BHEAPEHHBbIE TapAHTHUPYIOIIMM IIOCTABIIMKOM CTaHJApThl KayecTBa
00CITyKMBaHUS KJIMEHTOB U U3MEHEHUS YKa3aHHBIX CTaHIapTOB;
- MOPAZOK W YCJIOBUSI BHECECHHUs IUIATEXEH MO JOrOBOpY SHEprocHa®xeHHs (KyIUIH-IPOIaKu
(mOCTaBKM) AJIEKTPUUYECKON IHEPTUU (MOIIIHOCTH));
- MOPSAJIOK M YCJIOBUS IMpHEeMa IMOKa3aHWW MpuOOpOB ydyeTa U MOCIEACTBHS BBIBOAA U3 CTPOS
MpUOOPOB yueTa JIMO0 OTCYTCTBUS MPUOOPOB yUETa,
- BO3MOJXXHBIE TIOCJICACTBUSI HAPYIICHUS O0SA3aTENbCTB IO OIJIaTe SJIEKTPHUYECKOW SHEPTrUH B
BUJIC BBEACHHUS IOJHOTO W (WJIM) YaCTUYHOTO OTPAHUYCHHUS PEKHMMA MOTPEOJICHUS DICKTPUUECKOM
SHEPIHH, a MO 3aMpPOCy KIMEHTa — Pa3Mep 3a10JDKEHHOCTH TI0 OIIaTe dJIEKTPUIECKON SHEPTHUH;
- pa3Mep U MOPAIOK pacyeTa CTOMMOCTH JIEKTPHUUECKOM SHEPrUH, JeCTBYIONUE TapUQHI |
- rpaduk oOcimyXuBaHUS MOTpedOuTeneil (mokymaTeneil) B IEHTPaX OYHOTO M 3a0YHOTO
oOCITy>)KUBaHMsI TOTpeduTenel (MoKymnaTeneil), a Takxke ajgpeca u Tee(OHbI YKa3aHHBIX [IEHTPOB;
- TOpSAAOK Imojayu oOpallleHui, MpeTeH3U U kajnod Ha JCHCTBUS TapaHTUPYIOLIETO
MOCTAaBILIMKA;
- HbIe, HauboJee YacTo 3ajaBaeMble BOIIPOCHI, BOZHUKAIOIINE Y KIIMEHTOB, U OTBETHI HA HUX.
2. CrangapT omnpeaensieT W perjJaMEeHTHPYEeT TpeOOBaHHWS K CIEAYIONUM IPOIEeaypam
B3aMMO/ICUCTBUS:
- aHaJIM3 MOTpeOHOCTEHN U 0’KUAAHUI KIIMEHTOB OCPEICTBOM 00pabOTKH O0OpaIleHuil KINEeHTOB;
- TeKyIee o0cayK1BaHue (OYHOE, 3a0YHOE U MHTEPAKTUBHOE);
- pearupoBaHHe Ha kajo0bl U oOpareHus, o0ecreyeHne «0OpaTHON CBSI3NY;
- OIICHKAa CTETEeHU YIOBJICTBOPEHHOCTH Ka4eCTBOM YCIYr JJIEKTPOCHAOXKEHHS W KadyeCTBOM
00CITy’)KUBaHMS;
- OCYILIECTBIIEHUE MOHHUTOPUHIA M KOHTPOJS HaJ OOCITyKMBaHMEM KIMEHTOB, B TOM 4YHCIE 3a
UCTIOJTHEHUEM PEIICHH, IPUHATHIX 10 kKajo0aM 1 00palieHnsIM KIHEHTOB;
- obecrieueHrne MHPOPMUPOBAHHOCTH.
Cranpmapt  ompenenseT M pPErVIAMEHTHPYET  OCHOBHBIE  HAINpaBJIEHUS  IOBBIIICHUS
YJIOBJIETBOPEHHOCTH KIMEHTOB KaY€CTBOM YCIIYT AJIEKTPOCHAOKEHHUS M KAUE€CTBOM OOCITYKUBAHMSL:
- ONTHMU3AIUS BHYTPEHHUX OM3HEC-TIPOIIECCOB, CBA3aHHBIX C 00CITY)KUBAaHHEM KITUCHTOB,
- ONTHMH3AINS 3aTPaT KIMEHTOB M KOMIIAHHH;

- CO3aaHuUcC KOM(I)OpTHBIX yCJ'IOBI/Iﬁ u ,Z[O6pO)KCJIaTCJ'IBHOF O OTHOLICHUS K KIIMCHTY.
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I'nmaBa 2. TpeOoBaHusi K KOMIAHUM 10 B3aMMOJAEHCTBHIO ¢ KIIHEHTAMHU

Pazoen 1. Ilpunyunst 63aumooeiicmeus ¢ KiueHmamu
1. OcHOBHBIMU TpHHIMIAMHU B3auMojeucTBusi KoMmanuu ¢ KIMEHTaMH SIBJISIETCS KaueCTBO U

JOCTYHOCTH OOCITYKHBaHUS, IO KOTOPOI MOHUMAETCS:

1. OpranuzanuonHas I0ocTynHocTh. [IpaBuia moiab30BaHus ycliyraMd KOMIIAHMM JIOJKHBI ObITh
MIPO3paYHbI U HCTIOJTHUMEI.

2. TeppuropuanbHas JOCTYIMHOCTh (MPEIOCTABICHNE KAYeCTBEHHOTO 00CITY)KMBaHUSI HE3aBUCHMO
OT YJQJICHHOCTH MECTa MPOKUBAHUS (HAXOXKICHHUA)).

3. HudopmanmonHas Jg0CTYMHOCTh (KJIMEHTHI HAJUICKaUM 00pa3oM HH(POPMUPYIOTCS O
CTOMMOCTH YCIIYT, pazMepe TapuQoB U IIeH Ha OIUIATY AJIEKTPOIHEPTUN ).

2. OOcmyXUBaHHE KJIMEHTOB OCHOBAaHO Ha TIPUHIMIIE «OOpaTHOH CBS3M» U MPEAIOJIaraet
COOTBETCTBYIOIIME W3MEHEHHsS B JEATEIBHOCTH KOMIAHMM B OTBET HA MOTPEOHOCTH U OKUIAHHS
KIIUEHTOB.

3. Kimenram obecrieunBaeTcsi 0ObCKTUBHOE M HETIPEIB3SATOC PACCMOTPCHHUE OOpAaIICHUH | jKajo0
B YCTaHOBJICHHBIE CPOKH.

4. Paccmotrpenue oOpalieHuid 1 *Kanod UCXOIUT U3 MPUHIUIA 100pOCOBECTHOCTH KiueHTa. [lpu
paccMOTpeHHH OOpaleHH (U3NYECKUX JIMIl YYUTHIBAETCS YPOBEHb MOJATOTOBKU KIHMEHTa (ero
IOPUINYECKUAX U TEXHUUECKUX 3HAHUI ) IO CYIIECTBY JAHHOTO OOpaIieHusl.

5. Kuwmenram, (usnueckum M IOpUIMYECKUM (JIOJKHOCTHBIM) JIMIIaM, O0ECIeUMBAETCS 3allluTa
MEPCOHANBHBIX JaHHbIX. KoOMIaHUs HCMONB3yeT TMOJYYeHHYI0 OT KIUEHTOB TEPCOHAIBHYIO
uH(pOpMaIIMIO, TaKyI0 Kak UMs U (QamMuius, aapec, aapec dJIEeKTPOHHOW MOYTHl, HOMepa TeneoHa U
¢dakca, MCKIIOUUTENBHO C LENbI0 MCIONHEHHUS OO0SA3aTeIbCTB IO JIOTOBOPY SHEProCHAOXKEHHS C
IPUBJIEYCHUEM Ha OCHOBAaHUM 3aKJIOYEHHBIX JOTOBOPOB, COJEPXKALUX YyCIOBUE 00 obecrieueHuu
TpeboBaHuil 3akoHOMaTenbeTBa Poccuiickoit denepaiinu 0 3aluTe NEPCOHATBHBIX JaHHBIX, TPETHHUX
JIUI] AJIs BBITIOJTHEHUS CIEAYIOIMUX paboT: CHATHE MOKa3aHU MHAWBUIYaTbHBIX, OOIINX (KBAPTUPHBIX ),
KOJUICKTUBHBIX (0OIIIEIOMOBBIX) MPUOOPOB Yyd4eTa, MOATOTOBKA W JIOCTaBKAa KIMEHTY IUIATEKHBIX
JIOKYMEHTOB Ha OIUIaTy MOTPeOJeHHOW SHEpruM, HAuYMCICHHE IUIaThl 3a YCIYTH 3HEProCcHaOKEHUs,
MOJATOTOBKA W  JIOCTaBKa KJIMEHTY YBEJOMIICHWH, W3BEHICHW 00 OrpaHMYeHUH pexuMa

3JICKTpOHOTpC6J'ICHI/I$I, nmpuem IaTexen 3a yCiayru 3J'IeKTp00Ha6)KCHI/I}I.

Pazoen 2. Opzanu3zayuonno-nopmamugnoe obecneuenue
1. Cucrema oOciyXuBaHUS B KOMIIAHUM OPraHU3yeTCs TakKUM OOpa3oM, 4TOObI 0OecreyuTh

ONTUMAJTBHBIN OaaHC KauyeCTBa U CTOMMOCTH OOCTY>KUBAHUS U YIOBIETBOPEHUE TPEOOBAHU KIIMEHTOB

B COOTBETCTBUHU C 3aKOHOATENILCTBOM Poccuiickoit @enepanuu.
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2. OOmue BONPOCHl OpPraHU3alMd CHUCTEMBI B3aUMOJICHCTBHUSA C KIMEHTAMU ONPEAEISIOTCS B
COOTBETCTBUU C KOHLICNIIMEN KIMEHTOOPUEHTUPOBAaHHON ITOJINTUKU U CTPATETHEN Pa3BUTUS KOMIIAHHH.

3. B Kommanum Ha Bce CTpPYKTypHBIE TNOApa3eNcHHs, 3aHsAThie B paboTe C KIMEHTaMH,
BO3JIAraloTCs CeNyonme (pyHKINu:

- OpraHu3anus KJIMEHTCKOro oOCiHyXuBaHHs ¢ ydé€roMm nojoxeHud CraHmapra, JOrOBOPHBIX
00513aTeJIbCTB, PErJIaMEHTOB U APYIMX HOPMATUBHBIX aKTOB;

- mpuéM, 00paboTKa M aHAJIN3 MOCTYMUBIIMX O0paIIeHuH;

- pabota c xxanobamu;

- U3y4€HHUEe NMOTPEOHOCTEN 1 MOHUTOPUHT CTETIEHH Y10BIETBOPEHHOCTH KIMEHTOB;

- ¢cOOp U IpenocTaBI€HUE PYKOBOJCTBY KOMIIAHMM OTYETOB IO B3aUMOJEWCTBUIO C KIMEHTAaMH U
MPEIIOKEHUH 10 YIIYUIICHUIO KaueCTBa 00CITYKUBAaHMUS;

- OpraHu3zanus nopsjaka Ha pabouem mecre, B LleHTpe 00cayKuBaHuUs KIMEHTOB;

- UHBIE 33/1a4U, YKa3aHHbIE B JJOJDKHOCTHBIX MHCTPYKIMSIX.

4. PyKOBOJUTENM M CIELHUATUCTHI (OTBETCTBEHHBIE HCIIOJHUTEIN CTPYKTYPHOTO IMOJApa3AeIeHUs
KOMITAHUU, B (DYHKIMM KOTOPOTO BXOJUT OKa3aHME YCIYTr) APYIMX CTPYKTYPHBIX MOApa3elNeHUH
B3auUMOJecTBYIOT ¢ LleHTpom oOciyxuBaHus KIMEHTOB. Kaxxaoe W3 CTPYKTYpHBIX MOJpa3felieHui,
JESITENIbBHOCTh KOTOPBIX 3aTparuBaeT UHTEPECHl KJIMEHTOB, AAET MPEUIOKEHUS 110 YIYULIEHUIO pabOTh
C KJIMEHTAMHU U y4acTBYET B PEAIU3alliN COOTBETCTBYIOLIETO IUIAHA MEPOIIPUSITHH.

5. Komnanus mnpenocraBisieT KIMEHTaM BO3MOXKHOCTb CBOOOJHOrO BbIOOpa Ji00Oro u3 TpEX
TUINIOB KaHaJIOB MH(POPMALIMOHHOTO B3aUMOJAEWUCTBUSA (OYHOTO, 3a0YHOTO U MHTEPAKTUBHOIO) B
3aBUCHUMOCTH OT MHAUBHUIYaJIbHBIX BO3MOXKHOCTEHN U MPEANOYTEHUN KIMEHTa.

6. g cozmaHMs W TMOAJEPKAHUSA CHUCTEMBl LIEHTPAIM30BAHHOTO OOCIY)KMBAHHS KIHUEHTOB
KOMITaHUs o0ecreurBaeT HaJlnuue:

- KBAIM(QUIMPOBAHHBIX CIELUAINCTOB, OTBETCTBEHHBIX 3a B3aUMOJAEHCTBHE C KIHMEHTaMHU
Y OPraHU3alMI0 KIMEHTCKOr0 00CTyKUBAHUS;

- TOMELIEHUN I pU€Ma KIIMEHTOB;

- KOMIIBIOTEPHOTO OOOpPYJOBAaHUS M €AMHOTO NPOrpaMMHOro oOecrmeueHHus Uis pacuéra
1 GOpMHUPOBAHUS OTUETOB;

- (popMasIM30BaHHBIX B COOTBETCTBYIOILIEH pEriiaMeHTUPYIOLIEH TOKyMEHTAaluu OU3HEC-TIPOLIECCOB
B3aMMOJEHCTBYS KOMIIAHUH C KJIMEHTaMHU.

9. C yuérom Hacrosero Ctanaapra pa3padaTbIBAIOTCS CIEIYIOIUE TOKYMEHTHI:

- periaaMeHThl OKa3aHUs YCIyT, pearipoBaHus Ha *ajloObl U oOpallleHus, a Tak’Ke B3aUMOJEHCTBHS
KOMIIAaHUM C OpraHaMy TOCYIapCTBEHHOM BIACTHM U JAPYTUMHU 3aMHTEPECOBAHHBIMH CTOPOHAMH IPHU
OYHOM, 320YHOM M HHTEPAKTUBHOM OOCITY>KUBAaHHH KIIUEHTOB;

- TCXHHUKa 06CJ'Iy>KI/IBaHI/ISI KIIMCHTOB, KOTOPAasA BKIIIOYACT B ceOs CXEMy O6IJ_I€HI/I$I C KIIMCHTaMU,
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- crangapt odopmienust LleHTpoB oOciayXMBaHUS KIMEHTOB, B KOTOPOM YKAa3bIBAIOTCS MpaBuiIa
0opOpMIICHHUS SKCTEPhEPOB, MHTEPHEPOB O(DHCOB, MpaBUia U MOPAJOK pa3MELICHUS Pa3IaTOUYHOTO
MaTepuana, mpaBuia OopOPMIICHHUS BUTPUH;

- TOJDKHOCTHBIE U paboune HHCTPYKIIUH COTPYIHUKOB, 0OCITY)KUBAIOUINX KIHEHTOB;

- cTaHJapTHhle (OPMBI CTATUCTUYECKOW OTYETHOCTH, TIOJIOKEHHE O KOHTpPOJIE KayecTBa

O6CJ'Iy>KI/IBaHI/I$I KIIMCHTOB.

Pazoen 3. Ocnoenvle Kpumepuu u napamempst 63auUmMoOeUCmMeus ¢ KiueHmamu
1. DOddexTuBHBIi mpolecc B3aUMOJCHCTBUS C KIMCHTAMH XapaKTEPU3YETCS CIETYIOIUMH

napamMeTpamHu:

- eqMHOOOpa3ue TpeOOBaHMIM K KadyecTBY NPEAOCTABICHHS YCIYT, COOJIIOJCHHE YCTaHOBJIEHHBIX
CPOKOB II0 BCEM ITPOLIEAypaM B3auMOIEHCTBUS;

- UH/IMBUJIyaJIbHBINA MOAXO0/ K KJIIMEHTaM;

- MUHUMU3AIUsl BPEMEHM 3aTpaueHHOro Ha OO0CIyXHBaHME, B TOM 4YHCJIE IOCPEACTBOM
MUHMMH3ALUU OYHBIX KOHTAKTOB C KJIMEHTaMH KOMIIaHUH;

- OIIEPaTUBHOCTh PEarupoBaHUs Ha Kano0bl U OOpalLECHUS;

- IOJIHOTA, AKTYaJIbHOCTh M JOCTOBEPHOCTh MH(OPMAIUH, MYJIbTUKAHAIBHOCTh MPEAOCTABICHHS
uHpopmanuu.

2. KiroueBbIM KpuUTEpHEM OLIEHKM KayecTBa B3aUMOJEHCTBHMS C KIHEHTaMHU  SIBISIETCS
o0ecrnieyeHre KauyecTBa KJIMEHTCKOr0 00CTyKUBaHUS.

3. B macrosmem CranmapTe yCTaHABIUBAIOTCS CIEAYIONIME KPUTEPHH KAadyecTBa KIMEHTCKOTO
00CITy’)KUBaHUS:

- TMIOJIHOTA, aKTYaJIbHOCTh M JIOCTOBEPHOCTh MH(popMalu 00 o0beMe, MopsIKe NPeAOCTaBICHUS U
CTOMMOCTH YCIIYT;

- UCTIOJIHEHHUE B YCTAHOBJIEHHBIN CPOK BCEX MPOLEAYp, MPeaycMOTpeHHBIX CTaHIapTOM U APYTUMU
OpPraHU3alMOHHO-PACIOPSAAUTEIBHBIMA TOKYMEHTAMH T10 PEAIM3ALNUN KJINEHTCKOM IOJUTHKH, B TOM
YHCIIe [0 PACCMOTPEHUIO O0pAaIleHUH U 5Kano0 KIMEeHTOB;

- Hanyre 3(¢P¢GeKTUBHON 0OpaTHOW CBSI3M C KIMEHTaMH, IO3BOJISIIOIIEH B pa3yMHbIE CPOKH
pazpelaTh BO3HHUKAIOIINE B MPoIIecce JIEATEIbHOCTH BOIPOCHL, B TOM YHCJIE CBSA3aHHBIE C KAYECTBOM U
CTOMMOCTBIO OKa3bIBAEMBIX YCIIYT.

4. TlpoBoauTcsi OlLIEHKAa KayecTBa KIMEHTCKOrO OOCIY)KHBaHUS, COTJIACHO YTBEPKICHHBIX
O6mectBom (Punnanom/OIl) BHYyTpeHHUX JIOKaTbHO-HOPMATUBHBIX aKTOB U PerinaMeHToB.

5. Kommanusi HeCET OTBETCTBEHHOCTh 3a COOIIOZCHUE BBINICYKA3aHHBIX KPUTEPUEB CBOMMU

NOJPSTUMKAMU, €CJIM TaKOBBbIE MPHUBIEKAIOTCS K OOCTYKMBaHMIO KJIMEHTOB. lloapsauuk

BBICTpanBacT CBOIO pa60Ty nucxonada u3 Tpe6OBaHHﬁ CTaH;[apTa.
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['naBa 3. Opranu3anus 04YHOro 00CTy:KMBAHUS

Pazoen 1. Opeanuzayus ungppacmpykmypul npu 0uHOM 00CAYHCUBAHUU
1. Ounoe oO0cayXHBaHHE KJIMEHTOB OCYIIECTBISIETCS B TEYCHHE BCEro pabodero AHS 10

YTBEP)KIEHHBIM rpadukaMm paboTsl. Anpeca LleHTpoB oOciyxuBaHus KIMeHTOB KoMmmanuu ykazaHbl B
[Tpunoxenun 1 x Hacrosimemy CraHznapry.

3. KommuectBo m Mecta pacnosoxkeHus LIeHTpoB 00cioyXUBaHHS KJIMEHTOB OIPENEIAIOTCS
UCXOM W3 MPHHLHUIA JOCTYIIHOCTH OYHOTO OOCTY)KMBAaHHS W OXBaTa BCEH 30HBI JESATEIHHOCTU
["apaHTHpYIOIIETO OCTABLIMKA.

4. TIlpu ompeneneHun pa3MeLIeHUs OTAENEeHUH U yyacTkoB KoMnaHuy y4uTeiBatoTcs TpeOOBaHUs
3aKOHOJaTeIbCcTBa cyObekTa Poccuiickoil Denepanuu, NpUMEHSIOMMECS A YCTaHOBJICHHUS TI'PaHMIL
MYHUIUIATBHBIX 00pa30BaHUI M UX aJIMUHUCTPATHBHBIX IIEHTPOB, M TEPPUTOPUAIBHAS JTOCTYITHOCTD.

5. Bo wu30exxaHne BO3HMUKHOBEHHUS HENPEIBUACHHBIX CUTyallMif, B LEIIX COOJIOACHUS
OOIIECTBEHHOI'O MOPAJKA, @ TAKXKE B LIEJSAX OCYILECTBIEHHS KOHTPOJS 3a KaueCTBOM OOCIIY)KHBaHUS
KJIMEeHTOB B LleHTpax oOCiIy’)KMBaHUS KJIMEHTOB NPEAYCMOTPETh IO BO3MOXKHOCTH 3aIlUCh pa3roBopa
U BUJICOHAOIIIOJICHUE.

6. I'padux Tenedhonnoro oOciyxuBanusi B OTACNCHHSIX M yYacTKax JOJDKEH COBHANaTh C
rpadukoM pabotsl OTnenenus u ydactka. Ilpu 3ToM npu ouHOM 00CTY’)KMBAHUU KIMEHTA IMPUOPHUTET
OYHOMY OOCITY’KUBaHMIO, OTBEYaTh Ha TeJIC(POHHBIA 3BOHOK — MPH OTCYTCTBMM KOHTAaKTa C KIMEHTOM

(pu HAJIMYMK CBOOOTHOTO BPEMEHM).

Pazoen 2. Opzanuzayus npuéma Kiuenmoe
1. Tlpuém KIMEHTOB OPraHU3yeTCs B KaXKJIOM OTICICHHUH, YIaCTKE.

2. JluuHblil TpUEM KIUMEHTOB (PU3MUECKUX JIMIL IO OOLIUM BOIPOCAM JIOJKEH OCYILECTBIIATHCS B
kinueHTckoMm 3ane lLleHTpa oOcnyxuBaHMsI KIMEHTOB. JIMYHBIA NPUEM IOPUIMYECKUX JIUL] MOXKET
OCYILECTBIISATHCS B KIIMEHTCKOM 3aJ1€, €CIIM 3TO MO3BOJISET IUIOIAb TIOMELICHHUS.

3. B ximeHTckoM 3aie LeHTpalbHbIX oducoB KommaHuu 1o BO3MOXKHOCTH JIOJKHA
NPUCYTCTBOBATH JIEKTPOHHAs ouepenb, B Ipyrux LlenTpax oOciyKMBaHUS KIMEHTOB, I71€ KOJTUYECTBO
OKOH 00CITy>KMBaHUS MTPEBBIIIAET MATh, JOJKEH IPUCYTCTBOBATH aIMUHUCTPATOP KIMEHTCKOIO 3aja:

BCEI'/la B IMKOBBIE YaChl;
Ha «TIepeXO/IHbIN Meproa» MpHU BBEJCHUH HOBBIX TPEOOBAaHUI 110 pacuéTy;
Ha «TIepeXOAHbIM Mepuoa» NMpH BBEIECHHUH HOBBIX TEXHOJIOTHUH OOCIyXHBaHUA (HampuMep:

BHCKTpOHHOﬁ o4Ycpean NI MHBIX TepMI/IHaJ'IOB).
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4. OCHOBHBIM MPHUHIMIIOM OYHOTO OOCTYKMUBaHUS KIMEHTA SBJISETCS MPHUHIIMII «OJHOTO OKHA.
Bce persnaMenTsl W mponenypbl JOJKHBI OBITh HAalpaBI€Hbl HAa MHHUMH3AIUIO KOJIMYECTBA
JIOTIOJTHUTEIbHBIX KOHTAKTOB KJIMEHTA C KOMITaHUEH.

5. Pexum pabotbl knmeHTckoro 3ana LleHTpa oOcCiy>KMBaHHS KJIMEHTOB JOJDKEH OBITH ynoOeH
KIIUEHTY.

5.1. B obnactueix nentpax rpaduk padorsl [IOK (xors 6b1 ogun [IOK B oGmacTHOM IieHTpE)
JIOJDKEH OBITH YAJMHEH B BeUepHHUE 4achl B OynHU, a Takke B BeIxogHoU neHb LJOK nomxen paboratsh
HE MEHEE 5 yacos.

5.2. B LlenTpax oOciyxuBaHHs KIMEHTOB, TJI€ KOJIMYECTBO OKOH OOCIY>KMBAaHUS NPEBBILIACT /IBa,
nepepriB (TEXHUYECKUH WM OOENEHHBIN) HE MOXKET OBIThb OJHOBPEMEHHO y BCEX COTPYIHHUKOB,
OCYIECTBIISIOUINX JIMYHBIN MPHEM KIHMEHTOB, OTHOCSIIUXCS K KaTeTOpUH (pU3HUECKHUe JHIIA.

6. AJTOPUTM OYHOTO OOCITY)KMBAHUS KIMEHTA.

6.1. CienuanucT mo oO0C/ITy)KHBAaHUIO KJIMEHTOB (CHEMUAINCT, KaCCUpP, areHT U JIp.) oOparaercs K
KIMEHTY C MpeIIoKEHUEM IIOMOYb B PEUICHHMH BOMPOCA, MO KOTOPOMY KJIHEHT IOCETHI Oduc.
®dupmeHHoe npuBeTcTBUE: «3apaBcTByiTe! UeM a1 mory Bam nomoub?»

6.2. B ciydae ecnu B KIMEHTCKOM 3ajie pabOTaeT aJMHHHCTPATOp, OH MPHUBETCTBYET KIMEHTA U
NPOBOJIUT TEPBUYHBIA NMPHUEM, BBIICHSET MOTPEOHOCTh M HAIPABISET HA MPUEM K CHEIHATHCTY IO
00CTyKUBAaHUIO KIIMEHTOB.

6.3. Cnenmanuct nepconuduuupyer odpamieHue ¢ kineHtoMm (copammuBaeT: «Kak s mory xk Bam
oOparmaTtbcs?»), MPOBOAUT CBEPKY JIUIIEBOrO CuéTa, YTOUYHSIET y KJIMEHTa TeledoH, ajapec 3J.MOYTHI,
coriacue Ha 00pabOTKy NEpCOHAJIBbHBIX JaHHBIX, MACHOPTHBIE JAHHBIE, XApaKTEPUCTHUKU OOBEKTa
(3amuChIBaET B €IMHYIO IPOTpamMmy).

6.4. CienuanucT npenocTaBiseT Heo0X0AuMY MHPOPMAIIMIO KIUEHTY M0 TeMaTHKe OOpaleHMs.
[Tomoraer kiaueHTY cOpMyIHpPOBaTH BOIPOC, 3aJaET YTOUHSIOLIME BOIPOCHI, YTOOBI MaKCHUMAaJIbHO
TOYHO U OBICTPO OTBETHUTH HAa OOPAIIEHUE KIMEHTA.

6.4.1. Cpenmanuct 1o OOCITYKUBAaHHIO KIHMEHTOB BBINOJHACT (QYHKIHMU [0 pealu3aluu

noTpeOHOCTEH KIIMEHTa B paMKaxX CBOMX JOJDKHOCTHBIX 00s3aHHOCTEH.

6.4.2. CoTpyaHHK KIMEHTCKOTO 3aja JOJDKEH JIaTh KAYeCTBCHHYIO (KBaIM(DHIIMPOBAHHYIO)
KOHCYJIbTaIMi0. Bormpockl 1o OCHOBHOM U 00111eii HHpOpMaIiK M0 TOMOIHUTENbHON NesSTEIbHOCTH
MPEaroaraoT MOJHYI0 O0paboTKy M MpPEJOCTaBIEHUE OTBeTa (PELIeHMs), MO JONOIHUTEIbHOM
JesITeIbHOCTH — YaCTUYHYI0 00pabOTKy M MpPEeaoCTaBIeHUE HEOOXOIUMBIX KOHTAKTOB; BOIPOCHI IO
NesITeNIbHOCTH APYrux opranuzanuil (cereit, YK, aBapuitHbIX ciyx0) — npeaocTaBieHne KOHTAKTOB;
WHBIE BOMPOCHI — BEAKIUBBIA TBEPABIA OTKA3.

6.4.3. B cinyyae HE0OXOAMMOCTH CHELUAIUCT CAMOCTOSTEIHHO MPOBOJUT B3aUMOJEHCTBHE C

noapa3aCICHUAMA KOMITIAHWUU IJId PCIICHU BOIIPOCA KIIMCHTA.
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6.4.4. Choenmanuct yToyHseT y KIMEHTA O HAIMYHU JOTIOJTHUTEIBHBIX HEPEIIEHHBIX BOIIPOCOB.

6.4.5. Cpoemuanuct NpU BO3MOXKHOCTH (€CIM HET OdYepeld, M KIUEHT HE BO3pakaer)
MPEIOCTABIIICT JOMOJHUTEIbHYI0 HHPOpMAIHio, AaéT WH(OPMAIMOHHBIE JIMCTOBKH O HOBBIX
CepBHCAX, TOTIOTHUTEIBHBIX yCIyrax u Jp.

6.5. 3aBepmraer paszroBop (ppazoii: «Cracubo 3a obpaiienue! ».

YCcTaHaBIMBAIOTCS ~ CIEAYIOIIME  TUIOBBIE  MapaMeTpbl  CPEIHEW  MPOJIOJIKHTEIBHOCTH

B3aHMOI[eI>'ICTBPISI C KIIMCHTaMU:

®opma N ITapamerp (cpeanee
P . Kpurepuii P p (cpen

B3anMoO/IelicTBUS 3Ha4YeHue)
LleHTpbI 00Cy:KMBAHUA KINEHTOB
O6cny:xuBaHue Oxunanue B ouepeau 10 munyT
CHCIUATICTOM —
KOHCYJIbTaLHs [Tpuém 10 munyr
OO6cnyxuBaHue Oxunanue B ouepean 5 MuHyT
CHCIUATMCTOM —
Kaccopas omeparusi | LIpuém S MHHYT
Ob6cnyxuBaHue Oxunanue B ouepenu 15 munyt
CHEIHATHCTOM —
KOHCYJIbTAIIHsI U ,

Y ! [Tpuém 15 munyT.
KaccoBasi Orepanus
O61ee BpeMst 00CITyKMBaHHSI KITMEHTA He 6onee 30 MUHYT

Pazoen 3. Tpebosanus kK 30anusam, 20e pacnonazaemcsa kKiuenmckuit 3an ILlenmpa
00CcYHCUBAHUA KTUEHM 08
1. Ounoe 06cTyKMBaHNE OPTaHU3YETCS:

B MECTax C pa3BUTOM ropoAcKoi nHppactpykTypoit (Henanexo ot T1l, OCHOBHBIX Mara3uHoB U
T.1.);

10 BO3MOKHOCTH Ha 1-0¥i IMHUYU TOMOB 110 OTHOIICHHUIO K JIOPOTE;

Ha 1-M sTaxe 37aHus (ONTUMAIIBHO);

OJM3KO K TPaHCIOPTHBIM Mapiipytam — He ganee 500 MeTpoB OT OCTaHOBKH OOIECTBEHHOTO
TpaHcmopTa (B Topojie);

HEJIAJIEKO OT IEHTPATBHBIX YIUIl HACEJICHHOTO MMyHKTa (B 00JIaCTH).

2. Tomemenus LleHTpoB 0OCTYXMBaHUS KIMEHTOB JOJDKHBI 00ECTIEYMBATE OSCTIPETISITCTBEHHBIH

JIOCTYI MOCETUTENe, B TOM YHCle TpaXJaH C OTPaHUYEHHBIMH BO3MOXKHOCTSMH (MajJOMOOMIIbHBIE

IpYIIIbI HACENIEHHUS):
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JIECTHUIIA BXOTHOM TPYNIIBI 000pYyAOBaHa MOPYYHAMH (IIPH HAIWYMU Oosiee 3 CTYICHEK);

10 BO3MOXKHOCTH BXOJ1 B 3/laHUE JOJIKEH ObITh 000pYJOBaH ClieUaIbHBIMU YCTPONHCTBAMHM JAJIS
JOAeW C  OrPaHWYCHHBIMH  BO3MOXHOCTSMHU  (TMAHAYyCamMH, PpACIIMPEHHBIMH  IPOXOJAMH,
MO3BOJISIIONIMME  00ECIICUUTh OCCHPENSITCTBEHHOE MEPEABMKCHUE WHBAIHMIOB) JMOO KHOIKAMHU
BBI30BA.

IIpy HEeBO3MOXKHOCTM 00OpYJOBAaTh IOMEIIEHHE HAUIeKALMM 00pa3oM  OpraHusyercs
00CITy>)KUBAaHHE WHBAJIHMIOB M JIUI C OrPAaHUYCHHBIMH (U3NUECKUMHU BO3MOXXHOCTSMH HAa JOMY H/HIH
UCIIOJIL3YETCS IPYTOi CIoco0 o0ecTieueHus JOCTYITHOCTH OOCTY)KMBAHHUS.

3. B 3pmanum u nomemenun lleHTpa o0O0CHIy)XMBaHUS KIHMEHTOB JOJDKEH OBITh NPOBEAEH
HEOOXOAUMBIN TEKYIIMH U KalUTaJbHBIA PEMOHT, MeOesb o(uca JOKHA BBIMVIAAETh COOTBETCTBEHHO
(¢upMEeHHOMY O(QUCHOMY CTHJIIO KOMIIAHUHM, OHA HE JOJDKHA OBITh yCTapeBIIEW U JAOJHKHA CO31aBaTh
BII€UATIICHUE COBPEMEHHO OCHAIIEHHOTO LleHTpa 00CmyKuBaHUs KJIMEHTOB.

4. ]Jlnsa 6e30macHOCTH COTPYIHUKOB U KJIMEHTOB, a TaKXe oOecredeHuss KOM(OPTHBIX yCIOBUH
o0ciyXKUBaHUS TTOMelIeHre 000pyayeTcs (10 BO3MOKHOCTH U IPU HEOOXOAUMOCTH):

IIPOTHBOIOKAPHOM CUCTEMOMN U CPeICTBAMH M0XKApPOTYLIEHHUS;
(bu3HYECKOi OXpaHOU HITH TPEBOKHON KHOTIKOW;

KyJIepaMH C MUTHEBOM BOAON M OJTHOPA30BbIMU CTaKaHAMM;
KOH/IUITUOHEPAMH.

5. Bxon u BeIXoa (BKJIIOYAsh aBapUiHBIA) U3 MOMEIIEHUS OOOPYIYIOTCS COOTBETCTBYIOLIUMU
yKa3aTeqsiMH C aBTOHOMHBIMH HCTOYHHMKaMH OecriepeOoifHOro mnurtaHus (MO BO3MOXKHOCTH U TIPH
HEOOXOTUMOCTH).

6. DneMeHTH HWHTEpbepa 3MaHWS W KAacCOBOM 30HBI BBIOJHEHBI B KOPIIOPATUBHOM CTHIIE:
BBIBECKH, YyKa3aTenu, HH(QOPMAIMOHHBIE M pPEeKJIIaMHble OaHHEpHI, CTEHIBl U CTOHKH ¢ MH(pOopManuei,
BUTPUHBI, HHbIE 3JIEMEHTHI 0()OPMIICHUS 3[aHUs U TOMeLeHHs (coriiacHo OpeH-Oyky OobiecTsa).

7. WudpopmanmoHHble  yKa3zaTenu, OQOPMIEHHbIE B  €IMHOM KOPIIOPAaTMBHOM  CTHIIE,
pa3MeraroTcs:

1) 'V ueHTpanbHOrO BXO/a B TOMEIICHHE:

BBIBECKA C Ha3BaHHEM KOMITaHUH;
TaOMUYKM C yKa3aHUEM KOMIIAHMM-yYaCTHHKOB (€CIM OpraHM30BaHO KOMILJIEKCHOE
00cITy>)KMBaHUE);
Tabinyka ¢ HHpopMaIuei o pexxume padoThI.
2) llpu HamMuYMKM BHYTPEHHHUX MOMEIICHUH Yy BXOJa B K&XKJI0€ U3 HUX MOHTHPYETCS TaOJIMYKa C

HAaUMCHOBAHUCM U ICPCYHEM BOIIPOCOB, IO KOTOPBIM BeETCS HpI/ICM
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3) Ilo mamparnenuio k LlenTpy oOcmyxuBaHus (P HEOOXOIUMOCTH) — YJIHYHBIE YKa3aTellH,
MOKA3bIBAIOUINE HANpaBlieHUE MABWXKEHHS K oducy oyHOro mnpuéMa KIHEHTOB, O(GOpPMIICHHbIE
€IMHO00Pa3HO, B KOPIOPATUBHOM CTHJIE KOMITAaHUH.

8. IIpumomoBas TeppuTOPHS U BXOAHAS TPYIIa HAXOATCSA B HAJUIEKAIEM COCTOSHUU:

OKOJIO BX0/1a B 0(hric MMEEeTCsl ypHa JUIsl MycOpa;
JIECTHMIIA U TIOJIXOJ] K HEMl OYMILIEHBI OTO JIbJIa U CHera, yOpaH Mycop.

9. Psagom co 3maHueM oduca 1Mo BO3MOKHOCTH JIOJDKHO OBITH 00€CIeYeHO HaMyue OecriaTHON
NapKOBKU Ui KJIMEHTOB M3 pacuera 1 MammHO-mMecTo Ha 1 omepannoHHOE MECTO COTPYAHHKA B
KIIMEHTCKOM 3aie (sl (U3MYECKUX M IOPUAWYECKUX JIMI) WIM M3 pacyéra 3 MalIMHO-MecTa [
KJIneHToB Ha 10 coTpyIHUKOB.

10. 3pmanus nomkHbBI cooTBeTcTBOBaTh TpeboBanmsiM CanlluH, CHUII, TpeGoBaHusIM MoKapHOiA

0e301acHOCTH 1 o0ecriedeHa 6e30MaCHOCTh BHYTPH IOMETICHHS.

Pazoen 4. Tpebosanusa Kk nomewieHuam O0nA NPUEMA KIUEHMO8 U 30HAM KIUEHHICKO20
oocayxcusanusn
1. TIlpu pa3mereHuu MOMEMICHUS AJII OYHOTO MpHEMA KIMEHTOB B OJIHOM 3JaHUH C JIPYTHMH

OpraHu3aIUsIMHU JOJDKHA 00€CIIeUYnBaThC MX B3aUMHAsl TNIAHUPOBOYHAS U30JISIITHS:

MTOMENICHUE HE TOHKHO OBITh MPOXOIHBIM;

MPOXOJT HE JOJDKCH OCYIIECTBIIATHCS Yepe3 MOMEIICHUsS APYTUX OpraHu3amuid, (KpoMe MecT
00111ero MoIb30BaHMS ),

MTOMETIEHHUE JIOJDKHO MPETyCMaTPUBATh HE3aBUCHMBIN PEXKUM PaOOTHI.

2. B oducax opraHusyroTcsi OTAEIbHbIC 30HBI OOCTYXKHBaHUS I (PU3NYECKUX U FOPUTTIECKUX
mut. [Ipr HEBO3MOXXHOCTH OPTraHWU30BaTh KIIMEHTCKYIO 30HY B OTICIBHBIX MOMEMICHHUSIX HEOOXOJIUMO
pa3ienuTh OJHO TMTOMENICHUE Ha 30HbI 00CITY)KHBAHUS.

3. B nmomemeHunm mpeaycMOTpeHa OIepalloHHAas 30HAa [N COTpyAHUKOB. [lmomans
OTIepaIlMOHHOM 30HBI HE MeHee 4,5 kB. M Ha 1 coTpyaHuKa.

4. B KJIHEHTCKOM 3alie JIOJDKHA OBITh O00OpyAOBaHa 30HA OXKUJAHUSA KIHUEHTOB, IMO3BOJISIONIAS
pa3MecTUTh BCEX KIMEHTOB B MUKOBbIE THU (4ackl) mpuéma (ontumainsHo). [Inomans 30HeI He MeHee 4
KB. M Ha 1 coTpynHuka, oocmyxuBaromiero kimeHTa (1 Mecto i 00CayKuBaHus).

5. Tlo BO3MOXXHOCTH MIOMEIICHHUE JOJKHO OBITH 00ECTIEUeHO CUCTEMOUW KOHIUITMOHUPOBAHHUS.

6. JlomkHa ObBITH oOOecliedeHa BO3MOXKHOCTH JIOCTyNa KIWEHTa B TyaleT (1o TpeOOBaHHIO
KJINCHTA).

7. CoTpyIHUKH, OCYIIECTBJISIONINE MPHEM U OOCITY)KWBaHWE KJIIMEHTOB, JOJDKHBI CHJIETh K HUM
murioM. CTOJBI pacCTaBISIFOTCSI B COOTBETCTBUHU C ITHM TPeOOBaHUEM.

7.1. HpI/I O6CJ'IY)KI/IBE[HI/II/I 3a CTOJIaMU CO CTOPOHBI KJIIMCHTOB HOOJDKCH CTOATH CTYII. Cron co
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CTOPOHBI KJIMEHTA JOJKEH OBbITh OCBOOOKIECHO OT BCEX MPEIMETOB, 4YTOObl KJIMEHT HUMEN
BO3MOKHOCTh paboTaTh ¢ AOKyMEHTaMM (IPOCMOTPETh/IOANNCATh JOKyMeHThl). Ha crosie 1oymkHbI
OBITh MHMCHMEHHBIC NPUHAAJICIKHOCTH I IMOJIB30BaHMUA KJIMEHTOM (Oymara ajsl 3amuceid, py4kd C
¢bukcanment).

7.2. IIpu 00ci1y’>KMBaHUU B «OKHAaX» CO CTOPOHBI KJIIMEHTA JJOJDKHO OBITh IPEAYCMOTPEHO MECTO JJIs
paloThI ¢ JOKYMEHTaMH, Ha CTOMKE JTOJKHBI ObITh MMCbMEHHBIE MPUHAJIEAKHOCTH Ul MOJb30BAHUS
KIIMEHTOM (PYUKH ¢ (pUKcanent).

8. [omxHna ObITh OOecriedeHa yucToTa nomenieHust LlenTpa oOcayKuBaHUs KIMEHTOB, BXOJHON

IpynIbl (BUTPUH U OKOH), YUCTOTa MOOMIIBHBIX KacC U PEeKJIaMHBIX KOHCTPYKLUI (LITEHAEPOB).

9. JlomxHO ObITh OOECIEUYEeHO HaJyIeXkallee COCTOSHUE pabodyux MECT COTPYIHUKOB B 30HE
KJIMEHTCKOTO OOCTY)KMBAaHHUSI M MHBIX TIOMEIIEHUSIX, B KOTOPBIX BEIETCS JUYHBIA NPUEM KIIMEHTOB, TO
€CTh HE JJOIYCKaeTCsl IPUCYTCTBHE Ha CTOJIaX JUYHBIX Bellel (yailek, poTorpaduii, CyBeHUpPOB).

10. CoemmamucraM 10 OOCTY)KMBAaHHIO HEOOXOJUMO CJIEOUTh 3a TEM, 4YTOOBI paboune
U peKJaMHbIe MaTepHalibl ObUIM AaKKYPAaTHO Pa3JI0’KEHBI.

11. CoTpyaHUKH KIMEHTCKOIO 3aja JOJHKHBI ObITh 00ecredeHbl He0OX0IUMBIM 000pYAOBaHUEM U
IpOTPaMMHBIM OOecTieueHIeM paboyero MecTa:

KOMIIBIOTEP C JOCTYIIOM Ha KOPHOPATHUBHBIA CAUT KOMIAHUU U B aKTyalbHYIO 0a3y JaHHBIX, C
BO3MOXKHOCTHIO BHOCUTh U3MEHEHUS (B 3aBUCUMOCTH OT BOIIPOCA KJIIMEHTA M MIPaB JIOCTYIIA);

BO3MOYKHOCTB JIOCTyMA K (hakcy, BHyTpeHHeMY TenedoHy (I CBSI3M ¢ MHBIMU COTPYTHHUKAMH
KOMITAaHUH C LEJIBI0 PEIICHHS TPOOIEMBI KIIMEHTA), SJIEKTPOHHOM MOUTe.

12. 3ona xaMeHTCKOro obOcmyxuBaHus LleHTpa o0O0cTy)XKMBaHUS KIMEHTOB OQoOpMiseTcs B
KOPIIOPATUBHOM CTHUJIE, B HEH JOJKHO OBITh 00ecrieueHO Hallndue:

CTYJbeB, OAHKETOK WM APYrod MeOenu Ui MCIOJIb30BaHUS KIMEHTaMHU BO BpeMs OKUIAHUS B
ouepenu;
He MeHee 1 unu 2 ctynbeB Ha 1 0kHO (CTO) puéMa KIIMEHTOB;
OTJENFHOTO CTOJNIa WJIM BBUICJICHHOTO MeECTa Ha CTOJNE CIeNUalucTa Ui O(OpMIICHUS
JIOKYMEHTOB BO BpeMs OKUAAHUS NpUEMa;
KaHIEJSIPCKUX MPUHAISKHOCTEH (pydek ¢ pukcanueid 1 Oymaru 1is 3anucei);
MYCOpPHOTO BE/Ipa;
Kynepa (110 BO3MOXHOCTH);
OOJIBITNX HACTEHHBIX YaCOB.
13. ITpu BO3MOXHOCTH KIIMEHTCKHUH 32T MOKET OBITH OOECIIeUEeH:
3aHUMATeIbHBIMI MaTepHajaMH Ul IeTel (Hampumep, Oymara Jjisl pUCOBaHMs, KapaHIalllH,

pacKpacku NS IeTeH, 10CKa C MeJIKaMHU, CTYJIbYUKHU U CTOJ U T.IL.);
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ANIEKTPOHHON OYepeIbIO (CO 3BYKOBBIM OIOBEIICHUEM JUIS JIIOJEH C HapYLIEHUEM CI1yXa);
TEepMUHAJIaMH, 0(OPMIIEHHBIMHU B KOPIIOPATUBHOM CTUJIE (IUIATEKHBIMU, MH()OPMAIIMOHHBIMHU);
IUIaTEXHBIM TEPMUHAJIOM JUIs OIJIAThI IJIACTUKOBOW KapTOil.

14. Kaxnpiii LlenTp oOCmyKuBaHHs KIMEHTOB 00OpYyAyeTcs MH()OPMAIMOHHBIM cTeHAOM. LleHTp
obcnyxuBanus KineHToB Komnanuu (B 00J1aCTHBIX LIEHTPAX) — CHEUATbHBIM SIIUKOM JJIsi aHOHUMHOM
o0paTHOW CBsI3U (U1 MPOBEJECHUS aHKETHPOBAHUS 10 BOIPOCAM OLEHKM KauyecTBa OOCIYKUBaHHS U
IPEUIOKEHUH 110 €ro YIy4IIeHHIO).

15. Kaxnpiii LlenTp 0OCmyKuBaHUs KIMEHTOB UMEET KHUTY MPEUIOKEHUH 1 %Kalo0.

1. KHura exxeJHEBHO ITPOCMAaTPUBAETCS OTBETCTBEHHBIM CIELIUATIUCTOM.

2. Kaxnoe 1mpemiokeHue M Jkajoba KIMEHTa, Kacalolascs OOCIyKUBaHHUS U Pa3BUTUSA
NeSITeIbHOCTH KOMIIAaHMHM, HampaBisercss B ToyioBHOM oduc Kommanuu (mo TeppuTopHaIbHON
PaCIOJIOKEHHOCTH) JUIsl paccMOTpeHust. Peructpauus u oOpaboTka xajnod U oOpalieHuii KIMEHTOB
BEJIETCSI B COOTBETCTBUHU C YTBEPKACHHBIMH JIOKATbHO-HOPMAaTUBHBIMU aKTaMHU.

16. Kaxnplii KIMEHTCKUW 3a71, 1O BO3MOXHOCTH, [OJDKEH HWMETh 30HY IS TIPOJAXKHU

JIOTIOJTHUTEBHBIX YCIYT.

1. 3ona gomxHa ObITh 000PYZOBaHA B KOPIIOPATUBHOM CTHJIE U UMETh:

1) BUTpPHHY C PO3HHYHBIMH TOBapaMH (JIAMIIOYKH, OCBETUTEIIbHBIC IPUOOPHI HHOW aCCOPTHMEHT),
KOTOPBIE MOKET ObITh IPUOOPECTH KIIUEHT;

2) wuHGOPMAIMOHHBINA CTEH/] C PEKJIAMOM JIOTIOJHUTENBHBIX YCIYT;

3) [EeMOHCTPALMOHHBIA CTEHJ C TOBapaMU WIIM UX HU300paKeHUsIMU (MPHU HAJTMYUU CBOOOIHOTO
MecTa);

4) ToBapbl, 3asBJIICHHBIC B BATPHHE U PEKJIaMe Ha CTEHJIC.

2. ButpuHbl JOKHBI OBITH OGOpPMIIEHBI B COOTBETCTBHUHM C YTBEp)KIACHHbIM bpeHnoykom
ObmectBa n CtangapToM 0pOPMIICHHS TOUYEK MPOJIAX.

Pazoen 5. Hnghopmayuonnoe ooecneuenue
1. HMudopmanus, pasmeniaeMasi B KIMEHTCKOM 3ajie, JODKHA ObITh 0pOpMIIEHA B COOTBETCTBUH C
€IMHBIMU IIPAaBUJIAMU U OBITH!
aKTyaJIbHOM (CBOEBPEMEHHOE OOHOBIIEHUE);
MOHSATHOM JJI KIIUEHTOB;
¢ co0JIr0IeHuEM KOPIIOPATUBHOTO CTHJIS.
2. WudopmanmoHHbIe MaTepUabl TOJHKHBI OBITH pa3MenieHbl B KirmeHTckoM 3aie:
Ha CTOWMKax B 30HE MPUEMA;
CTOJIaX B 30HE OKUAHMSI,

CTOlKax ¢ Opolurropamu;
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CTEeHJax ¢ uH(popMaImen.

3. B kaxznom llenTpe oOCIyXMBaHUS KIMEHTOB MJOJDKHA OBITH pa3MelIeHa B 00s3aTEILHOM
NOpsIKE clenyromas nHopManus:

1) mnepeyeHb TOKYMEHTOB, HCOOXOIMMBIX JUIs 3aKJIIOYCHHUS TOTOBOpA SHEPrOCHAOKEHUS (KyILIH-
MpOJIaXku (MIOCTABKM) JIEKTPUUYECKON IHEPTUU (MOILIHOCTH)), TOPSAIOK 3aKIFOYEHHS JI0TOBOPA, a TAKKE
HOPSIOK TOJY4YeHUsT MH(POpPMAlMM O COCTOSHHM IIpoIiecca 3akKIIYeHHUs JOTOBOpa € KIMEHTOM
(morpebdutenem);

2) dopMbl g0roBopa dHEprocHaOKeHHs (KYIUIM-IPOAaKH (IIOCTABKH) SJIEKTPHUECKOM DHEPTUU
(MOIIIHOCTH));

3) TOpSIOK M YCIOBHUSI BHECCHHMs IUIATSIKEH IO JIOTOBOPY JHEProcHaOXKeHUs (KYIUTU-IIPOAAXKU
(TOCTaBKM) AJIEKTPUYECKOW SHEPTHH (MOITHOCTH));

4) TmopsIOK M yCIOBHs NpuéMa TMOKa3aHWi MPUOOPOB ydeTa M IMOCIEJACTBUS BBIBOJA W3 CTPOS
npuOOpoB yuéTa MO0 OTCYTCTBHSI MPUOOPOB YUETA;

5) BO3MOXXHBIE MOCIIECTBUS MPHU HAPYILICHUH 00SI3aTENILCTB MO OIUIATE JICKTPHUCCKON IHEPruH,
BBIPA3MBIIHMECS BO BBEACHUU IOJHOTO W (WJIM) YaCTUYHOTO OTPAaHUYECHHS pPexXUMa MNOTpeOIeHUs
JNEKTPUYECKON DPHEPruM, a MO 3alpocy KIHWEHTa — yKa3aHHe pa3Mepa 3a/I0JDKEHHOCTH M0 OIiaTe
AIIEKTPUUYECKON SHEPTUU M CTOMMOCTH YCIIYT 110 BBEACHUIO OTPAHUYCHHUS PEKUMA SIEKTPOCHAOKEHHS U
€ro BO300HOBJICHHH, a TaK)K€ CTOMMOCTH YCIIYT NPH HApYIIEHUH KIMEHTOM BBEACHHOTO paHEe B €ro
OTHONICHUU PEKKMA AIIEKTPOIIOTPEOICHHUS;

6) BO3MOXKHBIC IOCIEACTBUS TPH OCYIICCTBICHHH HECAHKIMOHMPOBAHHOTO BMEIIATENLCTBA B
paboTy MHAMBUIYATHLHOTO, OOIIETO (KBApTHUPHOTO) Mpubopa yuéra, MOBIEKIINE UCKAKEHUE TTOKa3aHU
Takoro npubopa yuéra, ¢ yKazaHHEM Criocoda pacuéra JOHAYMCIICHUS 32 TaHHOE HapyIICHNUE;

7) pa3mep W TOPSAOK pacyéra CTOMMOCTH JJICKTPHYECKOW JHEPrHH, NeHCTBYMOLIME Tapudbl U
JBTOTHI;

8) rpaduk oOCIyKUBaHUs KJIMEHTOB B IIEHTPAaX OYHOIO M 320YHOTO OOCITY)KMBAHHUS KIHEHTOB, a
TaKXe azpeca u TeneOHbI YKa3aHHBIX [IEHTPOB;

9) mnopsmoK TmogaYM OOpAIICHWH, NPETeH3WH H IKaT00 Ha JCUCTBHS T'apaHTHPYIOIIETO
MOCTAaBIIMKA;

10) uHbIe, HauboJIee YacTO 3a/1aBacMbIe BOIIPOCHI, BO3HUKAIOLINE Y KIIMEHTOB, U OTBETHI Ha HUX;

11) unrbopMaus MO JOMOTHUTEILHON ISSITEIbHOCTH, MPSUCKYPAHT HA PO3HUYHYIO MPOAYKIHIO U
CTaHJApTHBIC YCIIYTH;

12) undopmanus o npaBax KiIueHTa (OTAEIBHO s (U3NYECKUX U FOPHIMYESCKHX JIHII):

nHpOpPMAIHI O TOM, Ky/la U KaK MOXXHO ITOKaJIOBaThCS, OOPATUTHCS, TIOPSIIOK OOpaIICHUS B
KOMITAaHHIO C JKaJlo00H / peAsoKeHUuEeM;

TCJIC(I)OHBI, IO KOTOPbIM MOKHO 3a44aTb 000 BOIIPOC 1O 06CJ'Iy>KI/IBaHI/IIO (B TOM 4YHCIIC
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KoHTakT-11eHTp);
KpaTkasi uHpopManus 0 TpeOOBAHUAX K 0OCTYKHBAHHUIO.
4. Ilo BO3MOXXHOCTH KpymHbIe LleHTpbl 0OCITYXHBAaHUS KIMEHTOB IOJDKHBI OBITH OCHAIEHBI

I/IH(l)OpMaHI/IOHHI)IMI/I U TIATEKHBIMU TEPMHUHAJIaMHU.
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I'naBa 4 . Opranusanysi 3204HOT0 00CJIY;KMBAHUSA

Pa3zoen 1. Opzanuzayusa ungppacmpykmypsl 3a04H020 00CAYHCUBAHUSA
1. Cucrema 3a04HOr0 00CTYKUBaHUS KIIMEHTOB BKJIIOYAET B ceOs J1Ba KaHasa CBSI3U:

1.1. Tenedpon Konrakr-nentpa (OecriaTHBIA Ui KIWCHTa W ajJbTCPHATHUBHBIN), TenedoH

otneneHuid u ygyactko OOmiecTBa, hakc, TenedoH JoBepus, KOPOTKUE COOOIICHH-SMS;

1.2. TlouTa (mouyTOBas MEPENUCKA, FJICKTPOHHAS TI0UYTA);

1.3. JInuHbIil KaOUHET.

2. KOHTaKT-IIEHTp MPEICTaBISIET COOOM IEHTPATH30BAHHYIO CIIYXOy, OOpaTHBIIMCH B KOTOPYIO
no tenedoHy, KIMEHT MOXXET OBICTPO TOJIYYHTh OTBET HAa MHTEPECYIOUIU BOMPOC IO TeMe
9HEeprocHaOKeHus, HH(QOpMAIMIO [0 YyCIyraM, Yy3HaTb MPUYUHY TIOCTaBKHM HEKaYeCTBEHHOU
AJIEKTPOIHEPTHU WIIM TIPEKPAICHHUS IMOCTABKU DIICKTPOIHEPTUH, a TAKKe Nepeaarh HEoOXOIUMYIO
UH(POPMALINIO, OCTABUTH MPEUIOKEHHE, KaJI00Yy.

2.1. KOHTaKT-UEHTp OCYIIECTBISIET 00pabOTKy BXOSIINX BBI30BOB ¢ HHOOPMUPOBAHHEM KIIMEHTA.

[Tpu ucxonsiieM BbI30BE BO3MOXKEH YTOUHSIONIHU 3aMpOC JaHHBIX OT KIIMEHTA.

2.1.1. Oneparopsl KoHTaKT-1IeHTpa COBEpUIAIOT 003BOH KIMEHTOB C IIEIbK0 HHPOPMHUPOBAHUS O
HEOOXOIMMOCTH TPOU3BECTH OIUIATy HAKOIHBILIECHCS 33J0JKEHHOCTH, a TAKXKE C IEJIbI0 COBEPIICHUS
MPO/IaX JTOTIOJIHUTEIBHBIX YCITYT.

3. YcTaHaBIMBAKOTCS CICAYIONIUE MapaMeTPhl AesTeIbHOCTH KOHTaKT-1IeHTpa:

3.1. [IpueM BBI30BOB crienuanucTaMu KOHTaKT-IIeHTpa JOJKEH OCYIIECTBIseTCs B yJOOHOE s
KIIMeHTa BpeMs, TIepepbIB HE MOXKET OBITh y BCEX COTPYIHUKOB, TNPHUHUMAIONINX 3BOHKH,
OJTHOBPEMEHHO.

3.2. KOHTaKT-LeHTp AOJKEH NMPUHHUMAaTh 3BOHKHM OT KJIMEHTOB IO BOMNpOCaM pacyeToB 6 nHel B
Heneno, pabouee u Beuepree Bpemst (¢ 8.00 1o 20.00 B paboune auu, B cy660ty ¢ 9.00 10 14.00).

3.3. g KOHTpoNsi KayecTBa OOCITY)KMBAaHHsS KJIMEHTOB, YPETyJIUPOBaHMUS CJIOXKHBIX U
HETPEJBUJICHHBIX ~ CHTyallMid  OCYIIECTBIIETCS  3alMCh  pa3roOBOPOB, O KOTOPOW  KIIMEHT
MpeIyNpexaaeTcs B Hayaje Tene(oHHOro pa3roBopa.

3.4. g onTUMM3aLMU JIeATeNbHOCTH U yuéra 3¢ ¢dekTuBHOCTH paboThl nepcoHansa KoHTakT-
LIEHTpa He0OXOAMMO HCIIOIb30BAHHUE:

000pyZI0BaHUs, TO3BOJISIOIIET0 BO BPEMsl COSIMHEHHS KIIMEHTa C ONepaTopoM aBTOMATUYECKU
MIPOU3BO/INTH PETUCTPAIMIO 3BOHKA IO TeMe 0OpaIeHus,;
CUCTEeMBI cOOpa CTAaTUCTUKU O PaboTe OMepaToOpOB CIYKO.

3.6. Hapymenust B pabote TeneOHHOW CBS3HM JOMYCKAIOTCS HAa BpeMs, HE IMPEBBIIIAONICE ABYX
4yacoB (MCKJII0Yasi SKCTPEHHBIE CIIy4aH).

3.7. Ins KoHTakT-leHTpa JOKHO OBbITh O0ECleYeHO Hajluuue CEepBHCA, MO3BOJISIOIIETO

IMPUHHUMATD ITOKa3aHHUA HpI/I60pOB Y4€Ta OT KIIMCHTOB B TOHAJIbHOM PCIKUMC.
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3.8. lomxHa ObITh oOecrieueHa 3BYKOBas H3OJISIUS COTPYIHUKOB, COTPYIHHMKH JTOJDKHBI OBITH

obecrieueHbl TapHUTYpaMH (HAYIITHUKH ¢ MUKPO(OHOM).

3.9. KOHTakT ¢ KIMEHTOM JOJDKEH OBITh OCYIIECTBIEH C MPUMEHEHHEM EIUHBIX CTaHIapTOB
O0IIEeHUsI C KJIMEHTOM, NpPEAyCMATPHBAIOIIUI: €JUHBIC IpaBWja OSTHKETa, INAOJOHBI OTBETOB
(oOparteHuit K KIMEHTY, OTBETOB Ha YacTO 33JjaBacMbIe BOIIPOCHI U T.I1.), €IAWHBINA MEPEYCHb NEHCTBUN
1o paboTe ¢ 0OpaIIeHUSIMH KJIUEHTA (B 3aBUCIMOCTH OT TEMATHKH).

3.10. MokeT mpoBOIUTECS OMPoc (003BOH) KIIMEHTOB C IEIbI0 OLIEHKH KauecTBa OOCITYKMBAHHS
BO BCEX TOYKAaX BbIX0JIa KOMIIAHUHM HA KIMEHTOB, a TAKXKE C LEJbIO MPEUIOKEHUS JOMOTHUTEIbHBIX
YCITyT, MIPEIOCTABIISIEMBIX KOMITAHUCH.

3.11. HUcxoms wu3 kinaccudukaropa oOpalieHMd ¥ BOMPOCOB, JODKHA (PUKCHPOBATHCS
uHpopmanus 000 Bcex oOpamenusx (¢ukcamus natel npuéma, OMO coTpyaHuka, TeMaTHKa

oOpareHus).

Pazoen 2. Opzanuszayus oopadbomku oopauienuil
1. Tlpuém 3BOHKOB OCYLIECTBISIOT CHEIUAIUCThl KOHTaKT-IeHTpa, MNpU BO3HUKHOBEHUU

HE00X0IMMOCTH - crienuanucTsl OTeNeHui U y4acTKOB.

2. IlpuéMm 3BOHKOB OT KJIHEHTOB OCYIIECTBISETCS COTPYIHUKOM, UIsI KOTOPOTO MpPUEM
TeNe(QOHHBIX 3BOHKOB SIBJIIETCS IIEPBOCTENIEHHOMN 3ajauei.

3. Pemenue Bompoca KJIHMEHTa JOJDKHO OCYILECTBIAThCA omneparopoM KoHTakT-LieHTpa u
cneuuanuctoM B OT/AEICHUN WIM Yy4acTKe 32 OJJUH KOHTAaKT — B TeueHHe 15 MMHYT, 3a UCKIIIOUEHHEM
CIIOKHBIX BOIPOCOB (Bpemsi OOCIyKMBaHUs TNpeBblmaeT 15 MuUHYT wiM TpeOyercs KOHCYIbTALUs
Y3KOI'0 CHEIHAJINCTA).

4. Ecnu moctynaeT CIOXKHBIA BONPOC, TO COTPYAHUK 3alHChIBAET KOHTAKTHBIC JAHHBIE KIMEHTA
U 00s13yeTcsl Tepe3BOHUTh KIMEHTY B TeueHue pabodero qHs. B ciyuae, ecnu perieHue Bompoca
TpebyeT OoJIbllle BPEMEHH, TO CIEHHAIUCT COMJIACYeT C KIMEHTOM Oojiee MO3AHUN CPOK JJis
IPEIOCTABIIEHUS! OTBETA, HO HE MPEBBIMIAIOMNN 5 pabounx JHEH.

5. Cneuunanuctsl, o0ecreyuBaoNe 3a09YHOE OOCITYKUBAaHHE KIUEHTOB, HMCIIOJIB3YIOT €IUHbIE
UH(POPMAaLMOHHbIE 0a3bl JAHHBIX, MTOCPEICTBOM KOTOPBIX CHHXPOHH3UPYETCS MX AEATENbHOCTh U HE
JIOTTYCKaeTCsl HOBTOPHBIN 3ampoc HHGOpMaIuu OT KIUEHTA.

6. Bce 3aounpie oOpameHus, IIOCTyNMAlONIMEe B aapec KOMIIAHWH, PETHCTPUPYIOTCS
¥ 00pabaThIBalOTCS B COOTBETCTBHUHM C YTBEP)KICHHBIMU BHYTPEHHUMH JIOKAJbHO-HOPMATHBHBIMU
aktamu OOmectBa (®Punmana/OIl). B Ilentpanbnbiii  anmapar Kommanuum mpemocTtaBisieTcs
uH(popMalrs 0 KOJTUYECTBE U TEMATHUKe OOpaIeHH.

7. KadectBeHHas (kBaiv(uIMpoBaHHAs ) KOHCYJIbTaTUBHAS MOJIEPKKA KITMEHTOB ((pU3MuecKkux u
IOPUJIMYECKUX JIMI[), OTBEThl Ha OOpalleHus, WHPOPMHPOBAHHWE IO YCIOBUAM OOCITYKMBAaHUS

COOTBCTCTBYCT CIICAYIOLICMY:



25

BOIIPOCHI [0 OCHOBHOM J€ATEIBHOCTH MPEIONaraioT MOJHYI0 0TpaboTKy BOMpPOCa;

BOIPOCHI 10 JIOTOJIHUTEIBHON AEATENIBHOCTH — YAaCTUYHYIO OTPAaOOTKY M HPENOCTaBIICHHUE
HEOOXOIMMBIX KOHTAaKTOB;

BOIIPOCHI 10 JAEATEIBHOCTH APYIMX OpraHU3alii, HE CBSI3aHHBIE C OCHOBHOW J€SITEIbHOCTHIO
Komnanuu (cetu, YK, aBapuiiabie ciry>kObI U T.J1.), — IPEJOCTABICHIE KOHTAKTOB;

VHBIE BOIIPOCHI — BEKJIMBBIN TBEPABIA OTKA3.

8. Bce oOpamienus no TenedoHy 3anuchIBalOTCS, U UX 3alMCh XPAHUTCS HE MEHEE 6 MecCsIIIeB.

9. Perucrpauus u o00paboTka Tene(OHHBIX BBI30BOB  OCYLIECTBISETCS  OIEpaTOpaMy,
IPOIIEAIIMMH COOTBETCTBYIOIEE O0YUEHUE, B TOM YHCIIE [10 TEXHUKE 00CITY>KHBAaHUS KIIMEHTOB.

10. IlepedeHp BOIPOCOB, Ha KOTOpBIE ONEPATOP OTBEYAET CAMOCTOSITEIBHO WJIM OCYIIECTBISET
COCIMHEHUE CO CIEHUATUCTOM KOMITAHUH, OIPEICISETCS COOTBETCTBYIOIIMM PETIaMEHTHPYIOIIUM
JOKYMEHTOM (IIp1 HEOOXOAMMOCTH), B NMPHIIOKEHUH K 3TOMY JOKYMEHTY B aKTyaJlbHOW HMH(pOpManuu
HOJIEP)KUBAETCS [IEPEYeHb BOIPOCOB B (popMaTe BOIPOC-OTBET.

11. UnrepaktuBHas  uHOpManmoHHO-cripaBouHas cuctema (IVR)  umcmonme3yercst  kak
BcrioMoraTenbHas (yHKus KoHTakT-IIeHTpa AU MpEeNoCTaBICHUs KIMEHTaM THIOBOH CHpPaBOYHOU
UHpOpMaLKK 10 TeaePOoHy B aBTOMAaTHUECKOM PEKUME.

11.1.  IIpu ¢ynkuuonupoBanuu VR xnrenty obecneunBaercs BO3MOKHOCTD:

HaOpaB Homep TenedoHa, HONMAcTb B TIJABHOE MEHIO, OTKyJda IOCPEACTBOM Habopa, B

TOHAJILHOM peXHUMe, HEOOXOJMMOI0 HOMepa MEpPEeUTH B MHTEPECYIOLINH MyHKT MOIMEHIO;

BEPHYTbCS Ha MPEbIIyIUI YPOBEHb MEHIO WIIN CBSI3aThCS C ONEPATOPOM;
JOKIaThCsl OTBETAa ONEpaTopa B Ciay4yae, eCiu BO3HUKIM CIOKHOCTH ¢ HAOOPOM B TOHAJIbHOM
pexume.

11.2. Bapwantel coobmieHuid IVR 1omkHBI OBITh OPHEHTHPOBAHBI HA PANIMYHYIO CTENICHBb

WH(GOPMAIIMOHHOH ITOATOTOBICHHOCTH KIIMEHTA.

11.3. Bpewms oxumanus oTBeTa onepaTtopa (1mocjie OKOHYaHUsI aBTOMH()OPMUPOBAHUS WM BBIOOD

cooTBercTBYoIIero nyHkra IVR) He momkHo npesbiate 30 CeKyHI.

11.4. Tlpu opraHu3zanuu cUCTEMbl 3a04yHOro oOcnyxuBaHus uyepe3 VR momxHbl ObITH y4TEHBI

cienyromue TpeOoBaHMS:

IMapamertp TpebGoBanue
4+1 (mATHIE YpOBEHb — COEIMHEHHUE C
YpoBHM BIOXKEHUS
OTIEPATOPOM)
[To3uuuu Ha ypoBHE He Gonee 7

BpCMH npeaoCTaBJICHUA I/IH(I)OpMaI_II/II/I Ha

ypOBHE He Oonee 60 cexyHa
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IHapamerp TpeboBanue

Bpemst oxuiaHusI COCMHEHUSI C OTIEPaTopoOM
(mocne okoH4anus aBTonHGopMupoBanwus Wi | He 6onee 30 cekyH
BbIOOp cooTBeTcTBYIONIEro myHkTa IVR)

11.5. [IlepeBox Ha omnepaTopa

Pazoen 3. Anzopumm 3a04H020 00CIYHCUBAHUA NO NOYUmME
1. OTBETCTBEHHBIM HCIIOJHUTEIEM TPOU3BOJAUTCS PETUCTpalus U 00paboTka MHCHMEHHOTO

oOpareHusl.

2. OrtBer Ha oOpaieHue (QU3UIECKOrO JIMIAa TOTOBUT CIEHUAIUCT MO paboTe ¢ (PU3NISCKUMHU
JWIIaMH, HA3HAUYEHHBIH PYKOBOIUTENIEM COOTBETCTBYIOIIEIO CTPYKTYPHOTO TOApAa3JeseHus, Ha
oOpalleHre IOPUINIECKOro JHIa — CIEHUAIKCT Mo paboTe ¢ IOPUIMYECKHUMHU JIMIIaMH, Ha3HAuYCHHBIH
PYKOBOJUTENIEM COOTBETCTBYIOLIETO CTPYKTYPHOTO MOIPa3/ICICHUS.

3. OrTBeT Ha KaXA0e IMOJyYeHHOE MUCHMO KIHMEHTA, COACPIKALINA Pe3yIbTaThl PAacCMOTPEHUS
oOpamieHus, HampaBisgeTcsl He mo3aHee 14 kKajneHJapHBIX AHEH ¢ MOMEHTA IOJyYeHHs OOpalleHus 1o
TOMY )K€ KaHaJTy CBSI3H, €CIH HE YKa3aHO WHOTO.

4. Ortser odopmisieTcs B MeYaTHOM BHJE Ha (pUPMEHHOM OJaHKE KOMIIAHMM, MOJIHCHIBACTCS
JOJDKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 3a PaldOTy € KJIMEHTaMH, COJEPKHT OTBET IO CYIIECTBY
oOpamieHns KJIMEeHTa U KOHTAKTHBIC JTaHHBIE NCTIOTHUTEIS.

5. [leiicTBUS MO pacCMOTPEHHOMY 3asBJICHHIO HE MPOM3BOJATCS, C YBEJAOMIIEHHEM 00 3TOM
KJIMEHTA, B CIIy4asx:

€clIi MHCbMEHHOE OOpalleHHe COJEPKHUT HELEH3ypHble, TUOO OCKOPOUTEIbHBIE BBIPAKEHUS,
YIPO3bl XKHU3HU, 3I0POBbIO U UMYIIECTBY COTPYJHHKA KOMIIAHUHM, a TAK)KE YIEHOB €r0 CEMbH;

€CIIU TEKCT MMCbMEHHOT0 O0paIeHUsl He MOJaeTCsl MPOUYTEHHUIO;

€CITM B IMCbMEHHOM OOpaIieH!H KJIMEHTa COJEPKHUTCS BOMPOC, HA KOTOPBIA KIMEHTY yXkKe ObLI
MIPEJOCTABIIEH OTBET 10 CYIIECTBY B CBS3M C paHEe HalpaBiIieMbIMH OOpallleHUsIMU, U IIPU 3TOM B
oOpallleHnu He MIPUBOAATCS HOBBIE JOBOJIbI MM OOCTOSATENNbCTRA;

€CIIi OTBET M0 CYIIECTBY IIOCTaBJIEHHOI'O B OOpAIllEHWH BONPOCa HE MOXXET OBITh JaH
0e3 pasriameHus CBeJICHUI, COCTABIISIONIMX KOMMEPUYECKYIO TaifHYy.

6. 3asBiieHMEe KJIMEHTa HE pacCMaTpUBaeTCs W OTBET Ha oOpamieHHe He naéres, eciu

B INCbMCHHOM O6paH_[eHI/II/I HC YKa3aHbI KOHTAKTHBIC JAHHBIC U (I/IJ'II/I) OHH HE U3BCCTHHEI.

g obecrieyeHUs] ONTUMAJIbHOTO KadyecTBa OOCIYKHMBAHUS PYKOBOJCTBOM KOMIIAHMM JIOJIKHBI

YUMTBIBATHCS CIAEAYIOIIME KPUTEPUU U IIAPAMETPHI OLEHKH CPENHEN U MPEAEIIBHON IPOJOJIKUTEIBHOCTH
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BSaHMOHeﬁCTBHH C KJIMCHTaMU:

IHapamer
®opma . P P
N Kpurepnii (npeneabHoe
B3aUMO/eliCTBUS
3HAYEHHE)
KonTakr-uenrp
Bpewms oxxumanus orBeTa He 6onee 100 cexynn
3ampoc 1 MOUCK HHPOPMAITUH O KITUCHTE 45 cekyH[
[Ipenocrasienue nHGOPMAIUU IO 3aMIPOCY 5 v
Tenedouuoe (32 MCKITIOYEHUEM CIIOKHBIX BOIIPOCOB) yr
o0ciyXKuBaHUE
Y [TocTo6paboTka oOpareHus 5 MHHYT

KIIMEHTa OIIcpaTopoM

| nrxeHepom

B Tedenne pabouero
KonTakTt-ieHTpa

JTHS WJTH T10
Bpewmst oTBeTa Ha C10KHBIN BOIIPOC COIIACOBAHUIO
(HEe0OX0AMMO MEPE3BOHUTH KIUECHTY) C KJIMEHTOM,

HO HE II03IHEE
5 pabouux gHEH.

ITouTa

Perucrpanus, knaccuduxanus oopameHui

He O0oiee 1 nagd
U iepeiaya oOpaiieHust CICIHAINCTy

Paccmotpenue obpanieHus u opopmiieHue | He 6osee

O6paboTtka 10 .
OTBETa UJIN IIPOMEKYTOUYHOI'O OTBETA KaJICHAApHBIX JTHEU

oOpareHus p YT Aap &

CTIeUATIICTOM He Goree
PaccMoTpenus oOpamieHus ¢ OTBETOM 14 xaneHmapHbIX THEH
O CYIIECTBY CO JIHS TIOCTYIIJICHUS

oOpareHus
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I'naBa 5. Opranusanusi BUPTYaJbHOr0 (MHTEPAKTUBHOI0) 00CIY:KMBAHUS

Pa3zoen 1. Opzanuzayusa ungppacmpykmypvl uHmMepaKmueHo20 00CayHcUeaHus
1. MHutepakTuBHOE 00CTYXHUBaHHE 00CCIICUNBACT:

BO3MOKHOCTb IPEI0CTABICHUS CIIPABOUYHON HHPOPMALIUU OOJIBIIOMY KOJIMYECTBY KIIMEHTOB;
JONOJIHUTENbHBIN CIIOCO0 B3aUMOIECHCTBUS C KOMIIAHUEH KJIMEHTOB, UMEIOIUX JIOCTYII B CETh
NHurepHer;
OIllepaTUBHOE HMH(OPMUPOBAHHE KJIMEHTOB O HOBOCTSAX KOMIIAHUHM, U3MEHEHUSAX B IIEHOBOU
MOJIUTHKE, U3MEHEHUH TIEPEUHS MPEAOCTABISAEMBIX YCIYT;
BO3MOKHOCTh OIIEPATMBHOM OLIEHKM W BHECEHUS INPEJUI0KEHUH 110 BOIIPOCAM B3aMMOJEHCTBUSA
C KIINEHTAMU;
KPYIJIOCYTOYHOE aBTOMAaTHYECKOE CAMOCTOSITEIbHOE OOCIy)KMBaHHE KIMEHTOB 1o MHrepHer-
cepBuCcaM, pabOTAIONIMM B aBTOHOMHOM PEKUME;
TpeOOBaHNE 3aKOHOAATEIIFCTBA B YACTH PACKPBITUS HH()OPMAINH [T KJIMEHTOB U aKIHOHEPOB.
2. CaiiT KOMITAaHUH JOJDKEH OBITh OQOPMIICH B KOPIOPATUBHOM CTHJIE (KOPIOPATHBHBIC IIBETA,
HIPUQT, FIEMEHTHI KOPIIOPATUBHOTO CTHJISA).
3. Caiir nommkeH ObITh ynoOEH B HCIOJIb30BAHMU: HABUralMs Ha caiiTe MpocTas, He TpeOyeT
CHeMATbHBIX HABBIKOB, HE BBI3BIBACT PA3IPAKEHUS U JONOJHUTEIBHBIX BOIIPOCOB KIMEHTA.
4. Wudopmamus, pasMemaemas Ha caiTe, [ODKHAa OBITh aKTyalbHOH (CBOEBPEMEHHO
OOHOBIISIEMOM ), MOHATHON AJISl KIIMEHTA.
4.1. JlomxHa ObITh OOecriedeHa MmojHoTa HH(pOpMaIMK O KOMIAHUU U YCIOBUSAX oOciykuBaHus. K
TaKkoi nH(pOpPMAIIMKA OTHOCUTCS:

JOKYMEHTBI JJIsl 3aKJIIOYEHHUs] OTOBOPA SHEProCcHaOXeHHUs, MOPAIOK 3aKIIOUEHUs, MOPSIOK
HOTy4eHHUs NHGOPMAIUU O COCTOSIHUH MTPOIIecca 3aKII0UeHHs J0T0BOPA;

(bopMbI 10roBOpa S3HEProcHabkeHus (KyIUIM-IIPoAaXH (IOCTaBKU) 3JIEKTPUUECKON SHEPIUH;

CTaHJapThl Ka4eCTBA O0CITYKUBAHMUS;

MOPSI0K U YCIIOBHSI BHECEHHMSI IJIaTEXeN 3a AJIEKTPOIHEPTHUIO;

MOpAIOK M ycioBusl mpuema nokaszanuit I1Y, mocienctBus BeiBoga u3 crpos IIY, mmbo
UX OTCYTCTBHUS;

BO3MOJKHBIE TTOCIIE/ICTBUS TIPU HAPYIICHUH 00s3aTeNbCTB TI0 OIUIATE IEKTPUIECKON YHEPTHH,
BBIPA3UBIINECS BO BBEJEHUHM IOJHOTO M (WJIM) YAaCTMYHOTO OrPAHUYEHUS DPEXHMa MOTpeOIeHus
ANEKTPUUECKON SHEPTUH, CTOMMOCTD YCIYT 1O BBEJICHHIO OTPAaHHUYCHHS PEXKHMA DIIEKTPOCHAOKESHUS U
€ro BO300OHOBJICHHIO, & TAaK)KE CTOMMOCTH YCJIYT NMPH HAPYIICHWW KIHMEHTOM BBEIEHHOTO paHEe B €ro

OTHOLICHUU PEKMMA AIEKTPONOTPEOIeHHUS;
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BO3MOJKHBIE TOCTIC/ICTBUSL TPU OCYIIECTBICHUU HECAHKIIMOHUPOBAHHOTO BMEILATEIHCTBA
B pabOTy WHAMBHIYAJILHOTO, O0OIEro (KBapTHPHOTO) MpUOOpa ydeTa, TMOBJICKIINE HCKAKESHUE
MOKa3aHUH Takoro npudopa yuéra U ykazaHue crocoda pacyéra JOHAYUCIICHUA 32 JaHHOE HAPYIICHUE;

pasMep M TOPSAOK pacuéTa CTOMMOCTH 3JEKTPUYECKOM SHEpruu, AEHCTBYIOIUE Tapudbl
U JIbTOTBI;

rpaduk 0O0CITy’)KMBaHHS B IIEHTPAX OYHOTO M 3209HOTO OOCTYKUBAHUS;

NOPSAOK ToJauu oOpalieHui, MpeTeH3ud u KanoOd Ha AelcTBUS [ apaHTHPYOLIETO
MOCTAaBILUKA;

WHBIE, HanbOoJIee YacTo 3a7aBaeMbIe BOIIPOCHI U OTBETHI HA HUX.

4.2. loookHO OBITH OOecrieueHO Hajaudue WH(OpManuyM O MpaBax KIMEHTa, O JESHCTBYIOIIUX B
KOMIIAaHUM CTaHJapTax KauecTBa OOCTYKHUBAaHUS KIMEHTOB.

5. Ilpu otBere Ha oOpalieHHWE KIMEHTA JOJDKHBI MPUMEHSTHCS €IWHBIE CTaHAAPTHI OOLICHHS C
KJIMEHTOM, TPEAyCMAaTPHBAIOIINE €IMHBIC IMpaBHia STHUKETA, IIAOJOHBI OTBETOB, €AMHBIN NEpEeYeHb
neicTBuil Mo padoTte ¢ oOpaleHueM KIMeHTa (B 3aBUCUMOCTU OT TEMaTUKH).

6. ABTOMH(pOpPMHUPOBAHUE:

6.1. Cucrema aBTOMH()OPMHUPOBAaHUS KJIMEHTOB IIpeJHA3HAUY€Ha JUIsl JIOBEIEHHS] THUITOBOM
uH(pOpMaLIUH.

OO03BOH MOXKET MTPOU3BOIUTHCS KaK CPEId BCEX KIMEHTOB KOMITAHUM, TaK M CPEAH OTAEIHHBIX
rpyni.  ABTOMH(OPMATOp pPEKOMEHIYEeTCS HWCIOIb30BAaTh JUISI TPEAOCTABICHHS JIOTOTHUTEIBHOM
uH(pOpMaIIUU AJIs KITUEHTOB TMIPH:

HallOMHHAHUM O HEOOXOJWMOCTH TIPOU3BECTH OIUIATY HAKOMHBIIEHCS 3aJ0JDKEHHOCTH C

aJIpeCHBIM COOOIIEHUEM CYMMBI JI0JITa;

OTOBEIIEHHE O MJIAHUPYEMOM OIpaHUYEHUH (IIPU HEOOXOAUMOCTH).

6.2. TpeboBaHue K cucTeMe aBTOMH()OPMUPOBAHUS:

BO3MOKHOCTbh XPaHEHUS pe3yJIbTaTOB OMOBELICHHUS;

BO3MOYKHOCTh XPaHEHHSI CIIEHAPUEB OMOBEIICHNUS;

BO3MOYKHOCTh XPaHEHUS CITMUCKOB OMOBEUICHHUS;

OTYET MO OMOBEIICHUIO;

MOHHUTOPHHT MPOIIecca OMOBEIICHUS B PeXXUME PEalbHOTO BPEMEHH;

Ha3HAYCHHE 33/IaHUS Ha OMOBEIICHHUE C YKa3aHUEM BPEMEHU Hadalla 1 OKOHYAHHS,

NEepEeKIII0YeHNE Ha orepaTopa (TOJIbKO JUIs Tene(OHHOTO UH()OPMUPOBAHHUSA).

6.1. OTBETCTBEHHBIE CIEIUANTUCTHI KOMIMAHUU (HOPMHUPYIOT CIEHApUll KOHTAKTa C KIMEHTaMH W

CIMCOK 003BOHA.

6.2. ABTonH()pOPMUPOBAHKE KITMEHTOB MOXKET TIPOU3BOIUTHCS IO CIEAYIONINM KaHaIaM:
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1 Tenedon;

1 E-mail (3;mekTpoHHas moura);

1 SMS.

6.3. Cucrema Tene()OHHOTO aBTOMH(DOPMUPOBAHUS UMEET BO3MOKHOCTH NMPOUTPHIBAHUS 3BYKOBBIX
¢aiinoB, a TakkKe BOCIPOU3BEACHHS 4YMCIOBOM WH(oOpManuu, Hampumep, ICHEKHBIC BEIUYHHBI,
BpeMsi, Jara, KOJMYECTBO, TENe(OHHBIH HOMEp M T.J. ABTOMH(GOPMHUPOBAHHE IMPOBOJHUTCS CPEAU
KJIMEHTOB, [P HAJIMYNH TeJeOHHOTro HoMepa B Oase.

6.4. SMS-aBTouHpOpMHpPOBaHUE TPOBOAMUTCS CpPEAU KIMEHTOB, NpPU HATHYUU Telne()OHHOTO
HOMeEpa B 6ase.

6.5. E-mail-aBronndopmupoBaniie IPOBOAUTCS CpeAd KIMEGHTOB, MpPU HAIWYUHM  ajpeca

SHGKTpOHHOﬁ IOYTHI B 0aze.

Pazoen 2. Opzanuszayus oopadbomku oopawiernuil
1. HuTepakTuBHOE 0OCITY’)KMBAaHUE KIIMEHTOB BEAETCS 1O CICAYIOIIMM HAMPABICHUSM:

3arpoc CrpaBOYHON HH(pOpMAIHH;

HalpaBJIeHUE NPETEH3UN (3KaJI00bl, IPEJIOKEHU) WIIN UHBIX 00pALeHUH;
OIpOCHI OOIIECTBEHHOI'O MHEHUS;

3aIlpoC Ha OKa3aHHUe JONOJIHUTENbHBIX YCIIYT.

2. VIHTepakTUBHBIMH CpPEICTBAMU MPEJOCTABJIECHUS CHPAaBOYHOW HH(POpPMAIMU  KIUEHTY
ABIISIOTCS:

JUYHBIA KaOUHET;
CHCTEMBbI aBTOMH(OPMHUPOBAHUS.

3. KimeHT MOXeT NOJMYYHTH OTBET Ha 3alpoc CIPAaBOYHOW WHGOpMAINHU, 3a7aB BOIPOC
CHEHAJICTy KOMIIAaHUU (aBTOMaTU3MpOBaHHAasA (popma) O6e3 perucTpaiuu B JHYHOM KaOUHETe.

4. CaMOoCTOsATeNbHBIA MOUCK UHTEpECYIOlIel HH(OPMAIIMK OCYIIECTBISAETCS KJIMEHTOM BPYUHYIO,
METOJIOM HPSIMOTO TIPOCMOTPA BCEX MPEICTABICHHBIX HA CAliTe BOMPOCOB / OTBETOB.

5. Ecnm ximeHT HE cMOT HalTH OTBET HAa MHTEPECYIOUIUH €r0 BOIPOC CPEeIu UMEIIuXcs B 0ase,
TO OH MOKET OTIPABUTH BOIIPOC CHEIMATUCTY KOMIAHUH.

6. OOpaboTKka MHTEPAKTUBHBIX COOOIEHUH KIMEHTOB MPOM3BOIUTCS coTpyaHHkamu OOmiecTBa
(®unnana/Oll) B cOOTBETCTBUU € JEHCTBYIOIIMMH JIOKATbHO-HOPMAaTHUBHBIMU aKTaMu, PermameHTamu
O6mectBa (Gunuanos/Oll).

7. B ciydae BO3HHMKHOBEHHUS MpPETEH3UM (Xajlod WM MPEeASIOKEeHUH) KIMEHTY HEeOoOXO0IUMO

3aIM0JIHUTh AaBTOMATU3UPOBAHHYIO (hopMy O€3 perucTpaniy B JTMUHOM KaOMHETE.
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8. [Ilocnme ormpaBKH KIHMEHTOM oOparieHus / KajmoObl HAa yKa3aHHBIH MM aapec JJICKTPOHHOMN
MOYTHl YXOAHWT MHCHMO, B KOTOPOM KJIMEHTY BBIpakaeTcsl OJaroJapHOCTh 3a OOpalleHHe, a TaKke
yTOYHsIeTCs, 4TO oOpamieHue / xxanoba OyaeT pacCMOTpeHa B TeUeHHE 3-X pabouuX JHEH, MOCIe Yero ¢
HHUM CBSDKETCS CIICIATIHCT KOMIIAHUH.

9. Bce %ano0bl OT KIMEHTOB KOMITAHWW aBTOMATHYECKH MOCTYMAIOT Ha JIICKTPOHHBIN aapec
crenuanucty odrca (onepaTopy), OTBETCTBEHHOMY 3a MapIIPyTU3AIIUIO Kaja00 / 00OpalcHHIA.

10. OnepaTtop mpoBepsieT MOJHOTY MPEIOCTABICHHBIX MO >ajlo0e CBENEHWH, eClIU HUMEIOTCS
HEJIOCTAIOUINE JaHHBIC, CBA3BIBACTCA C KIMEHTOM IO OJHOMY M3 YKa3aHHBIX KOHTAKTOB (Tese(oH,
AJIEKTPOHHAS 110YTA) C IIETbI0 YTOYHCHUST HHPOPMALIUH.

11. Ecnmu naHHBIC KJIMEHTA MPEJOCTABJICHBI BEPHO M B IOJHOM OOBEME, aJIMHUHUCTPATOP
NIepeHaIpaBIIsIeT K00l 1151 PACCMOTPEHHS.

12. Tlpu opraHu3alUM CHCTEMbl HWHTEPAKTUBHOTO OOCIY)KMBAHUS JOJDKHBI OBITh yYTCHBI

CIIeAYIOIIHEe TPeOOBaHUS:

®opma .
pM Kpurepuii TpebdoBanus
B3aUMO/IelCTBUS
E-mail
. ABTomaTHnueckas 00paboTka U OTBET Ha
Mail-po6ot He Oosee 1 MUHYTBI
oOparieHune

ABTOHMH(pOpPMHPOBaHUE

[IponomxuTensHOCTh HHOOPMUPOBAHUS 1 munyta
ITpoMeXyTOK MEXIY «IOJIOKUTETBHBIM 7 nweit
3BOHKOM U TIOCJIETYIOIIHM
ITo Tenedony
2 yaca
[TpomMexyTOK MEXKIY «OTPUIIATEITHHBIMY
(10 TOJIOKUTENHHOTO
3BOHKOM
pe3yibTara)
. [IepnoaMYHOCTE PACCHIIKH 10 N
E-mail pHOA P a 7 nuein
«TIOJIOKUTENLHOTOY» pe3yJbTaTa
JlyinHa cooOmeHus 160 cumBoITOB
SMS [leproMYHOCTH pacChUTKU 1 rews
0 ITOJIOKUTEILHOTOY pe3ylbTara
A pesy (c 10.00 s10 21.00)

(HO B OrpaHMYEHHOE BpEMSI)
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12.1. s obecriedeHnsl ONTUMAIBHOTO KadyecTBa OOCIY)KHMBAaHUS PYKOBOJCTBOM KOMIIAHWUU
JOJDKHBI  YYUTBIBATBCS  CICAYIONIME  KPUTEPUHM M TapamMeTpbl  OLEHKUA  MPEaesIbHOW

MMpOAOJIKUTCIIbHOCTHU BSaHMOﬂeﬁCTBHH C KIIMCHTaMU:

IMapamer
®opma N P P
N Kpurepuii (npenesibHOE
B3aUMO/leliCTBUS
3HAYeHMe)
E-mail
OO6paboTtka
Paccmotpenue obparnieHust u odpopmiieHre .
oOpareHus He Ooiiee 3 qHEN
oTBeTa (WM TPOMEKYTOUYHOTO OTBETA)
CHEIHATICTOM
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I'naBa 6. TpeGoBaHus K OpraHU3alMy 00PATHOI CBSI3M C KJIMEHTAMH

1. Tlom oOpaTHOH CBSI3bI0 TOHUMAETCS BBIPAKCHHE KIMEHTOM CTEICHU YAOBJICTBOPEHHOCTH
JESITEIbHOCTBI0 KOMIIAHMM B IEJOM, JHMOO OTAEIbHBIMH  HAlpaBlICHUSAMH: KAaueCTBOM H
CBOEBPEMEHHOCTBIO MTPEJOCTABICHUS YCIIYT, 00CITY>KUBAIOIIUM IIEPCOHATIOM KOMITAaHUH U T.1I.

2. [Ilo oTHONICHUIO KIMEHTA U KOMITAHUU O0paTHAs CBS3b MOJIPA3ICISICTCS Ha:

AKTUBHYIO (KJIMCHT SIBIISICTCSI HHUIIMATOPOM OOPaTHOM CBSI3M);
MACCUBHYIO (KOMIaHMs oOpamaercs K KIUEHTY JUIsl BBISICHEHHUS! CTETIEHU YAOBJICTBOPEHHOCTH
00CITy’)KMBaHUEM).

3. Ilo crocoOy BeIpaxkeHus 0OpaTHas CBsI3b MOAPA3/ICIACTCS Ha:

JKaJIOOBI;
MIPEUIOKEHUS;
OT3BIBBI O JICSITEIbHOCTH KOMITAHUY.

4. OOparHas CBsI3b OCYIIECTBISCTCS 1O CICAYIONIMM KaHaIaM CBSI3U:

YCTHBIE U TMHCHhMEHHBIE OOpamieHus: KIMEeHTOB B LIeHTp 0OCIy)XKMBaHUS KIMEHTOB (BKJIIOYAs
3allUCH B KHUTE OT3BIBOB M MPEUIOKEHUI);

TenedoHHBIE 0OpaleHs;

1oyuTa;

JINYHBINA KaOUHET;

ANEKTPOHHAS MMOYTa;

aABTOOTBETYHK;

SMS;

CHCTEMa aBTOMH(OPMHUPOBAHUSI.

5. OOpameHue KIWEHTa MO OJHOMY W3 HHTEPAKTUBHBIX KAaHAJIOB CBS3U JOJDKHO SIBISITHCS
OecTIaTHBIM.

6. AkrTuBHas oOpaTHas CBSI3b BBIPAXKAETCS B CAMOCTOSTEIFHOM MPOSBICHUW WHHIIMATHBBI
KJIMEHTOM B TIPEIOCTABICHHHM CBOETO MHEHHS O KadecTBE OOCIY)XHBaHWs, COOJIIOJCHHH Mpolecca
00CITy’)KUBaHHS B KOMIIAHHH.

7. Jlns mpemocTaBieHHs OTBETAa WCIONB3YEeTCs YKa3aHHBIM KIMEHTOM KaHall CBS3U, €CIU
3aKOHOJIaTEIHCTBOM HE TIPEAYCMOTPEHO WHOTO.

8. Auroput™m pabOThl MO PACCMOTPEHUIO oOpaieHui / Kamod KIMEHTOB pPEriaMeHTHPYETCS
COOTBETCTBYIOLIUM JOKYMEHTOM M JIOJDKEH BKJIIOUATh B CE€0sl CIEIYIOIIUE 3TAIIbL:

peructpaiys ooparieHus / )Kano0sbr;
cOOp JOTOTHUTEIBHON HH(POPMAIIUU, aHATN3 00CTOATEIHCTB;

NOpUHSITHE Mep 10 oOpartieHuto / xanobe.
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9. IlaccuBHas oOpaTHas CBsI3b OCYILIECTBIIIETCS IOCPEACTBOM OMPOCOB (aHKeTHpoBaHue /
UHTEPBBIOUPOBAHHE):
MUChbMEHHBIX B [[eHTpax o0ciTy)kKHuBaHUSI KIIMEHTOB;
o TenedoHy;
B JIMYHOM KaOHHETE;
nocpeacTBoM cucteMbl E-mail-aBronndopmupoBanus.
10. Jns mpoBeneHHsT OMPOCOB (POPMYIHUPYETCS LENb HCCICAOBAHUS M COCTABIIACTCS aHKETa C
BOIIPOCAMH B MTPOCTON M JOCTYITHOM ISl KiMeHTa Gopme.
11. TMocne moacuera pe3yabTaTOB COCTABISIOTCS OTUYETHI JUISI PYKOBOJCTBA KOMIIAHHU M PYTUX
3aWHTEPECOBAHHBIX CTOPOH.
12. TpeGoBaHMs K BPEMEHHBIM IapamMeTpaM JJIsl pa3indHbIX (HOpM B3aMMOACHUCTBUS C KIMEHTAMH

B 3aBUCHUMOCTHU OT HAIIPaBJICHHOCTH O6p8.THOfI CBA3HU:

®opma CBSI3M C Cpok npuHATHS Mep/4acToTa
HamnpagByieHHOCTH
KJIHEHTOM MPoBe/IeHHsI ONPOCOB
OuHnoe
VYcrHag B Lientpe o
Henp aKTHUBHOE 10 nueit
00CITy>)KMBaHUS KIIMEHTOB
[Tucemennas B Llentpe ot 10 no 14 nueii /
00CITy’)KHUBaHUS KIIMEHTOB | aKTHBHOE / TAaCCHBHOE He vamie 1 pasza B 3 mecsma
(BKJTFOYAst KHUTY >Kaj00) u He pexe 1 pasza B ron
3aounoe
TeneponHoe oOpaiieHne | aKTUBHOE ot 10 no 14 nneit
[TouToBoe oOpailieHne aKTUBHOE ot 10 o 14 nueii
HNuTepakTuBHOE
1o >5eKTpOHHOM nouTe AKTUBHOE He yanie 1 pasza ron
ABTOOTBETUUK aKTHUBHOE 10 nueit
CucreMsl He ydaiie 1 paza B 3 mecsna
IMACCUBHOE
aBTOMH(QOPMHUPOBAHUS u He pexe 1 pasza B rox
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I'naBa 7. Opranu3anusi camoo00CJayKMBaHMSI

1. Cucrema camo00cCiyKUBaHHsI BKJIIOYAeT B ceOs TepMuHaibl Komnanuu no npuemy ruiatexeit
U Tepejade IMOKa3aHUM, a TakkKe JUId HOJY4YeHHs HeoOXonuMol HH(OpManuu MO OKa3bIBAEMBIM
ycinyram Komnanuu.

2. llpu opraHuzamuum caMOOOCTYXHBaHUS JODKHA ObITh  oOecriedeHa  BO3MOXKHOCTh
BOCIIOJIb30BaThCSl yciIyramMu Oe3 mocemieHuss o(pucoB KOMMAHUU (HA TEPPUTOPHUH O(PHCOB HHBIX
opranu3zaiuii), 6e3 oOpaiieHus K COTpYAHUKY Ha TEPPUTOPUN 0(hHCOB KOMIAHHU.

3. Inaré&xnple m MHOOPMAIMOHHBIE TEPMHUHAIBI MOTYT OBITH PACIOJIOKEHBI HA TEPPUTOPUU
0o¢urcoB 00CTy)KMBaHUSI KOMITAHUH | (UJTH) TEPPUTOPUU O0(HCOB 00CITY)KMBAHUS UHBIX OPTaHU3aIUN.

4. Tlnomane A pa3MelleHuss TepMUHANA JODKHA OBbITh HE MeHee 3 KB. M. Ha OJHY €AMHHILY
000pyT0BaHUs.

5. Ilpum pacnonoXeHHMH TEPMHHAIOB HAa TEPPUTOPUH O(PHCOB KOMIAHWU JIOJDKHO OBITh
obOecrieueHO  HMH(OpPMHpOBaHHE  KIUEHTOB  COTPYAHHUKOM  KOMOAHUM  (aAMHHHUCTPATOPOM)
0 BO3MOXHOCTSIX M MPEUMYIIECTBAX OIIATHI Yepe3 MIaTEKHbIE TEPMUHAIIBL.

6. [JomkHo OBITH o00€credyeHO HaJIWYhe TOSACHSIOMIMX MAaTepHajoB 10 HCIOIb30BAHUIO
TEXHUYECKHUX CPEJICTB HA MH(POPMAIIMOHHOM CTEH/IE HIIU PSJIOM C TEPMHUHAIOM:

Ha TEPPUTOPHUH OPHUCOB OOCITYKUBAHUSI KOMIIAHUU;
Ha TEPPUTOPHUH O0(UCOB UHBIX KOMITAHUH.

6.1. Hapymenue B paboTe TepMHUHAIIOB HE MOXKET COCTaBIIATH Oosiee 60 MUHYT B pabodee BpeMsi.

6.2. [lepeunicienre NeHEKHBIX cpeAcTB Ha cuéT KoMmmaHuu mnpu npuéme IuaTexell JOJKHO OBbITh
OCYILIECTBJICHO B JIEHb OIUIAThI KITUEHTOM.

6.3. HeoOxognMo obecneunTh TMpeaoCTaBICHUE KIMEHTY 4YeKa, C JaHHBIMH 00 oruiare
YCIIYT, TIO3BOJISIOIETO MASHTH(GHUINPOBATH MIATEX, 0POPMICHHOTO B COOTBETCTBUHU C TPEOOBAHUSMHU
JIEMCTBYIOIIETO 3aKOHO/IaTENILCTRA.

6.4. (Homep nuueBOro cuéra KIMEHTa, MEpUoJ IUIaTe’ka, JaHHble 00 OIUIauMBaeMOW YCIYTE,
CyMMe, OcTaTKe Mo cué€Ty, (akTe NepeuncleHus CpeiCTB U HMHOM MHQpOpMauuu, MpU oIuvlaTe 3a
AIIEKTPOIHEPT IO — MOKa3aHUs Mpudopa yuéra).

6.5. HeoOxomnmo obecneunThb BO3MO>XHOCTh MIPeI0CTaBIICHUS KITUEHTY yCIyru

M0 aBTOMAaTUYCCKOMY CITMCAHUIO CPCIACTB C 0aHKOBCKOM KapThbl IJI OIUIATHI YCIYT' KOMITaHHUHU.
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I'naBa 8. JTuKa 00CTy:KUBAHHUS KJIMEHTOB

Pazoen 1. Obwue npunyunst 0ey106020 ImurKema
1. TlpaBuna [enoOBOrO JTHKETa HE a0COMIOTHBI — OHHM PACCYMTAHBI HA TO, YTO B KAXKIOM

KOHKPETHOM Cllyyae UX MPUMEHSIOT UCXOJd U3 cuTyaluu. HensmMeHHbIM B J1000H CUTyalluH OCTaeTcs
YBa)KE€HHE K KJIIMEHTY, 3/paBblii CMBICII U PAllMOHAIBHOCTh NOBEJCHUS COTPYAHUKA. COTPYTHHUK B CBOEM
JIMLIE NPEACTABIAET KOMIAHUIO U OTHOLIEHUE KOMITAHUHU K KJIMEHTY.

2. COTpyIHUK AOJDKEH ONEpaTHBHO M KAYECTBEHHO OOCITY)KMBATh KIIMEHTA.

3. COTpyIHUK JOJDKEH CTPEMHUTbCS 00ECHeYnTh MaKCUMaJbHBIH SMOLMOHANBHBIN KoMpOpT s
KiIueHTta. [IpenynpenuTenbHOCTb, TaKTUYHOCTh, BEXKJIMBOCTH, JOOPOKENATENBHOCTh U CIOKOHCTBHE
SBIISIIOTCSL  O€3YCIIOBHBIMH ~ COCTABJIIIOIIMMH ~ BBICOKOW KOMMYHHUKATUBHOW KYyJIBTYPHl OOIICHUS
COTpyaHUKa ¢ kiueHTamu. Creunuanucry KOMIIAHMM CIIEAYeT HCIOJb30BaTh CJOBa «cmacubo» u
CHOXKAIYHUCTa.

4. CoTpyAHHUK Bcerja nepBbIM IPUBETCTBYET KIMEHTA.

5. CotpynHuk B mpoiiecce oOiieHus oOpamaeTcss K KIMEHTY 110 UMEHU U OTYECTBY U Ha «Bbi»
BHE 3aBUCHUMOCTH OT €ro BO3pacTa M COLMAJIBHOIO IOJOXKEHHS, ITO MOJYEPKUBAECT BEXIHUBOE U
YBaKUTEJIbHOE OTHOLLICHHE KOMITAHUU K KIIMEHTY.

6. Kaxnapii xinent tpebyer BHMMaHUs. COTPYIHUK OTHOCHUTCSI KO BCEM KIMEHTaM POBHO U
BbI/IEP’)KAHHO BHE 3aBUCUMOCTHU OT JIMYHBIX CUMIIATHI U aHTUIIATHH.

7. Ocoboe BHIMaHUE CIENYET yIeIsaTh paboTe ¢ )kaio0aMu KJIMEHTOB:

COTPYIHUKY HEOOXOAMMO BHUMATEIIbHO BBICAYIIATh KJIMEHTa W BBIPA3UTh T'OTOBHOCTH
pazo0paThCsi B BOSHUKIIEH CUTYAIINH;
COTPYIHHUK JIOJKEH B 00s13aTEIbHOM HOpsAKe 3a(UKCUPOBATh Kano0y.

8. CoTpyIHUK JOJDKEH yBa)kaTh TOUKY 3pEHHs KJIMEHTa BHE 3aBUCUMOCTH OT TOTO Pa3/eisieT OH
e€¢ wim HeT. He nomyckaercss sIBHO HaBA3BIBATH CBOIO TOYKY 3PEHMs, HMTHOPUPOBATH BBICKA3BIBAHMSI
KIIMEHTA.

9. MHHocTpaHHBIE CI0BA WK MPOPECCHOHATBHBIE TEPMHUHBI TIPH OOIIEHUH C KITMEHTOM COTPYTHHK
JOJKEH YNOTpeOJsiATh B MEPY U TOJBKO B TE€X CIy4dasiX, KOI/Ia YBEPEH B TOM, YTO KJIHMEHT MOJHOCTHIO
MOHUMAET ero. 3anpenaercs ynoTpedaeHre NpoCTOPEUHBIX WK TPYOBIX BBIPAKEHUH.

10. IIpu B3auMOJEHCTBUU C KIMEHTOM COTPYIHHUK HE JOJDKEH MPEAOCTABIAThH 3aBEIOMO JIOKHYIO
uH(pOopMaIKIo TUO0 1€30PUEHTUPOBATh €T0 HHBIMH CIIOCOOaMHU.

11. Ecan y coTpynHHMKa HET TMOJHOM YBEPEHHOCTHM B TOYHOCTH M€pelaBaeMOil KIHEHTY
uHpopMaluu, eMmy HeoOxoaumo e€ mnepenpoBeputTh. Eciam [uis BbIICHEHUS jeTanell TpeOyercs

SHAYUTCIBHOC BpEMs, TO COTPYAHUKY CICAYCT MNPCIAJIONKUTH KIIMCHTY CBA3aTbCAd IJId IMOJYUCHUA
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uH(pOpMallMK MOBTOPHO (IIPU 3TOM yKa3aThb TOYHOE BPEMs) WM MPEUIOKHUTH allbTEPHATUBHBIN KaHaI
noJiyueHus: uHpopMaluu.

12. CotpymHuk BO H30€XaHHE CIYyYailHOTO IPEIOCTaBJICHUS JIOKHOW HH(OpMAIMK HE BIIpaBe
KOHCYJIbTUPOBATh KJIIMEHTA [0 BOIIPOCaM, TPEOYIOIIMM CIECIHATBLHBIX 3HAHHUM, BBIXOISIINX 3a MPEICIbI
€ro KOMIETEHIINH.

13. B ciywyae ecnu COTPYyAHHMK HE 00JIajjaeT HEOOXOIMMOH KOMIIETEHIIMEH, YTOOBl PEelInuTh
npo0JeMy 0OpaTUBIIETOCS K HEMY KJIMEHTA, OH JIOJDKEH:

HaWTH APYroro CrenuanucTa s Toro, YTo0bl yIOBIETBOPUTDH POCHOY KIIMEHTA;
3a/laTh HampaBJCHHUS TOUCKa (MPeAOCTaBUTH TelnedOoH CIPABOYHOM CiIyKObl, Ha3BaHHE
OpraHu3alUy U T.I1.).
14. He pa3pemiaeTcsi TOBOPUTH HIIM HAMEKATh KJIIMEHTY, YTO €ro Mpo0yieMa HEe3HAYUTEIbHA, H TEM

0oJsiee cpaBHUBATH €T0 C IPYTMMH KIIMEHTaMU.

Pazoen 2. /lenosoii ymukem npu 04HOM 00CAYHCUBAHUU KITUEHINOB
1. Jluunoe oOuieHWE C KJIMEHTOM SBJISIETCS BaXHBIM AJIEMEHTOM KOPIIOPATHBHON KYJIbTYpPBI

KOMIIaHUH.

2. B momeHT 00cmyKuBaHMsI COTPYAHUKY HEOOXOIUMO YCTaHABIMBATD «3PUTEIbHBIN KOHTAKT» C
KJIMEHTOM.

3. Ilpu ouyHOM OOCTY)XKUBAaHHHM COTPYAHUK JOJDKEH CTPEMHUThCI K  MaKCHMaJbHON
IPOAYKTUBHOCTH OOCITYKHBaHUs, BBIPA)KEHHON B MUHUMAaJIbHOM KOJIMYECTBE aKTUBHBIX KOHTAKTOB.

4. CoTpyAHUK JOJDKEH /0 KOHIIa BBIICHHTH BOIIPOC, MO KOTOPOMY OOpaTHJICS KIUEHT, U
NPEUIOKUTh ONTUMAIbHBIH BapHAHT pELICHUS €ro MpoOJieMbl, YTOObI KIUEHTY HE MNPHUIIIOCh
00parnaThCsi MOBTOPHO.

5. Ilpm o0OcCyxneHnrn TNPUHIUNHAIBHO BaXHBIX WJIM CIOPHBIX MOMEHTOB COTPYIHUKY
HE00X0UMO:

MOJIYYUTh MOATBEPKACHUE, TOHSUI JIU ero KiIneHT. [ToBTopsis kioueBbie Gppas3sl Oecebl, HyKHO
yOeAUTHCS, YTO CTOPOHBI MPUIIIIIH K COTIACUIO0 OTHOCUTENIBHO JalbHEHIINX ASHCTBUH KIIMEHTA.

6. PexkomeHmyercs mpenoOCTaBIATh KIMEHTY BAXKHYI0 WM CJIOXKHYI JUIs 3allOMHHAHUS
nH(pOpMalLIMIO B MMCbMEHHOM BuJe. B michbMeHHOM BHJIE yKa3bIBAIOTCS NEPEYHU JOKYMEHTOB, Te€IeQOH
KoHTakT-nenrpa.

7. COTpyIHUK JOJDKEH NEMOHCTPUPOBATh N0OpOXKETaTeIbHOE OTHOIIEHHE K KIMEHTY MaHepoi
o011eHus, yIbIOKOM U T.II.

8. B konIe 00meHns COTPYAHUKY HEOOXOIUMO TIOOJIaro1apuTh KIIMEHTA 32 BU3UT.

9. B oOpameHnn ¢ KIMEHTOM JIOJDKHBI IPUMEHSTHCS €IMHBIE CTaHAAPTHI, PETyCMaTPUBAIOIIHE:

CAWHBIC ITpaBUJIa OTUKETA,
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11a0JIOHBI OTBETOB (0OpaIlleHnit K KIMEHTY, OTBETOB Ha YacTO 3a/laBaeMbI€ BOIIPOCHI U T.I1.);
€IUHBIN TepedyeHb JEHCTBUN MO paboTe ¢ 0OpalleHUSIMH KIMEHTOB (B 3aBUCHMOCTU OT

TEMaTUKH ).

Paszoen 3. Buewinuit 6uo compyoHuxka npu 04HOM 00C/IYHCUBAHUU KTITUEHM OB
1. Corpynauku (poHT-0PUCOB H OIK-O0HUCOB, KOTOPHIE OYHO W 3a0YHO OOCTY)KHBAHHIO

KJIMEHTOB, JOJDKHBI COOJIIOATh JPECC-KO, YCTAHOBJICHHBIN B KOMIAHHU.

2. B oducax coTpyTHUKN HE AOJDKHBI HOCUTH CIIOPTHBHYIO M IJIDKHYIO OIEKAY U O0YBb.

3. CoTpyIHUK, KOHTAKTHPYIOIIUNA C KIMEHTAMHU JOJDKEH HOCHTbh O€HIK, B TEYEHHE BCETO
pabouero qHS U (WIM) UMETh HACTOJIbHBIN 03K, KOTOPBIN JOKEH COJAEPKaTh JIOTOTHUI KOMITAHUU C
(GUpMEeHHBIM HaUMEHOBAaHHEM, (aMUIIHIO, UMs, OTYECTBO U JIOJDKHOCTH COTPYAHHUKA. BoWK momKeH
OBITH PACIIOJIOKEH B BUJIMMOM KIIMEHTOM JHana3oHe (Ha rpyau COTPYIHUKA).

4. Makusk U NpUYecKa JOJDKHBI ObITh BBIIEPXkKAHbBI B JIEJIOBOM CTHJE. 3amax mappromepuu He
JOJI’KEH OBITh CUJIBHO BBIPAXKEH.

5. JomycTUMO [IOTIOJIHEHWE KOCTIOMAa pAa3IMYHBIMHA aKCeCcCyapaMd W HEMHOTOUYMCIICHHBIMHU

HEOPOCKUMU YKpAIICHUSIMHU.

Pazoen 4. /lenosoit smukem npu menegoHHbIX nEPE206OPax
1. TenepoHHbIE TEPETOBOPHI SIBISIFOTCS Ba)XHBIM DJJIEMEHTOM KOPIMOPATUBHOM KYIBTYpHI

kommannu. COTpyTHHK, OTBEYAOIINI Ha Telne(OHHBIN 3BOHOK, (JOPMHUPYET COOTBETCTBYIOIINN UMUK
KOMITAHWH Y KIIMEHTOB U TTApTHEPOB.

2. Heo0xoaMMo CBOEBpEMEHHO, HE TIO3KE TPEThEro CHUTHala, OTBEYaTh Ha BXOJAIIUN
Tesie()OHHBIHN BBI30B.

3. Ilpm ocymecTBIeHHH HCXOJSIIETO BBHI30BA COTPYAHUKY HEOOXOAMMO MPEKPATHThH TOTBITKH
BBIATH Ha CBS3b MOCJIE MATOTO CUTHANA TeNe(OHHOTO anmapara.

4. CoTpyAHUKY clenyeT BecTH Tele(OHHbIM pa3roBop TakuM oOpa3oM, 4ToObl mpoliema
KaX/I0T0 KJIMEHTa ObLIa PelleHa U Y HEro OCTaJIOCh NMPHUATHOE BIIEYATICHNE O KOMITAHUH.

5. MHM3-3a ocobGenHocTel TeneQOHHON CBA3M COTPYAHUKY HEOOXOIUMO YETKO BBITOBAPUBATh
CJIOBA, YTOOBI KIIMEHT XOPOIIO MX CJIBIIIAT U TIOHAMAJ.

6. CoTpynHUKY clenyeT CIeIUTh 3a CKOPOCThIO CBOEH peuM, Tak Kak CIMIIKOM ObICTpas WiId
CJIMIIKOM MeJIJICHHAs! pedb 3aTPYAHSAIOT OOIIeHHUE.

7. COTpymHUKY PEKOMEHIYETCS WCIOJB30BaTh MPHUEMBI «aKTHBHOTO CIYIIAHUS», TOAEPKUBAS
MOCTOSTHHYIO CBSI3b C COOECETHUKOM TOCPEACTBOM CJIOB M MeXaomeTui (Hampumep, «Jla», «Xoporo,

«Koneunoy, « Bac ciymaioy).
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8. Ecnm coTpynHHK HE yBEPEH, UTO MPABUIHLHO PACCIBINIAT YTO-JIMO00 B TeIe(hOHHOM COOOIICHHH,
€My He00XOIUMO MEePECIPOCUTh KIMEHTa, BO H30eXaHne HeJOTTIOHUMAHUS.

9. CotrpynHUK JODKEH OBITh JIAKOHWYEH, YETOK B HM3JIOKCHUU WH(POPMAIMU, HE YIOTPEeOJIATh
JMIIHAX CJIOB, HE JOMYCKAaTh MPOJOJDKUTEIBHBIX Tay3. TeneOHHBI pa3roBOp JODKEH ObITh
COZIepIKaTeIbHBIM, HO KPAaTKHUM.

10. Ecnu coTpygHMK HE MOXET cpa3y OTBETHTh Ha BONPOC KIMEHTA, PEKOMEHJIYETCsS 3aIlucaTh
HOMep Tesie(OHa KIMEeHTA U NIEPE3BOHUTH EMY.

11. CoTpyaHHKY 3alpemeHo MocBAIaTh Tele(hOHHOTO cOOeCeHNKA B Jiefia M MPOOJIeMbl KOJLJIET,
KOMMEHTHPOBATh UX JCHCTBUSL.

12. He pexoMeHayeTcst BECTH TeIC(OHHBIE IEPErOBOPHI IO TPOMKOM CBSI3H.

13. Ecnu ximeHT KAET HA JIMHMM, TO COTPYJHHMK HE JOJDKCH pa3roBapuBaTh C JIPYrHMHU
COTPYAHUKAaMU JINOO KIMEHTaMH B oduce.

14. B xoH1e oOIIeHus: COTPYAHUKY HEOOXOAMMO 1TO0IaroJapuTh KIMEHTA 32 3BOHOK.

Pa3zoen 5. dmuxa denosoit nepenucku
1. JlenoBas mepenucka MOXKET OCYIIECTBIATHCSA KaK IMMOCPEICTBOM OOBIYHOW MOYTHI, TAK M Yepe3

AIIEKTPOHHYIO MOUTY.

2. [Ilpu HampaBiIeHMM IMUCbMA IO 3JEKTPOHHOW MOYTE COTPYIHHUK BCErJa KpaTKO YKa3bIBaeT €ro
TEMY.

3. JimHa muchMa JOJDKHA COOTBETCTBOBATH XapakTepy oOmieHus. OOpalieHue WiIH OTBET
JOJKHBI OBITh C(OPMYIMPOBAHBl MO BO3MOXKHOCTH MAaKCHUMaJbHO KpaTKo M COJAEPKAThb TOJBKO
CYIIECTBEHHYIO HH(POPMALIHUIO.

4. TIuceMo HE0OXOAMMO HAYMHATH ¢ OOPALIEHUS K KJIMEHTY IO UMEHH U OTYECTRBY.

5. B oTBere pekoMeHIyeTCsl IPUBECTH KPATKOE COAEP KaHUE MOJIyYEHHOT'O 3aIpoca.

6. [oxamuce momxHa naeHTUGUIIPoBaTh coTpyaauka (PO u NOIKHOCTE) U COEepKaTh TaHHBIE

00 anpTepHAaTUBHBIX KaHalaX CBA3U (Harmpumep, TenedoH uin (pakc).

Pazoen 6. Ocobennocmu oougenus c 1100bMu ¢ 02PAHUYEHHBIMU 803MOHCHOCHAMU

CoTpyIHMKH, OCYIIECTBIISIOIINE OYHOE O0CITYy>)KUBAaHHE KJIIMEHTOB, IPU B3aUMOJICHCTBUH C JIIOJIbMU
C OrpaHUYCHHBIMH BO3MOXHOCTAMU PYKOBOACTBYIOTCS HUKE IEPCUNCICHHBIMU ITPABUJIAMH.
1. Tlpu oGmenun HeoOX0IUMO:
PasroBapuBast ¢ 4YENOBEKOM C OrPAHUYECHHBIMH BO3MOXKHOCTSMH, OOpamiaThCs
HETMOCPEJICTBEHHO K HEMY, a HE K CONPOBOX/JIAIOIIEMY MU CYPJIONIEPEBOAUUKY (€CIIM OHHU MPUCYTCTBYIOT
B PasroBope);

[Ipennaras moMonip, xKAaTh MOKa €€ TPUMYT, a 3aTEM YTOUHSITH MOPSAIOK ICUCTBUN;
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PasroBapuBas ¢ 4elIOBEKOM, HCHBITHIBAIOUIMM TPYIHOCTH B OOIIEHHUM, CIYyIIaTh €ro
BHHUMATEJIbHO, OBITh TEPIENIUBBIM, K/1aTh, KOT/Ia YEJIOBEK caM 3aKOHUYHUT (ppa3y. He mompasisaTs ero u He
JOTOBapuBath 3a Hero. He aenarbs BUJ, YTO JTOCTUTHYTO NMOHUMAHUE, €CIM HA CaMOM JIeJ€ 3TO HE Tak.
[ToBTOPUTBH, YTO BBI MOHSIIH, 3TO MMOMOXKET YEIOBEKY IPOAOKUTE Oecemy.

2. ObweHue c 1100bMU, UCHBIMBIGAIOUWUMU MPYOHOCHU NPU NEPEOBUNHCCHUU.
[Tpu oO1ieHNN HEOOXOAUMO:

MOMHUTH, YTO HMHBAJUAHAS KOJISICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO YEJIOBEKA.
Henomyctumo 0010kaunBaThCs Ha HEE, TOJIKATh, KATUTH KOJIACKY 0€3 ero coriacusi.

BO BCEX CIIy4asX, HampuMep, €ClIM HEOOXOAMMO OTKPBITh TSIKEIYI0 [BEph WIH
MIPOJIBUHYTHCA [0 KOBPY C JUIMHHBIM BOPCOM, MPEXkKIE YEM OKa3aTh MOMOIIb, HEOOXOAUMO yOeAUThCS B
ee HeoOXOAMMOCTHU, CIIPOCHUB Y KIIUCHTA,

€CIM BaM pa3pellyid TNepelBUraTh KOJSCKY, KaTUTh ee MeieHHo. Kousicka ObICTpo
HaOMpaeT CKOPOCTh, U HEOKHUJTAHHBIN TOITUYOK MOKET IIPUBECTH K MTOTEPE PABHOBECHS;

npu Oecene, MO BO3MOXKHOCTH, PAcIioyiaraTbCsi Ha OJHOM YpOBHE ¢ kiueHToM. Criemyer
n30erarhb MOJIOKEHHUSI, TPU KOTOPOM BallleMy COOECeTHUKY MPUIETCS 3aIPOKUIBIBATH TOJIOBY;

MOMHUTB, YTO, KaK IMPaBUJIO, Yy JIIOJCH, UMEIOIIUX TPYAHOCTH MPHU MEPEIBUKECHUU, HET
po0OJIeM CO 3peHUEM, CITyXOM M MIOHUMAaHUEM U 00IIaThCsl ¢ HUMU COOTBETCTBEHHO.

3. Obwenue c 1100bMu ¢ NIOXUM 3PEHUEM U HE3PAUUMMU.
[Tpu oOmieHN HEOOXOAMMO:

00s3aTeNbHO NMPEACTaBUTHCS;

npejsiarasi CBOX0 OMOIIb, HAMPABIIATh YETIOBEKA, HE CTUCKUBAs €r0 PYKY, UATH PSIIOM, HE
TalUTh YeIOBEKa 3a COOON;

MpeIynpexaaTh O NPENATCTBUAX: CTYNEHAX, HU3KUX MPUTOIOKAX U T.IL.;

B Cllydyae COMPOBOXKJICHHS HE3PSUYETr0 UeIoBeKa COOAKON-TIOBOJIBIPEM HE JaBaTh ei
KOMaH/IbI ¥ HE TPOTaTh €¢;

py HEOOXOAMMOCTH YHUTATh HE3pSUYEMY YeNOBEKY, CHauana MpeAylnpeanuTh ero 00 3ToMm.
['oBOpUTH HOpMaTBLHBIM T'OJIOCOM, HE MPOIYCKaTh WH(GOPMAIIUIO, eCii Bac 00 3ToM He mompocsT. Eciu
9TO BaKHBIM JIOKYMEHT, HE 3aMEHAITh YTCHHE Tepecka3oM. Ecim He3psuuil 4emoBeK MOKEH MOJIMUCcCaTh
JIOKYMEHT, TPOYUTaTh €ro o0s3aTenbHO. MHBaIMAHOCTH HE OCBOOOXKTAET CIIETIONO YeJOBEKa OT

OTBE€TCTBCHHOCTH, O6YCHOBHCHHOﬁ JAOKYMCHTOM;
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npeyiaras He3psiueMy YeJlOBEKY CeCTh, HE YCa)KMBaTh €ro, a HalpaBUTh €ro pyKy Ha
CIMHKY CTyja WIM HOJUIOKOTHUK. He BOAWUTH MO MOBEPXHOCTH €r0 PYKY, a J1aThb €MY BO3MOXHOCTb
cBOOO/IHO IIOTPOraTh MPEAMET;
HE 3aCTaBIsATh Ballero coOecelHUMKa BeUIaTh B IYCTOTY, €CJIM BBl IE€PEMEIaeTeCh,
MPeyNpPEaUTe €ro;
3aMETUB, YTO HE3PAYUI YEJIOBEK COWJICA C MaplIpyTa, HE YIPAaBISATh €ro JBHKECHHUEM Ha
PacCTOSIHUY, a TOJJOUTH U MIPEUIOKUTH TIOMOIb.
4. Oobuenue c 1100bMu ¢ HApyuieHUEM Cayxd.
[Tpu oOmieHNN HEOOXOAUMO:
JUTSL TIPUBJICYEHUS] BHUMAHMS YE€JIOBEKA, KOTOPBIA IUIOXO CIBIIMIUT, MOXKHO CAeNaTh 3HaK
eMy pyKOW WJIM IPUKOCHYThCA K Tuiedy. [Ipu Oecene cMOTpeTh MpsiMO Ha HEro;
HE00X0/IMMO MIMETh B BHJIY, YTO HE BCE JIIOJIU, KOTOPHIE TUIOXO CIIBIIIAT, MOTYT YATATh O
rybam;
TOBOPUTH SICHO ¥ POBHO. He HY)XHO M3NUIIIHE MOJYePKUBATh YTO-TO U KpUYaTh, OCOOCHHO
B yXO;
€CIIM TIPOCAT MOBTOPUTH YTO-TO, MOMPOOOBATh mNepedpasupoBaTh MPEUIOKEHHE, MOKHO
WCTIOJIb30BATh JKECTHI;
yOemuThCs, UTO COOECETHUK MOHSUT YCIBIIIAHHOE;
ecnu coobmiaere MHGOPMAIMIO, KOTOpas BKIIOYaeT B ceOs HOMEp, TEXHUYECKUU WIIH
APYTOW CIIOKHBINA TEPMUH, aApEC, HAIUIIUTE €€, HO TaK, YTOOBI OHa ObLIa TOYHO MOHSTA;
IIPU 3aTPYIHEHHOM B YCTHOM OOILIEHUH MOXHO IPEUIOKUTH 00IlIEHUE EPENUCKOI.
5. Obuwenue c 1100bmu € 3a0€pIHCKOU 8 pA36UMUL U 3AMPYOHEHUAMU 6 OOUieHUU.
[Tpu o6imenun He0OXOAMMO:
UCTIOJIB30BATh JIOCTYITHBIH SI3BIK, BEIPAKATHCSI TOYHO U TI0 JICNY;
n30eraTh CJIOBECHBIX IITAMIIOB U OOPa3HBIX BBIPAKEHHUIA,
npeaocTaBiIATh MHGopMaluio "mo maram", 1aBas BalleMy COOECEIHHUKY BO3MOXKHOCTb
OCMBICITUTh KayKIBIH IIIar.
6. Oowenue c 1100bMU, UCRLIMBIGAIOUUMU 3AMPYOHEHUS 8 DEYlU.
[Tpu oOmeHNN HEOOXOAUMO:
HE repeOuBaTh U HE MONPABIIATH YEIOBEKa, KOTOPBIA UCTIBITHIBAET TPYAHOCTH B PEUH;
HAuMHATh TOBOPUTH TOJIBKO TOTIa, KOT/Ia YOETUTECh, UTO OH YK€ 3aKOHUYMJI CBOIO MBICIIb;
3a71aBaTh BOMPOCKI, KOTOPHIE TPEOYIOT KOPOTKHX OTBETOB MIJIM KHUBKA;
HE CTECHSTHCS TIEPECTIPOCUTH;
OpU 3aTPyIHEHUH B OOLIEHMM CHPOCHTH, HE XOd4eT Ju Bam cobeceiHUK HCIOIB30BaTh

Ipyroit cnoco0 — HanucaTh, HAleyaTaTh.
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Pazoen 8. Bzaumooeiicmeue ¢ Kiuenmamu npu OKa3anuu omoenabHulX 6U008 YCIIye
JlanHble TpeOOBaHUS OTHOCATCS K TpoLecCy OOCIYy)KHBaHUS KIMEHTOB U PErVIAMEHTHUPYIOT

OCHOBHBIC ITPOLCCChI B3aHMOI[€I>'ICTBI/ISI C KJIIMCHTaMU.

1. JlomosHuTe/bHBIC TPEOOBAHMS K NPOLeIype 3aKJII04YeHHUsl 10roBopa
JHEepProcHadKeHus (KyNJIH-IPOJAKH).

B Kuanenrckom 3aje

1.1. | Boinaua knueHty (pu3nyeckoMy U I0pUIUYECKOMY | 5 MUHYT
JIMILY) NepeYHsl JOKYMEHTOB JJIsl 3aKJII0OUCHHUSI
JI0TOBOpa U OJIaHK 3asBJIEHUS IpU OOpallleHUU
KJIMEHTA.

1.2 | [IpoBepka MOJHOTHI ¥ MPAaBHIIBHOCTU JOKyMeHTOB | 10 MuHyT Ha 1 nuneBoit cuer
Ha 3aKJIF0YEHHE JOTOBOPA BO BPEMs win 1 TOYKY MOKITFOYCHUS
00CITy)KUBaHHUsI KIIMEHTA.

B knmenTckom 3aine 11 pU3HUeCcKuX JIMLL

1) ecnu npeaCcTaBIIeH MOJHBIA KOMIUICKT
JOKYMEHTOB, COTJIACOBAHHBIX C CETEBOU
OpraHu3alueu, To Mpou3BOINUTCA:

a) BblJlaya IPOEKTa JOroBOpa Win

0) IpuéM TOKYMEHTOB, PErUCTpPALUs 3asBICHUS,
BbIJIa4ya KOMMU MPUHATOTO 3asBJICHUS C HOMEPOM,
nartoi npuéma, @O coTpynHuka.

2) ecyu MPeICTaBlICH HEMOIHBIA KOMITJICKT
JOKYMEHTOB, TO TPOU3BOAUTCS:

a) yBeJIOMJICHHE KJIIMEHTA O MepeyHe
HEJIOCTAIOUIUX JIOKYMEHTOB.

B ximeHTCKOM 3a1€e Uil FOpUINYECKUX JIMIL:

1) ecnu mpeCTaBIICH MOJHBIA KOMIUICKT
JOKYMEHTOB, TO IIPOM3BOAUTCS:

a) MpUEM JIOKYMEHTOB, PETUCTPALUs 3asBICHUS,
BbI/1aya KOMMH IIPUHATOTO 3asIBJIIEHUSI C HOMEPOM,
natoi npuéma, ®MO coTpynHuka.

2) ecyu MpeICTaBlICH HEMOIHBIA KOMITJICKT
JOKYMEHTOB, TO TPOU3BOAUTCS:

a) yBeZIOMJICHHE KJIIMEHTA O MepeyHe
HEJIOCTAIOUIUX JIOKYMEHTOB.

1.3. | YBenomiieHHe KIMEHTa O TIepedHe HeaocTaomux | B nens oOparenus
JIOKYMEHTOB.

1.4. | YBenomneHnue KireHTa 00 OTKa3€ B 3aKIIOUEHUE B teuenne 5 el co gus
JIOTOBOPA C YKa3aHUEM MPUYMH OTKa3a. oOpareHusl.

1.5. | [lepenaua npoekrta goroBopa u3 03k-o¢uca B 3ane | He Oonee uem uepes 14 nueit
KIIMEHTCKOI'O O6CJ'Iy>KI/IBaHI/I$I. C IaThl I10Ja4YU 3asBJICHUA
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1.6. | Beimava KIMEHTY COTJIACOBAHHOTO MPOEKTA He 6onee 10 pabounx aHE# ¢ qaTh
ZIOroBOpa. nogauu 3asBneHus (s OJI —
XKuible 00beKTHI); He Oonee 30
JIHEH C JaThl OAa4M 3asiBJICHUS
(mns FOJI u DJI — He )umbie
noMenieHus (00bEKThI))

1.7. | OTnpaBka KJIIMEHTY (3aKa3HBIM [10YTOBBIM B teuenne 10 pabounx aHel co aus
OTIIPABJICHUEM JINOO HAPOYHO) MPOTOKOJIA HOJIY4YEHUs IPOTOKOJIa
COIIACOBAHUS PA3HOIVIACUM U CONIPOBOAUTENBHOIO | pa3HOIIACUI
IUCHhMA.

ITo Tenedony

YBenoMiIeHUE COTPYTHUKOM — UCTIOTHUTEIIEM B Teuenue 5 gHeit ¢ gaTel nogayu

KJIMEHTA O XOJI€ 3aKJII0YEHUS JOr0BOpa 3asIBJICHUS:

IO MOCTYMUBIIEMY 3asIBIICHUIO. - 0 TIEPEYHE HEJIOCTAIOIITUX
JIOKYMEHTOB;

- 00 OTKa3e B 3aKJII0YCHHE
JIOTOBOPA C YKa3aHUEM MTPUIHH
OTKa3a

CooOuienue 1o teneoHy O CTauy MOArOTOBKU 1o 3anpocy kinueHTa
IPOEKTa JI0OTOBOpA.

ITo cetu UnTepHET

YBenomieHre COTPYAHUKOM, UCIIOTHUTEIEM B teuenue 3 pabounx JgHEH C 1aThI

0 XO0JI€ 3aKJIFOUEHHUS JI0rOBOpa KIMEHTA 110 MOIa4H 3asIBKHU:

MOCTYNHUBIIEMY 3asBJICHUIO. - 0 IIEpEYHE HEJIOCTAOLIUX
JIOKYMEHTOB;

- 00 oTKa3e B 3aKIIOUYCHUHN
JIOTOBOpA C YKa3aHHEM MTPUYHH
OTKa3a;

- O TOTOBHOCTHU I[OKYMGHTOB

K ITOIITHUCAHUIO H 0 HEOOXOIUMOCTH
JUTSL 3aKJTFOYEHUS JI0rOBOpa
NPEOCTABUTh MOUTMHHUKU
)IOKyMeHTOB (J'II/I‘-IHO NJIN WHBIM
Crocooom);

- 0 BOBMOXHOCTHU HOJ'Iy‘II/ITI)
JIOKYMEHTBI, TIOJIMTUCAHHBIC OT JIUIIA
KOMIIaHUH, B O(bI/ICe KOMITIaHUHU UJIN
HHBIM CIIOCO00M,
TOATBEPKIAIOMINM JIaTy OTIPABKH.

2. JonmoJHUTEIbHbIE TPEOOBaHNS K MPOLEypPaM onpeesieHusi 00bEMOB IEKTPUUECKOH
3Hepruu (MomHocTH). ®opMupoBaHue pacuéTHBIX 00s13aTeabCTB. /JlocTaBka
IVIATEKHBIX JOKyMeHTOB. IIpuém minaresxei
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2.1.

[Tpuém u mepBUYHBIN aHATN3 MMOKa3aHUN MPUOOPOB
yué€Ta JUYHO OT (PU3UYECKHUX U IOPUANYECKHX JIUI]
BO BpeMs 00CTy>KUBaHUS KIIMEHTA:

a) BHECCHHE NIOKa3aHU B 0a3y NaHHBIX, (PUKCAIHS
natbl ipuema 1 ®UO coTpyaHuka;

0) pa3bpsCHEHHE, TTOYEMY ITOKa3aHUs MPHOOPOB
yueTa He MPUHUMAIOTCS B pacyer.

15 munyT

2.2.

BHecenune B 0a3y TaHHBIX MTOKa3aHHd TPUOOPOB
yuéTa, MpeOCTaBICHHBIX KIIMEHTOM I10 TeledoHy,
dakcy, SMS, uepe3 caiit. Pukcanus aaTel IpruémMa
u ®UO cotpyaHuka.

He 6omnee 1 paGouero mHst

2.3.

Pa3bsicHeHne KueHTy, NoYeMy NoKa3aHus
npuOOpoB yuéTa HE MPUHUMAIOTCS B pacUET.

Cpazy npu nojyuyeHuu

2.4.

OtcyTcTBHE OUIMOOK NPU BHECEHUH COTPYIHUKOM
B 0a3y JaHHBIX MOKa3aHUI MpuOOPOB yuéra,
HOJYYEHHBIX , OT (PU3NYECKUX U IOPUINIECKUX
JIMLL.

Bcerna

3. JomoaHuTe/ibHbIE TPEOOBAHUS K NMPOIEIYPAM I0CTABKH IJIATEKHBIX I0KYMEHTOB,

npuéma narexei

3.1. | 3aumcnenue cpeACTB, MOCTYNAIONINX MK oruiare | B Teuenue 1 gust
4yepe3 CalT KOMITaHUH.
3.2. | Coob1ieHre KIUEeHTY O TOATBEPIKICHUH OIIaThl | B TeueHue 5 MUHYT ¢ MOMEHTa

IIPH OILIATE Yepes3 CaUT.

COBCPUICHUA OnICpanuu

4. Tlepeperucrpaums JULEBOro CYéTa B CBSI3M CO CMEHOM COOCTBEeHHHUKA (BbICeJeHMeE,

CMepTh, CMeHa (paMUJIuM U T.1.)

4.1.

OOpareHue kKIueHTa B 0hruc 0YHOTO
00CITy’)KWBaHUS Ha TIPEAMET TIepeperucTpauu
JIMIIEBOTO CYETa C MPEI0CTaBICHUEM BCEX
HEOOXOMMBIX IOKYMEHTOB JIJIsi BHECEHUS
HEOOXOIMMBIX U3MEHEHHH.

B Teuenue 3 pabouux qHen

4.2.

OOpareHye KJIMEHTa Yepes JINYHbIA KaOUHET,
HHTepHeT-npuéMHYIO WK 3JIEKTPOHHYIO TOYTY Ha
IpeMET epepernucTPaLny JIMIEBOTO CUéTa

C MPeI0CTaBICHNUEM JIEKTPOHHBIX KOMHMHA BCeX
HEOOXOUMBIX IOKYMEHTOB JIJIS TIEPEPETUCTPAIIH
JIMLEBOrO CYETA.

B Teuenue 2 pabounx mHEi

5. 3akiaoueHHe COrJIAlIEeHHUs O pacCcpouke miarexa.

5.1

Obparenue kKIMeHTa B 0hruc 0OYHOTO
00CITy’)KNBaHUS HA TIPEMET 3aKITFOYCHUS
COIJIAIIEHUS O PACCPOUKE IUIaTexa (CTaHAapTHOM,
0e3 yMEHBIIICHHS MTePBOHAYAIBHOTO B3HOCA M HA
CTaHJAPTHBIN MPOMEXYTOK BPEMEHN)

C TIPEIOCTaBICHUEM HEOOXOIUMBIX TOKYMEHTOB.

B Teuenne 20 muHyT
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5.2. | PaccMoTpeHme mpenocTaBIeHHbBIX KIIMEHTOM
JOKYMCHTOB U IMPEAOCTABJIICHUC COTIAlICHU A
0 paccpoyKe MOCIe OIUIAThI KIMEHTOM
COIJIACOBAHHOW YaCTH 3a/10JI’KEHHOCTH.
5.3. | PaccMoTpeHne BO3MOXHOCTH U3MEHEHHsI YCIIOBHi | B Tedenue pabodero qHs

3aKJIIFOYCHHUA paCCPOUYKU ILIaTEXKa.

(peleHne MpUHUMAET
PYKOBOJUTEIH OTBETCTBEHHOT'O
[0Ipa3/IeIIeHu)

6. Opranusanusi padoThl ¢ KJIMEHTOM B CJIyuyae HEeUCIOJHEeHUs] MU HEeHa/lJIesKallero
HCNOJHEHUS UM 00513aTeJIbLCTB 10 I0T0BOPY IHEProCHAOKEeHU s

6.1. | Bo3oOHOBJIEHHE MOAAYN KOMMYHAIBHOM YCITyTH B Teuenue 2 kaneHAapHBIX JHEMH,
I10 JIEKTPOCHA0KEHUIO KJIMEHTaM, IIPOXKUBAIOLIUM | [IOCJIE IOrallleHHUsI BO3ZHUKIIEH
B MHOTOKBAapTUPHBIX JOMax U YaCTHOM CEKTOpE. 3aJI0JKEHHOCTH, [IEHU
Y KOMIICHCALIUU 3aTpaT
Ha MPOBEJICHUE PadoOT
0 OTKJIFOUCHUIO / OAKIFOUCHUIO
7. CyMTBIBaHHME MOKA3aHUI ¢ IPUOOPOB yuéTa
7.1. | IIpoBepsATh COCTOSIHUE YCTAHOBJIEHHBIX U B cootBercTBUU C
BBEJICHHBIX B DKCIUTyaTallMI0 UHANBUYyaJIbHBIX, JIENCTBYIOIUMU
001X (KBapTUPHBIX ), KOMHATHBIX TPHOOPOB 3aKOHOJIaTeIbHBIMU akTamu PD.
yuéTa, GaKT UX HaJU4us WK OTCYTCTBHUSL.
[TpoBepsTH 1OCTOBEPHOCTD MPEACTABICHHBIX
KIIMEHTOM CBEJCHUI O IIOKa3aHUAX
MHAUBUAYAJIbHBIX, 00LIUX (KBAPTUPHBIX),
KOMHATHBIX MPUOOPOB yU€Ta MMyTeM CBEPKH UX
C MOKa3aHUSIMU COOTBETCTBYIOLIETO Mprudopa
yuéTa Ha MOMEHT IIPOBEPKH (B Cllyyasix, Korja
CHATHE MOKa3aHUM TaKUX MPUOOPOB yueTa
OCYILECTBIISAIOT KJIHEHTHI).
8. IIpmuém nokazanuii npudopoB yuéra

8.1.

JIto6pIMU yTOOHBIMH JIJ1S1 KJIMEHTA CIIOCO0aMHU:
- cOO0IIIeHHEeM OTepaTopy MyHKTa mpuéma
TIaTeX el B MOMEHT OILIaThl;

- yepe3 ceTb VIHTEpHET;

- IOCPEJICTBOM TeJIEPOHHOU CBA3H;

- 110 JIEKTPOHHOM I0OYTE;

- yepe3 oTnpaBky SMS-coobuieHus.

IIpuem nokasaHui NPOU3BOAUTCS
€XKEMECSYHO B YTBEPKICHHBIE
®unmanom/OIl natsl.

9. HudopmMupoBaHHEe KJIHEHTA 0 3210/ ’KEHHOCTH 10 OIIaTe IeKTPHYeCKOoii IJHeprum, oo
U3MeHeHUsX Tapu(doB, a TaK:Ke NpeJocTaB/IeHHe HHOM HH(poOpManHU
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9.1

HNHpopMupOBaHUE MOXKET IPOU3BOTUTHCS:

- IOCPEACTBOM DJIEKTPOHHOM IOYTHI,

- mocpeacTBoM SMS;

- IOCPENICTBOM TeNe(OHHOM CBA3H.
NudopmupoBanue 06 n3MeHEeHUAX TapuQpoB
IPOM3BOJIUTCS Yepe3 AIIEKTPOHHBIE U ITeYaTHBIC
CMU.

- B IUCbMEHHOM BHUJIE, yTEM HaNPaBICHUS
YBEIIOMJICHHSI U U3BEIICHUS

NudopmupoBanue mocpenacTBoM
SMS u TenedonHOI CBA3U
npousBoauTcs exenneBHo ¢ 10.00
10 21.00 mo MmecTHOMY BpeMeHH,
KpOMe Mpa3aHuuHbIX AHel. [1o
¢baxTy nosiBIeHUs HHPOPMALIUU

10. ITpenocraBiieHne CIPABKU 00 OTCYTCTBUH 32/10/KEHHOCTH

10.1.

[Tpuém 3asiBKM Ha TPEJOCTABICHHUE CIIPABKU MyTEM
oOparmieHus B opuc 0YHOrO 00CITyKUBAHHUS.
Ormutata KITMEHTOM 3aJI0JKEHHOCTH. Brimaua
CIIpaBKH

15 munyT

11. UndopmupoBaHue KJIHEHTA 0 BONPOCAM CHA0KEeHH

1 JJICKTPUYECKOM dJHepruen

11.1. |ITocpencTBom: B cooTBeTcTBHM C pexUMOM

X TeneOHHOM CBSI3M; pabotel KonTakT-1ieHTpa

X 3JIEKTPOHHOM MOYTHI. 1 paboTOM aJIMMHUCTpATOpa caiiTa
11.2. | [luceMeHHOE HAIpaBJICHUE OTBETOB Ha MPETeH3UN | 10 14 KaleHAapHBIX JHEH.

U KAITOOBI
11.3. | LlenTpbl 04HOTO OOCITY)KMBAHUS B cooTtBeTcTBHHU C yTBEPKIEHHBIM

rpadukomM paboTel oprcoB

12. lonoJHuTEJbHbIE TPEOOBAHMS K NMPOLEAYPe NPeI0CTABICHUS J0NOJHUTEIbHBIX
ycJayr

12.1.

KoHncynpTamus o tenedoHy Ha okazaHue
JOTIOTHUTENFHON YCITyTH U3 MpercKypaHTa
¥ TIepeiavya UCTIOTHUTEIIO JUIs IPOPabOTKH.

15 munyT

12.2.

COTp}II[HI/IK-I/ICHOJ'IHI/ITeJ'IB HJIM KypaTop 3adBKHU
TOJI’KEH CBSI3aThCS C KIIMEHTOM 10 TenedoHy As
COTJIACOBaHUS BPEMECHH OKa3aHWMsI YCIIYTH C JaThl
MOJTyYEHUS 3aBKU U YTOUHEHUS AaThl OILJIaThl
(pu MOOMITBHOM Kacce), TUOO MOCie MPOBEICHUS
OTLIIAThI KITUEHTOM.

He 6onee 3 paboumnx gHEi
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Ne Hentp
n/m | obcIyxKuB
aHuA DYyHKIMOHAJI
KIMEHTOB, Anpec Teaedon I'padux pa6éoTsl ouca
Y4acToK,
oTae/ieHHne
Puanan «KoaAtomIHeproCobim»
1. Tlonosuo#t | 183038 r. MypmaHck, ten.: +7 (815 2) I'pacuk pabotsr: AIMMHUCTPaTUBHO
oduc yi. KomunTepHa, 1. 5 692-359 mH. 09:00 — 18:00, BT.-mIT. ¢ yIpaBJICHUE
dakc: +7 (8152) | 09:00 — 17:00;
692-421 nepepsiB 13:00 — 14:00;
c0., BC. — BBIXOJHOM
2. Mypmanck | 183038 r. MypmaHCK, IOp. numa: I'padux paboTsr: Hentp
oe yi. KomuaTepHa, 1. 5 JOTOBOPHBIH mH. 09:00 — 18:00, BT.-1IT. 00CITy)KUBaHHSA
OTIEJIEHNE OTIIEN: 09:00 - 17:00; FOPUINICCKUX JIHIT
Ten.: +7 (815 2) nepepsi 13:00 — 14:00;
69-23-07 ¢0., BC. — BBIXOJHOM
0 BOIIpOCam
MOJTYYESHHS 1
OILIATHI CYETOB:
ten.:+7 (815 2)
69-24-28
¢axc: +7 (815 2)
69-25-57
3. Hentpamsn | 183038 r. MypmaHCK, IOp. numa: I'padux paboTsr: Hentp
Bl yi. KomuaTepHa, 1. 5 ten.: +7 (815 2) mH. 09:00 — 18:00, BT.-1IT. 00CITy)KUBaHHSA
Y9acTOK 69-24-14 09:00 - 17:00; FOPUINICCKUX JIHIT
CeBepHOro ¢axc: +7 (815 2) | mepepsi 13:00 — 14:00;
OTIEJIEHNS 69-23-45 c0., BC. — BBIXOIHOM
4, Oxtsa6psck | 183038 r. MypmaHnck, ten.: +7 (815 2) I'padux paboTsr: Odmuc
it np. Jlennna, 1. 89 692-555 . 09:00 — 18:00, BT.-1IT. 00CITy)KUBaHHSA
YYacCTOK 09:00 — 17:00; HACEJICHHUS:
MypMaHCK nepepsbis 13:00 — 14:00; KOHCYJBTUPOBaHUE
oro 0., BC. — BBIXOJIHOM 10 HAYHCIICHHSIM B
OTJIeJICHUSI KBUTAHIHSX, IPHEM
3asBJICHUH, IPUEM
MOKa3aHUHI
puOOpOB yU€Ta,
oIulaTta KBUTAHIUI
3a
IEKTPOIHEPTHIO.
5. [epomait | 183052 r. MypmaHCK, ten.: +7 (815 2) I'padux paboTsr: Oduc
CKHl yi. llleBuenko, a. 1A 692-555 . 09:00 — 18:00, BT.-1IT. 00CITy)KUBaHHS
Y4aCTOK 09:00 — 17:00; HACEJICHHUS:
MypMaHCK nepepsbis 13:00 — 14:00; KOHCYJIBTUPOBaHUE
oro ¢0., BC. — BBIXOJIHOM 10 HAYHCIICHHSIM B
OTJIeJICHUsI KBUTAHIHSX, IPHEM
3asBJICHUN, IPUEM
NOKa3aHui
pudopoB y4éra.
6. Jlennnckn | 183034 r. MypmaHck, ten.: +7 (815 2) I'pacuk paboTsr: Odmuc
it yaacrok | yiu. Jlobosa, 1. 11 692-555 nH. 09:00 — 18:00, Br.-nT. 00CITyKMBaHMS
MypmaHck 09:00 — 17:00; HACEJICHHUS:
oro nepepsiB 13:00 — 14:00; KOHCYJBTUPOBaHHE
OTJETIeHUS 0., BC. — BBIXOJHOM 10 HAYHCIICHUSM B
KBUTAHLUSIX, TIPHEM
3asBJICHUH, IPUEM
MOKa3aHUuMI
puOOpoB y4eTa.
7. Konbckuii | 184381 r. Kona, yi1. ¢buz. numa I'paduk paboThI: Oduc
Y4acTOK AHapyceHko, 1.10 (MK]): mH. 09:00 — 18:00, Br.-n1IT. 00CTy)KUBaHUS
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CesepHoro tein.: +7 (815 53) | 09:00 — 17:00; HACEJICHHS:
OT/ICIICHHS 38-303 mepepsiB 13:00 — 14:00; KOHCYJIbTHPOBAHHE
+7 (815 2) 69-24- | 6., BC. — BBIXOJHOM 10 HAYKCIICHUSIM B
11 KBUTAHLIUAX, IPUEM
¢bu3. nmuua 3asIBJICHUH, TPUEM
(gacTHBIC OMa, noKa3aHui
rapaxu, CHT, npubopoB yuéra,
JHT): orulaTa KBUTAHIIUI
tei.: +7 (815 2) 3a
69-23-14 3JIEKTPOIHEPTHIO.
0p. JIMLA: LenTp
tei.: +7 (815 2) 00CITy>KUBaHUS
69-24-80 FOPUINIECKUX JIFII.
8. Cesepomo | 184606 r. CeBepomopck, | ¢u3. JHIa: TE.: I'padux paboTsr: Odmuc
pCKmii yi. [TagopuHa, 1. 3 +7 (815 37) 34- ma. 09:00 — 18:00, BT.-1IT. 00CITy>KUBaHHUS
Y4aCTOK 308 09:00 — 17:00; HACCJICHHUS:
CesepHoro 10p. JIHLA: nepepsiB 13:00 — 14:00; KOHCYJIETUPOBAHUE
OT/ICNICHUS ten.: +7 (815 37) | ¢6., Bc. — BRIXOTHOM M0 HAYUCJICHUSIM B
34-306 KBUTAHIHSX, IPHEM
dakc: +7 (815 37) 3asBICHUIM, MPUEM
34-303 TTOKa3aHUN
puOOpoB yu€Ta,
oruIaTa KBUTAHIHA
3a
INEKTPOIHEPTHIO.
Llesp
00CITy)KUBaHHS
FOPUINYECKUX JIUIL.
9. 3ao3épcku | 184310 r. 3a03Epck, ¢bwus. muma:Ten.: I'paduk paboThI: Oduc
i yuactok | yi. Marpoca Psibununa, | +7 (815 56) 31- . 09:00 — 18:00, Br.-mT. 00CITyKUBAHHS
Anekcann | m. 23 366 09:00 - 17:00; HaceJIeHUs:
POBCKOTO 10p. JIHIA: nepepsiB 13:00 — 14:00; KOHCYJIETHUPOBAHUE
OT/ETIEHUS ten.: +7 (815 56) | c6., BC. — BBIXOAHOM 110 HAYHCIIEHHSM B
32-282 KBHUTAHIIHAX, IPHEM
¢axc: +7 (815 56) 3asBJICHU, TPUEM
32-282 MTOKa3aHUN
puOOpOB yU€Ta,
oruIaTa KBUTAHIHIA
3a
JNEKTPOIHEPTHIO.
Lentp
obcmyKuBaHUS
FOPUINYECKUX JIUI.
10. SBanoysipu | 184430 r. 3amosspHbIif, ¢bwus. muna: Ten.: I'paduk paboThI: Oduc
BIit yi. Jlenuna, 1. 1A +7 (815 54) 54- mH. 09:00 — 18:00, Br.-mIT. 00CITy)KUBAHHS
Y4acTOK 377 09:00 - 17:00; HaCEJICHUS:
AJrekcaHf fOp. JIHIA: nepepsiB 13:00 — 14:00; KOHCYJIbTHPOBAHHE
POBCKOTO teir.: +7 (815 54) | ¢6., Bc. — BBIXOAHOM 110 HAYUCJICHHUSIM B
OT/IEJIEHNS 62-897 KBHUTAHIIHAX, IPHEM
dakc: +7 (815 54) 3as1BJICHUMH, TPUEM
62-897 TOKa3aHun
npuboOpoB yu€Ta.
Hentp
o0cIy)KUBaHUS
FOPUINYECKUX JIUIL.
11. Huxkensck | 184420 nrr. Hukens, yin. | ten.: +7 (815 54) | I'paduk paGoTsr: Oduc
ui Komcomoibsckast, 1. 5 54-380 nH. 09:00 — 18:00, BT.-1IT. 00CITy)KUBaHHS
Y4aCTOK 09:00 — 17:00; HACEJICHHUS:
Anexcanp nepepsiB 13:00 — 14:00; KOHCYJBTUPOBaHHE
POBCKOTO ¢0., BC. — BBIXO/HOI 0 HAYUCJICHUSIM B
OTHACNICHUS KBUTAHIUSIX, IPUEM

3asBICHUH, TPUEM
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MOKa3aHUH
npudopoB yuéTa.
12. Honsprun | 184650 r. [onsapHsri, ¢u3. muma: Ten.: I'padux paboTsr: Odmuc
CKHIA yi. I'epoes Tymana, 1. 4 | +7 (815 51) 75- mH. 09:00 — 18:00, Br.-mIIT. 00CITy)KUBaHHS
Y4aCTOK 286 09:00 — 17:00; HACCJICHHUS:
Anekcanpg 0p. JIULA: nepepsiB 13:00 — 14:00; KOHCYJbTUPOBaHUE
POBCKOTO ten.: +7 (81551) | c6., BC. — BBIXOAHOM M0 HAYUCIICHUSM B
OTJICNICHUS 75-352 KBUTAHIIUAX, IPUEM
dakc: (815 51) 3asBICHUM, MPUEM
75-332 TTOKa3aHUH
puOOpoB yuéTa,
oIulaTa KBUTAHIIAI
3a
INEKTPOIHEPTHIO.
LenTp
00CITy)KUBaHHS
FOPHUIMYECKUX JIAIL.
13. | Tamxuesc | 184670 r. I'amxueso, ten.: +7 (815 39) | I'paduk paboTsr: Oduc
KHi yi1. Konpimikuna, 1. 69 55-507 mH. 09:00 — 18:00, BT.-0IT. 00CITy)KUBaHHS
YYacCTOK 09:00 — 17:00; HACEJICHHUS:
Anexcanpg nepepsbiB 13:00 — 14:00; KOHCYJIBTUPOBaHUE
POBCKOT0O 0., BC. — BBIXOJHOM 0 HAYKMCIICHUSIM B
OTJICTICHUS KBUTAHIUSIX, IPUEM
3asBJICHUN, TPUEM
MOKa3aHUH
puOOpoB yu€Ta,
orIaTa KBUTAHIHA
3a
3JICKTPOIHEPTHIO.
14. Cuexxnoro | 184680 r. CHexxHOTOPCK, | (3. JHIA: TEI.: I'paduk paboThI: Oduc
pCKwHii yi1. buprokoga, 1. 9 +7 (815 30) 60- . 09:00 — 18:00, Br.-mT. 00CITyKUBAHHS
Y4acCTOK 263 09:00 — 17:00; HACEJICHHUS:
Anexcanpg 0p. JIULA: nepepsbiB 13:00 — 14:00; KOHCYJBTUPOBaHUE
POBCKOTO ten.: +7 (815 30) | ¢6., BC. — BBIXOAHOM [0 HAYHCIIEHHSM B
OT/IEJIEHNS 64-481 KBHUTAHIIHSX, IPHEM
¢axc: +7 (815 30) 3asBJICHU, TPUEM
64-481 MTOKa3aHUN
puOOpoB yuéTa.
Llenp
obcmyKuBaHUS
IOPUINIECKUX JTHII.
15. Amnarurcku | 184209 r. AnatuThl, ¢Gwus. muna: Ten.: I'paduk paboTh: Oduc
il yuactox | yi. Jlenuna, 1. 22 +7 (815 55) 68- . 09:00 — 18:00, Br.-mT. 00CITy)KUBAHHS
AnaTturcko 717, 75-442, 75- 09:00 - 17:00; HAaCeJICHUS:
ro 988 nepepsiB 13:00 — 14:00; KOHCYJIbTUPOBaHHE
OTJIeJICHUsI 0p. JIHIIA: ¢0., BC. — BBIXO/IHOI 110 HAYHCIIEHHSM B
teir.: +7 (815 55) KBUTAHIUSIX, IPUEM
76-320 3asiBICHUMN, TIPUEM
¢axc: (815 55) [TOKa3aHMi
76-320 mpuOOpOB yu€Ta,
orIaTa KBUTAHI[HIA
3a
3IIEKTPOIHEPTHIO.
Hentp
o0cIy)KUBaHUS
FOPUINIECKUX JTHII.
16. Kuposcku | 184250 r. Kuposck, ¢bwu3. muma: Ten.: I'paduk padotsr: mH. ¢ 09:00 | Oduc
il yuacrox | yi. KOGuneiinas, a. 3 +7 (815 31) 41- J0 18:00; Br.-miT. ¢ 09:00 mo | oGcmykuBaHus
AnaTuTcko 011 17:00; mepepsis ¢ 13:00 mo HACeJICHUS:
ro I0p. JIMLA: TelL.: 14:00; c0., Bc. — BEIXOIHOU KOHCYJIbTUPOBaHUE
OTJEIeHUS +7 (815 55) 76- 10 HAYHUCIICHUSM B

641

KBUTAHIMAX, [IPUEM
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3asBJICHUHN, TPUEM

MOKa3aHUH
npubopoB yuéra.
Lentp
00CITy)KUBaHHS
FOPUINYECKUX JIHII,
17. Omneneropc | 184530, r. Oneneropck, | ¢hu3. auma: Ten.: I'paduk padotsr: mH. ¢ 09:00 | Oduc
KU np. Jlenunrpanckuii, 1. 4 | +7 (815 52) 60- no 18:00; Bt.-nit. ¢ 09:00 1o | oOciyxuBaHUS
y4acToK 377 17:00; nepepsis ¢ 13:00 no HaCeJICHUS:
ATIaTUTCKO Op. JIHIA: 14:00; c06., BC. — BEIXOIHOM KOHCYJIbTHPOBAHHE
ro Tei.: +7 (815 52) 10 HAYKCJIEHUSIM B
OTEJIEHNS 60-381 KBHUTAHIIHAX, IPHEM
dakc: +7 (815 52) 3asABICHUM, TPUEM
60-381 TTOKa3aHUH
puOOpOB yUETa.
Lentp
00CITy)KUBaHHS
FOPUINICCKUX JIHII.
18. | Pemuncku | 184580, m. Peaa, yi. ten.: +7 (815 52) | I'paduk paGoOTHI: MH.-OT. C Oduc
it yaacrok | ITo6emsr, a. 27 60-377 10:00 mo 18:00; mepepsis ¢ 00CITy)KUBaHHS
AnaTurcko 13:00 mo 14:00; c6., BC. — HacCeJICHUS:
ro BBIXOIHOM KOHCYJIbTUPOBAHHUE
OTJICTICHUS 0 HAYKMCIICHUSIM B
KBUTAHIUSIX, IPUEM
3asBJICHUN, TPUEM
TMOKa3aHUM
puOOpOB yUeTa.
19. JloBo3epck | 184592, c. JloBoszepo, yn. | ten.: +7 (81552) | I'paduk pa6otsr: nH. ¢ 09:00 | KoncynbTupoBanue
i IMuonepckas, 1. 6 60-377 no 18:00; Bt.-nit. ¢ 09:00 1o | moTpebureseii mo
Yy4acTOK 17:00; nepepsis ¢ 13:00 no HAUYUCJICHUSIM B
ATIaTUTCKO 14:00; c6., BC. — BEIXOAHOM KBUTAHIASIX
ro OCYILECTBIIACTCS Ha
OTJEJICHUS ydacTke B 1. PeBza.
20. Kangamak | 184041 r. Kanpanakma, | ¢u3. guma: Ten.: I'paduk padotsr: mH. ¢ 09:00 | Oduc
HICKU T yi. CriekoBa, 1. 32 +7 (815 33) 57- J0 18:00; Br.-niT. ¢ 09:00 mo | oGcmykuBaHus
Y4acTOK (mepBBIii 3TAXK) 000 17:00; mepepss ¢ 13:00 mo HACCITICHHS:
ATIaTUTCKO fOp. JIHIA: 14:00; c0., Bc. — BEIXOIHOH KOHCYJIbTHPOBAHHE
ro teir.: +7 (815 33) 10 HAYHCJIEHUSIM B
OT/IEJIEHNS 95-008 KBHUTAHIIVAX, IPHEM
¢axc: +7 (815 33) 3asBJICHU, TPUEM
95-008 MOKa3aHuM’
npubopoB yuéra,
oIulaTa KBUTAHLIUH
3a
3JIEKTPOIHEPTHIO.
Lentp
00CITy)KUBaHHSA
FOPHUIMYECKUX JIUIL.
21. YMOckuit 184700 . Ym0a, yi. ten.: +7 (815 59) | I'paduk pabotsr: mH. ¢ 09:00 | Oduc
y4acTOK J3epxuHCKOTO, 1. 63 51-316 no 18:00; Bt.-nit. ¢ 09:00 1o | oOciyxuBaHUS
ATaTUTCKO 17:00; mepepsis ¢ 13:00 mo HaceJIEHUsI:
ro 14:00; 6., Bc. — BBIXOIHOI KOHCYJBTUPOBaHHE
OTJICIICHIS 0 HAYKMCIICHUSIM B
KBUTAHIMSAX, TIPHEM
3asBJICHUH, IPUEM
MOoKa3aHuM
mpuOOpoB yu€Ta.
22. | 3enenoGop | 184020 tein.: +7 (815 33) | I'paduk paGorsr: mH. ¢ 09:00 | Oduc
CKHN 11.3eJIeHO00PCKHiA, yiI. 57-000 1o 18:00; Br.-nt. ¢ 09:00 1o | obcmyxuBaHUS
Y4acTOK Mupa, a. 1B 17:00; nepepsis ¢ 13:00 no HaCeJIeHHUSI:
AmnaTurcko 14:00; c0., Bc. — BEIXOIHOU KOHCYJIbTUPOBaHUE
TO 10 HAYKCIICHUSIM B
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OTJICTICHUS KBUTAHLUSIX, IPUEM
3asBJICHUHN, TPUEM
MOKa3aHuM
npubopoB yuéra.
23. Ionspro3 | 184230, r. [Nonspueie ¢wu3. mura: Ten.: I'paduk padotsr: mH. ¢ 09:00 | Oduc
opuHckuii | 3opwu, yn. Ctpoureneit, +7 (815 32) 71- no 18:00; Bt.-nit. ¢ 09:00 1o | oOciyxuBaHU
y4acToK I. 8B 377 17:00; nepepsis ¢ 13:00 no HaceJICHHUSI:
AmaTUTCKO 0p. JIULA: 14:00; ¢6., BC. — BBIXOHOU KOHCYJbTUPOBaHUE
ro ten.: +7 (815 32) 110 HAYHCIICHUSIM B
OTIEJIEHNS 76-044 KBHUTAHIIAX, IPHEM
dakc: +7 (815 32) 3asABICHUM, TPUEM
71-377 TTOKa3aHUH
puOOpOB yu€Ta.
LenTp
00CITy)KUBaHHSA
IOPUIMYECKUX JIUIL.
24, Konopck | 184144 r. Kosnop, ¢u3. muna: Ten.: I'paduk padotsr: mH. ¢ 09:00 | Oduc
ui yi. Koma, x. 9. +7 (815 35) 50- mo 18:00; Bt.-nit. ¢ 09:00 no | oOciyxuBaHUS
y4acToK 894 17:00; nepepsi ¢ 13:00 no HaCceJICHHUSI:
ATaTUTCKO FOp. JIMIA: TEL.: 14:00; ¢6., BC. — BBIXOHOU KOHCYJIbTUPOBAHUE
ro +7 (815 35) 50- [0 HAYHCIIEHHSM B
OTIEJIEHNS 894 KBUTAHIIAX, IPHEM
3asBJICHUN, TPUEM
MOKa3aHUH
puOOpoB yuéra.
Llerrp
00CITy)KUBaHHSA
IOPUANYECKUX JIUIL.
OIl «TBepbATOMIHEeproCoObIT»
1. HOK r. r. TBeps, np-T (4822) 48-30-13 [Mon-nsiT 8:00-19:00, o0ciy)KUBaHNE
TBepb Kanmawnna, 0.17 cy6.9:00-14:00,6e3 obena ¢uz.mmm, coop JAC
2. Tsepckoe | . TBeps, mp-T (4822)48-30-16 moH-4eTB.9:00-18:00, mar o0cCITy)XKUBaHUE
otnenenne | Kammnwuna, m1.17 9:00-16:45, 006ex 13:00- ¢us/rop.aui,coop
13:45,cy660Ta,Bockpecense | JC
BBIXOJTHOM
3. Kanuauac | r. Teps, mp-T (4822) 48-30-16 moH-4eTB.9:00-18:00, mar o0CITy)XKUBaHUE
KoO€ Kanunauna, 1.17 9:00-16:45, 06ex 13:00- ¢us/rop.mui,coop
OT/ETICHUE 13:45,cy660Ta,Bockpecense | JC
BBIXOJIHOM
4, Kanuuuuc | r. TBeps, np-T (4822) 48-30-16 noH-4etB.9:00-18:00, msit o0ciy)K1UBaHNe
KHi Kanununa, 1.17 9:00-16:45, o6ex 13:00- ¢bus/rop.uil,coop
y4acTOK 13:45,cy660ta,Bockpecenne | JIC
BBIXOJIHOM
5. Konakosck | r. KonakoBo, mp-t (48242)2-43-02 mon-4etB.9:00-18:00, st 00CITy)KUBaHHUE
ui Jlenuna,n.7a 9:00-16:45, o6ex 13:00- ¢bus/rop.uil,coop
Y4acTOK 13:45,cy660Ta,Bockpecense | JC
BBIXOJTHOM
6. Penxuncku | nrr. Penkuno, (48242) 5-81-03 moH-4eTB.9:00-18:00, mar o0cCITy)XKUBaHUE
it yqactok | .yn.JleHuHrpazickas, 9:00-16:45, o6en 13:00- ¢us/top.sui,coop
n.37a 13:45,cy660Ta,Bockpecenbe | JIC
BBIXOTHOU
7. JInxocnasn | r. JIuxocnasnis, yi. (48261)3-70-72 noH-4eTB.9:00-18:00, msr o0ciyKMBaHNE
bCKHI Anrekapckas, 1.5 9:00-16:45, o6en 13:00- ¢us/rop.aui,coop
Y4acTOK 13:45,cy660Ta,Bockpecenne | JIC
BBIXOJTHOH
8. PamemikoB | nrr. Pamemnku, yor. (48244)2-24-09 mou-4etB.9:00-18:00, st 00CITy)KUBaHHE
CKHI Komcomounsckasi, 1.51 9:00-16:45, o6ex 13:00- ¢bus/rop.uir,coop
Y4acTOK 13:45,cy660Ta,Bockpecenne | JIC
BBIXOJIHOM
9. Bbexenkoe | r.bexenx ,mp-a (48231) 5-03-45 noH-4eTB.9:00-18:00, st 00CIy)KUBaHHE
otnenenue | Bocrounsrii ,a. 13a 9:00-16:45, o6exn 13:00- ¢us/rop.aui,coop

13:45,cy660Ta,BOCKpeCceHbE

JIC
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BBIXOJTHOH
10. Bbexeuxuii | r.bexenx, yi. Pagumesa, | (48231) 2-12-21 moH-4eTB.9:00-18:00, st 00CITy)KUBaHHE
Y4acToOK n.1/34 9:00-16:45, 00ex 13:00- ¢us/rop.aut,coop
13:45,cy660ta,Bockpecense | JIC
BBIXOJTHOM
11. Becberonc | r. Becberounck ,y. (48264) 2-15-96 noH-4etB.9:00-18:00, nsit o0ciy)KUBaHNe
KU IMandunosa, 1.20 9:00-16:45, o6en 13:00- ¢us/rop.auir,coop
Y4aCTOK 13:45,cy660ta,Bockpecense | JIC
BBIXOJTHOM
12. Kpacnoxo | r.Kpachsiit Xomm, (48237) 2-24-26 noH-4etB.9:00-18:00, nsir o0ciy)KUBaHNe
JIMCKHIA yi.MsicaukoBa, 1.1/17 9:00-16:45, o6en 13:00- ¢us/rop.auir,coop
Y4acToOK 13:45,cy660Ta,Bockpecense | JC
BBIXOTHOM
13. | JlecHo# c.Jlecuoe ,yn.Cosetckast | (48271) 2-12-65 noH-4eTB.9:00-18:00, st o0cCiTyKMBaHue
Y4acToOK .13 9:00-16:45, o6ex 13:00- ¢us/rop.aut,coop
13:45,cy660Ta,Bockpecense | JC
BBIXOTHOM
14. Makcarux | nrr. Makcatuxa, yiI. (48253)2-27-05 moH-4eTB.9:00-18:00, mar o0ciTy>)XKnBaHHE
WHCKAN Coserckas, 1.19 9:00-16:45, 006ex 13:00- ¢us/rop.aui,coop
YYacCTOK 13:45,cy660ta,Bockpecense | JIC
BBIXOJIHOM
15. | MomokoBc | pr.MoJokoBo, (48275) 2-10-07 noH-4e1B.9:00-18:00, st o0CIyKUBaHHUE
KHi yi.Jlenuna,n. 16 9:00-16:45, o6en 13:00- ¢bus/rop.utl,coop
YYacCTOK 13:45,cy660ta,Bockpecense | JIC
BBIXOJIHOM
16. Cannosck | nrr. CaHnoso, (48272)2-14-64 noH-4etB.9:00-18:00, nsit o0cy)KUBaHNE
it yi.JlecHas,n.4 9:00-16:45, 006ex 13:00- ¢us/rop.aui,coop
Y9acTOK 13:45,cy660Ta,Bockpecense | JC
BBIXOTHOU
17. ConkoBck | mrt. COHKOBO, TIP-T (48246) 2-13-52 moH-4eTB.9:00-18:00, mar o0cCITy)KUBaHUE
it Jlennna, .20 9:00-16:45, 006ex 13:00- ¢us/rop.aui,coop
Y9acTOK 13:45,cy660Ta,Bockpecense | JC
BBIXOTHOU
18. BreimiaeBon | r. Beimamii Bonodex, (48233) 5-33-95 moH-4eTB.9:00-18:00, st o0cCITy)XKUBaHUE
OIIKOE np-T Kazaunckuid, 1.22 9:00-16:45, o6ex 13:00- ¢bus/rop.auil,coop
OT/IeTICHHE 13:45,cy660ta,Bockpecense | JIC
BBIXOJIHOM
19. | BeuuneBoB | r. Beinuii Bosouek, (48233) 5-86-17 noH-4etB.9:00-18:00, nsit obcnyxuBaHue Gpus
JIOLIKHH np-T Kazaunckuit, 1.85 9:00-16:45, o6ex 13:00- nuir,coop JIC
y4acTOK 13:45,cy060Ta,BOCKpeceHbE
BBIXOJTHOM
20. Bonoroeck | r.bomoroe, yn.Kuposa (48238)2-45-38 moH-4eTB.9:00-18:00, mar o0cCITy)XKUBaHUE
it J1.50a 9:00-16:45, 06ex 13:00- ¢us/rop.aui,coop
Y4acTOK 13:45,cy660Ta,Bockpecense | JC
BBIXOJTHOM
21. CrupoBck | m.CrupoBo,yn.Peunas, (48276)2-14-18 moH-4eTB.9:00-18:00, mar o0cCITy)XKUBaHUE
it 1.6 9:00-16:45, 06ex 13:00- ¢us/rop.aui,coop
Y4acTOK 13:45,cy660Ta,Bockpecense | JC
BBIXOJTHOH
22, Viaomensc | r. Ymomis, yi. [Tomosa, | (48255) 5-54-98 mon-4etB.9:00-18:00, st 00CITy)KUBaHHUE
KU 1.19/2 9:00-16:45, o6ex 13:00- (bus/rop.uir,coop
Y4acTOK 13:45,cy660Ta,Bockpecenne | JIC
BBIXOJTHOH
23. ®uposcku | nrr. Duposo, (48239) 3-16-87 mon-4etB.9:00-18:00, st 00CITy)KUBaHHUE
it ygactok | yin.Komcomombckast, 1.2 9:00-16:45, o6ex 13:00- (bus/rop.uir,coop
13:45,cy660Ta,Bockpecenne | JIC
BBIXOTHOU
24. Kumpckoe | r.KumpsLyi. (48236) 2-21-02 noH-4eTB.9:00-18:00, msr o0ciyKMBaHNE
otnenenue | Bomomapckoro, 1.35 9:00-16:45, o6ex 13:00- ¢us/rop.mui,coop
13:45,cy660Ta,Bockpecense | JIC
BBIXOAHOU
25. Kumpckuii | r.KumpsLyi. (48236) 2-21-44 noH-4etB.9:00-18:00, nsit 00CITy)KMBaHHE
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Y4acTOK Bosomapckoro, 1.35 9:00-16:45, o6ex 13:00- (dus/rop.uir,coop
13:45,cy660T1a,Bockpecenbe | JIC
BBIXOJTHOM
26. Kamssunck | r.Kansasus, yi. (48249)2-54-84 noH-4etB.9:00-18:00, nsit o0ciy)KUBaHNE
ui Hentpanshas,n.20 9:00-16:45, o6en 13:00- ¢bus/rop.auir,coop
YYaCTOK 13:45,cy660ta,Bockpecense | JIC
BBIXOJTHOM
217. Kammucku | r.Kamus, (48234)2-19-18 noH-4etB.9:00-18:00, msit o0ciy)KMBaHNE
it yaacrok | yn.Jlynauapckoro,n.14 9:00-16:45, 06en 13:00- ¢us/top.sui,coop
13:45,cy660ta,Bockpecense | JIC
BBIXOTHOH
28. | Kecosorop | mrr.Kecora I'opa, (48274)2-10-64 noH-4erB.9:00-18:00, st o0ciTyKMBaHUe
CKHit yi.IlouroBas,n.7 9:00-16:45, 00ex 13:00- ¢us/rop.aui,coop
Y4acToOK 13:45,cy660Ta,Bockpecense | JC
BBIXOTHOM
29. Hemnnose | r.Hemumoso,yi. (48266) 5-17-98 moH-4eT1B.9:00-18:00, mar o0cTy>)XxnBaHHE
KO€E Crpourenei, x1.5a 9:00-16:45, 00ex 13:00- ¢us/rop.aui,coop
OT/ICIICHUE 13:45,cy660Ta,Bockpecense | JC
BBIXOJTHOM
30. | Hemumose | r.Hemwmmogo,y. (48266) 5-28-85 noH-4e1B.9:00-18:00, st o0CIy)KUBaHHE
KHi Crpourerneit, a.5a 9:00-16:45, o6en 13:00- ¢bus/rop.utl,coop
YYacCTOK 13:45,cy660ta,Bockpecense | JIC
BBIXOJTHOM
31. | Augpeano | r.AHapeanossb, (48267) 3-29-50 noH-4e1B.9:00-18:00, st o0CIy)KUBaHHE
JIBCKUI yin.b.Ilonesas,a. 13 9:00-16:45, o6en 13:00- ¢us/rop.utl,coop
Y9acTOK 13:45,cy660Ta,Bockpecense | JC
BBIXOTHOU
32. Benpckmit | r.bensrit ,ym. (48250) 2-20-99 moH-4eTB.9:00-18:00, mar o0cCITy)XKUBaHUE
Y9acTOK Oxts0prcKas, .10 9:00-16:45, o6ex 13:00- ¢us/rop.aui,coop
13:45,cy660Ta,Bockpecense | JC
BBIXOTHOM
33. Kapkosck | nrr.)KapkoBckui, (48273)2-2065 moH-4eTB.9:00-18:00, mar o0cCITy)XHBaHHE
ui yn.Mmupa,n.13 9:00-16:45, o6ex 13:00- ¢us/rop.aui,coop
y4acTOK 13:45,cy66ota,Bockpecenne | JIC
BBIXOJIHOM
34. Bamagnons | r. 3amamHas [[BuHa, (48265)2-13-80 moH-4etB.9:00-18:00, st 00CITy)KUBaHHUE
HHCKUI yi.JIno3aBojckas, 1. 15a 9:00-16:45, o6ex 13:00- ¢bus/rop.uil,coop
y4acTOK 13:45,cy660ta,Bockpecenne | JIC
BBIXOJIHOM
35. | Toponemx | r. Topornen, yi. Kapna (48268) 2-29-36 noH-4e1B.9:00-18:00, st 00CIy)KUBaHHE
it Mapkca , n1.44 9:00-16:45, 06ex 13:00- ¢us/rop.aui,coop
Y4acTOK 13:45,cy660Ta,Bockpecense | JC
BBIXOJTHOM
36. PxeBckoe | r. PxeB,yn. CMonpHas, (48232)2-21-41 moH-4eTB.9:00-18:00, mar o0CITy)XKUBaHUE
otnenenne | m1.48 9:00-16:45, 06ex 13:00- ¢us/rop.mui,coop
13:45,cy660Ta,Bockpecense | JC
BBIXOJTHOM
37. PxeBkuit r. PxeB,yn. CmonbHas, (48232)2-24-42 moH-4eTB.9:00-18:00, mar o0cCITy)XKUBaHUE
Y4aCTOK 1.48 9:00-16:45, o6ex 13:00- ¢bus/rop.uir,coop
13:45,cy660Ta,Bockpecenne | JIC
BBIXOJTHOH
38. | 3yOuoscku | r.3youos, yia.lloGenssa. | (48262) 2-14-11 noH-4eTB.9:00-18:00, st 00CIy)KHBaHHE
it ygactok | 37a 9:00-16:45, o6ex 13:00- ¢bus/rop.uir,coop
13:45,cy660T1a,Bockpecenne | JIC
BBIXOJTHOH
39. Osnenunck | nrr. OneHuHO, yi1. 1-10 (48258) 2-15-62 mou-4etB.9:00-18:00, st 00CITy)KUBaHHE
217 Mas, 1.1 9:00-16:45, o6en 13:00- ¢us/rop.aui,coop
y4acTOK 13:45,cy660ta,Bockpecense | JIC
BBIXOIHOU
40. Crapuuku | r. Crapuna, yi. (48263)2-16-76 noH-4etB.9:00-18:00, msir o0ciyXKMBaHNE
i yuactok | Barxanosa,n.24a 9:00-16:45, o6exn 13:00- ¢us/rop.mui,coop

13:45,cy660Ta,BOCKpeCceHbE

JIC
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BBIXOJTHOH
41. Topskokck | 1. TOpKOK ,TBeperKas (48251)4-53-04 moH-4eTB.9:00-18:00, st 00CITy)KUBaHHE
oe Ha0.,1.34 9:00-16:45, 00ex 13:00- ¢us/rop.aut,coop
OTJICJICHUE 13:45,cy660ta,Bockpecense | JIC
BBIXOJTHOM
42, Topxokck | r. Toponen, yn. Kapna (48251)4-53-01 noH-4etB.9:00-18:00, nsit o0ciy)KUBaHNe
ui Mapkca , n1.44 9:00-16:45, o6ex 13:00- ¢us/rop.auir,coop
Y4aCTOK 13:45,cy660ta,Bockpecense | JIC
BBIXOJTHOM
43. KyBuunos | r.KysumHoBoO ,yi1. (48257)4-42-63 nmoH-4eTB.9:00-18:00, st 00CITy)KUBaHUE
CKHl Crenana Pa3una, 1.3 9:00-16:45, o6ex 13:00- ¢us/rop.auir,coop
Y4acToOK 13:45,cy660Ta,Bockpecense | JC
BBIXOTHOM
44, OcramkoB | r. OCTamKoB ,yiI. (48235)5-47-61 moH-4eTB.9:00-18:00, mar o0cTy)XKnBaHHE
CKHit Bomnomapcxkoro ,a. 61 9:00-16:45, 00ex 13:00- ¢us/rop.aui,coop
Y4acTOK 13:45,cy660Ta,Bockpecense | JC
BBIXOTHOM
45. | Ilenoscku | m. [lewo, yi. 249 (48230)2-44-06 noH-4eTB.9:00-18:00, st o0ciTyKrBaHue
it yaactok | CrpenkoBoii luBu3un,a. 9:00-16:45, o6ex 13:00- ¢us/rop.aui,coop
20 13:45,cy660ta,Bockpecense | JIC
BBIXOJIHOM
46. Cenmxkapo | nrt. Cenmkaposo, mep. (48269)2-24-06 noH-4e1B.9:00-18:00, st o0CIyKUBaHHUE
BCKHIA [konpHbIH ,1a.13 9:00-16:45, o6ex 13:00- ¢bus/rop.utl,coop
YYacCTOK 13:45,cy660ta,Bockpecense | JIC
BBIXOJIHOM
OIl «KypckAToMIHeproCobIT»
MOHEISIbHUK — MSITHUIA OuHoe
1 Kypckoe r. Kypck yn. Durensca, (4712) 39-03-29 gior?c;lzl?)?lsa gggﬁiﬁ?:gii "
© | otnenenme | 134 (4712) 70-70-71 pep ‘
cy060oTa, BoCKpeceHue 0p. JIUIL.
BBIXOJIHOM IIpuem nnatexeit
HCHTpaJ'H)H IIOHCICJIbHUK — IIITHUIIA Ounoe
, | r. Kypek yr. Dnremsca, | (4712) 22-70-36 | 20-00-17.00 obcayKHBaiiie
. OTACICHHE | 1o/ 0e3 mepepniBa a00HEHTOB (hu3. U
Kypckuit cyb60oTa, BOCKpeceHne 10p. JIUIIL.
Y4acToK BBIXOAHOU [Ipuem nnatexei
OueeHTpaHLH MOHEICIbHUK — ISITHUIA OuHoe
oTJeNeHue | 1. 30JI0TyXHHO (47151) 2-18-50 08.00-17.00 obcimyxkuBaHe
3. nepepsiB 12.00-13.00 a0oHEHTOB (U3. U
3osoryxuH | yi. Kuposa,17
K cy0060Ta, BOCKpeceHHe FOp. JIHIL.
BBIXOJTHOM IIpuem nnatexeit
y4acTOK
]c;[eeHTpaﬂLH IIOHECICJIBbHUK — IIITHUIA Ounoe
ornenenue | 1. MenBeHka (47146) 4-14-89 08.00-17.00 obciryxuBanme
4, nepepsiB 12.00-13.00 aboHeHTOB (u3. U
Mensenck | yn.CoBerckas,25
it cy0660Ta, BOCKpeceHue 0p. JIHIL.
BBIXOJIHOM IIpuem nnarexei
y4acToK
]O—[eeHTpaHBH IIOHCACJIbHUK — IIITHHULA Ounoe
oraenenue | 1. [IpsMunsiao yiI. (47142) 2-15-23 08.00-17.00 obcmyxuBarue
5. nepepsiB 12.00-13.00 aboHeHTOB (u3. U
Oxta6peck | OkTsiOpbckast, 138
it cy600Ta, BOCKpeceHne 10p. JIUIL.
BBIXOAHOMU IIpuem nnatexeit
y4acToK
](;[:HTpaan MOHEISIbHUK — MISITHUIA OuHnoe
otnenenue | m. IToHBIpH yI. (47135) 2-10-28 08.00-17.00 obcryxuBanue
6. nepepsiB 12.00-13.00 a00HEHTOB (HU3. U
ITonsipoBc | MasikoBckoro, 22A
it cy0060Ta, BOCKpeceHne 0p. JIHII.
BBIXOJIHOM IIpuem nnatexei
Y4acTOK
7 FOsxHOe c. bosnpmmoe Compmarckoe | (47136) 2-16-64 MOHEIENBHUK — TIATHHUIIA Ounoe
' otjenenue | yia. Onumnuiickas, 1A 08.00-17.00 00cCIy)KUBaHHE
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B.Conparc nepepsis 12.00-13.00 a00HEHTOB (hu3. U
92078 cyb00Ta, BOCKpeceHne FOp. JIHII.
Y4aCTOK BBIXOJHOU IIpuem miatexei
Oxctoe MOHEENIbHUK — ISITHULA OuHoe
OTHCICHIE (47149) 2-16-98 08.00-17.00 o0ciy)KUBaHNe
8. 8 . | ci. benoe yn. 1Mas, 2b nepepsiB 12.00-13.00 aboHeHTOB (u3. n
benosckuit
cy000Ta, BOCKpECCHHE FOp. JIMII.
y4acToK . .
BBIXOIHOM [Tpuem natexei
s e L,
otnenenne | r. O6ostHB yi1. JleHnHa, (47141) 2-24-54 ' '
9. nepepsiB 12.00-13.00 a00HEHTOB (U3. 1
O6osuckn | 70A
N cy0600Ta, BOCKpeceHHe FOp. JIHIL.
i ydacTok . .
BBIXOZHOU [Tpuem mmatexei
IOxHO0e MOHENEBHUK — IIATHULIA Ounoe
oTienenne | Tprcrenb yi. (47134) 2-15-09 08.00-17.00 o0cTy>)XxnBaHHE
10. [pucrenck nepepsiB 12.00-13.00 a00HEHTOB (U3. 1
o Jlenuna, 10
ui cy0060Ta, BOCKpeceHne FOp. JIHIL.
Y4aCTOK BBIXOJHOU IIpuem miarexei
OxHoe MOHEIETbHUK — ISITHULA OuHoe
orxenenue | ConHiero yi. (47154) 2-20-67 08.00-17.00 00CITy)KUBaHHUE
11. CouHIleBC nepepsis 12.00-13.00 a00HEHTOB (U3, U
. Jlenuna, 35b
KHH cy00oTa, BoCKpeceHne 0p. JIUIL.
Y4aCTOK BBIXOJHOU IIpuem muatexei
OxHoe MOHEIETbHUK — MSITHULA OuHoe
OTIENIEHNAE e 08.00-17.00 o0cCITy)XKHBaHHE
12. CymxaHCK ;'?_Cyﬂma yn. Hlemxnna, | (47143) 2-14-83 nepepsiB 12.00-13.00 a00HEHTOB (U3. 1
ui cy0060Ta, BOCKpeceHHe FOp. JIFIL.
Y4acTOK BBIXOAHOU IIpuem nnatexei
Bocrounoe MOHEETbHUK — ISITHALA OuHoe
OTIENIEHNAE 1. ToplieuHoe yi. (47133) 2-15-62 08.00-17.00 o0cCITy)XKUBaHUE
13. Topmieuen nepepsiB 12.00-13.00 a00HEHTOB (U3. 1
. Bopommunosa, 7
CKUi cy60oTa, BoCKpeceHue 0p. JIUIL.
Y4aCTOK BBIXOJHOU IIpuem matexei
Bocrounoe NOHEJIEIbHUK — IITHULA OuHoe
orxenenue | KactopHoe yi. (47157) 2-16-26 08.00-17.00 00CITy)KUBaHHUE
14, Kacrtopenc nepepsis 12.00-13.00 a00HEHTOB (hu3. U
N DHEPreTukos, 1
KU cy060oTa, BOCKpeceHne 10p. JIUIIL.
Y4aCTOK BBIXOAHOU IIpuem miatexei
BocTouHoe MOHE/IeNIbHUK — ISITHULIA OuHoe
otaenenue | n. KuieHckuii yoi. (47158) 2-17-82 08.00-17.00 obcmyxuBarue
15. o nepepsiB 12.00-13.00 a0oHEHTOB (U3. U
Coserckuii | Jlenuna, 57
cy0060Ta, BOCKpeceHHe FOp. JIHIL.
Y4acToK . .
BBIXOHOU [Tpuem miatexen
Bocrounoe MOHEIeTbHUK — ISITHULA OuHoe
OTIEJIEHNE e 08.00-17.00 o0cCITy)XKUBaHUE
16. Masntypos ¢. ManTyposo yx. (47155) 2-16-98 nepepsiB 12.00-13.00 aboHeHTOB (u3. U
N Jlenuna, 4a
CKHIA cyb60oTa, BOCKpeceHne 10p. JIUIIL.
Y4aCTOK BBIXOJHOU IIpuem miarexei
BocToumoe MOHE/IeNIbHUK — ISITHULA OuHoe
otaenende | m. Tum yi. Kapia (47153) 2-33-20 08.00-17.00 obcmyxuBaime
17. . nepepsis 12.00-13.00 a0OHEHTOB Pu3. U
Tumckuit Mapkca, 14A
cyb60oTa, BOCKpeceHne 10p. JIUII.
y4acToK . .
BBIXOIHOU [puem miatexe
Bocrounoe MOHEIeNTbHUK — ISITHULA OuHoe
OTJIEJICHUE 1. YepeMHCHHOBO Vi1, (47159) 2-17-39 08.00-17.00 o0ciyKMBaHNE
18. Uepemucu nepepsiB 12.00-13.00 aboHeHTOB (u3. n
. OxTsi0pbcKast, 42
HOBCKHH cy600Ta, BOCKpeceHne 10p. JIHIL.
Y4acTOK BBIXOJTHOU [Tpuem nnaTexeit
Bocrounoe MIOHEIeTbHUK — ISITHULA OuHoe
19 otnenenue | r. llurper yi. (47145) 4-13-92 08.00-17.00 o0ciyXKMBaHNE
' Iurposck | Jlynagapckoro, 5 nepepsis 12.00-13.00 a00HEHTOB (hu3. U
ui cy0600Ta, BOCKpeceHne 10p. JIUII.
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Y4acCTOK BBIXOJIHOM Ilpuem narexei
3amazgHOE MOHEEIbHUK — ISITHALA OuHoe
oTienenne | TiykoBo yi. (47132) 2-10-64 08.00-17.00 o0cTy)XxnBaHHE

20. ['mymikoBe nepepsiB 12.00-13.00 a00HEHTOB (hU3. U

2 Jlenuna, 92
KU cy000Ta, BOCKpECeHHE FOp. JIHII.
Y4aCTOK BBIXOJHOU IIpuem miarexei
3amanHoe MOHEeNIbHUK — ISITHULA OuHoe
OTHCNICHHE | o onka g (47156) 2-16-98 08.00-17.00 o0ciy)KMBaHNE
21. Komnbimesc nepepsiB 12.00-13.00 a00HEHTOB (hU3. U
. Jlenuna, 43
KU cy0060Ta, BOCKpECCHHE FOp. JIHII.
Y4acTOK BBIXOAHOU IIpuem nnatexei
3amaxHoe MOHENENBHUK — IIAITHULIA Ounoe
oTienenne | Kopeneso yi.70 et (47147) 2-31-85 08.00-17.00 o0cTy)XKnBaHHE

22, Kopenesck nepepsiB 12.00-13.00 a00HEHTOB (U3. 1

N OxTs6ps1, 33
ui cy0060Ta, BOCKpeceHne FOp. JIHIL.
Y4acTOK BBIXOAHOU IIpuem nnatexei
3amaxHoe MOHENEBHUK — IIITHULIA Ounoe
oTienenne | Kypuatos yi. (47131) 3-49-12 08.00-17.00 o0cTy>)XxnBaHHE

23. Kypuarosc nepepsiB 12.00-13.00 a00HEHTOB (U3, U

o MononaexHas, 15
Kuit cy60oTa, BocKpeceHne 0p. JIUIL.
Y4aCTOK BBIXOJHOU IIpuem matexei
amamoe MOHEIeIbHUK — ISITHULA OuHoe
otaenenre | r.JIeros yi. K. Mapkca, | (47140) 2-24-81 08.00-17.00 obcmyxuanue

24, - nepepsiB 12.00-13.00 a00HEHTOB (U3, U
JIbrosekuit | 34

cy0060Ta, BOCKpeceHHe FOp. JIFIL.
Y4acToOK . .

BBIXOJTHOM [puem ruiatexei
Samamoe MOHEACTBHHK — IIATHULIA OuHnoe
oteneHue | r. Ppuibck yiL (47152) 2-36-29 08.00-17.00 obcmyxuBarue

25. . nepepsiB 12.00-13.00 a00HEHTOB (U3. 1
Peuteckuit | [I3epxxunckoro, 33

cy0060Ta, BOCKpeceHHe FOp. JIFIL.
Y4acToOK . .

BBIXOJTHOM [puem ruratexei
CesepHoe MOHEACTBHHK — IIATHULIA OuHnoe
otxenenue | JKene3HOropeK yiI. (47148) 5-17-14 08.00-17.00 00CITy)KUBaHHUE

26. | Xenezunor nepepsiB 12.00-13.00 aboHeHTOB (u3. U

o Jlennna, 80/1
OPCKHIA cyb60oTa, BOCKpeceHne 10p. JIUIIL.
Y4aCTOK BBIXOJHOU IIpuem miarexei
CeBepHoe MOHEIeNIbHUK — ISITHULIA OuHoe
orxenenue | JIMuTpHes ya1. (47150) 2-12-67 08.00-17.00 00CITy)KUBaHHUE

27. Jmutpres nepepsis 12.00-13.00 a00HEHTOB (hu3. U

. IIponerapckas, 10
CKHH cy0060Ta, BOCKpeceHHe FOp. JIHIL.
Y4acToK BBIXOAHOU [Ipuem nnatexei
CepepHoe MOHEACIBHHK — IIATHULIA Ounoe
otaenenue | r. @arex yin. K. Mapkea, | (47144) 2-14-57 08.00-17.00 obcmyxuBarue

28. nepepsiB 12.00-13.00 a0oHEHTOB (U3. U
Qarexcku | 62A
. cy600Ta, BOCKpeceHne FOp. JIHIL.

i ygacTok . .

BBIXOIHOM [puem miatexei

CeBepHoe MOHE/IeNIbHUK — ISITHULIA OuHoe

OT/IC/ICHUE p-11. XoMyTOBKa Y. (47137) 2-11-35 08.00-17.00 00CITy)KUBaHHUE
29. XoMyTOBC nepepsis 12.00-13.00 a0OHEHTOB Pu3. U

N Coserckas, 19
92078 cyb60oTa, BOCKpeceHne 10p. JIUII.
Y4aCTOK BBIXOAHOU IIpuem matexei
Duinai «CMoaeHCKATOMIHeproCobIT»

1. Cmonenck | 214014, CmoneHck, (4812)68-75-50 nmH. —9T. ¢ 9 10 18; nT. - ¢ 9 | OGcmyx)uBaHue
oe yi1. Tennmesoi, 1.15 10 16.45, 6e3 obeeHHOTO ¢u3. u rop. I
ropoJicKoe nepepsIBa, cO. M BC. —

OTJeJIeHNe BBIXO/IHBIE JTHH

2. VYyactox 214014, CmoneHck, (4812)68-74-40 IH., ¢p. - ¢ 9 1o 18; BT., uT. - | OOciy*)1BaHue
1o yi. Tenumesoit, .15 ¢ 9 1o 19; 0t. - ¢ 9 10 16.45; | dus. u rop. nwuIl
obciryXuB 6e3 006eIeHHOTO TIepephIBa
AHHUIO c0. ¥ BC. — BBIXO/IHBIE THU
KJIMEHTOB

3. 3amnanHoe 214020, r. CMO€eHCK, (4812)68-74-33 mH. —4r. ¢ 9 1o 18; . - ¢ 9
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OTACJICHUC

yi. @pynze, 1. 40-a

1o 16.45; 6e3 obegeHHOrO
nepepwiBa, ¢0. U BC. —
BBIXOIHEIE JHU

4, Cmonenck | 214020, r. CMouneHcK, (4812)68-74-88 nH. —9T. ¢ 9 1o 18; nT. - ¢ 9 | ObcmyxuBaHue
nit yi. ®pynse, 1. 40-a 10 16.45; obeneHHbIN ¢u3. u rop. U
YYaCTOK nepepsiB ¢ 13 mo 13.45, ¢6.

U BC. — BBIXOJIHbIE JHU

5. KapnaemmoB | 215850, nrT. (48167)4-17-87 nH. —9T. ¢ 9 1o 18; nT. - ¢ 9 | OGcmyxuBaHue
CKHH KapapimoBo, 10 16.45; obeneHHbIN ¢u3. u rop. 1um
y4acToK Kpacnoapwmeiickas, 1.14 nepepsIB ¢ 13 o 13.45, co.

U BC. — BBIXOJHbIE JHU

6. Hemunosc | 216240, r. JlemMuaoB, (48147)2-21-19 mH. —9T. ¢ 9 10 18; nT. - ¢ 9 | O6cnyxuBanue
KA yi. Pynasackas, n. 77 1o 16.45; o0eneHHBII ¢u3. u 1op. U
Y4acToOK nepepsB ¢ 13 o 13.45, ¢6.

U BC. — BBIXOJHbIEC JHU

7. Kpacuunc | 216100, rirr. KpacHsbrif, (48145)4-24-62 mH. —9T. ¢ 9 10 18; nT. - ¢ 9 | O6cnyxuBaHue
KA yi. Jlennna, 1. 6 1o 16.45; o0eneHHbII ¢u3. u 1op. U
Y4acToOK nepepsIB ¢ 13 o 13.45, c6.

U BC. — BBIXOJIHbIC JIHU

8. Benmxkcku | 216290, r. Benux, (48132)4-71-49 nmH. —9T. ¢ 9 1o 18; nT. - ¢ 9 | Obcmyx)uBaHue

i yuactox | yn. Epemenxo, 1. 12/24 10 16.45; oOeneHHBII ¢bu3. u rop. 1uy
nepepsiB ¢ 13 o 13.45, co.
U BC. — BBIXOJIHbIC JIHU

9. Pynusuack | 216790, r. Pynns, (49620)5-13-39 mH. —uT. ¢ 9 1o 18; nT. - ¢ 9 | ObcnyxuBaHue
ui yi. Konxo3nas, a. 1 1o 16.45; obeneHHbIH ¢Gwus. u op. Ui
Y4acToK nepepsIB ¢ 13 o 13.45, ¢6.

1 BC. — BBIXOJHbIE HU

10. Hentpams | 215500, r. CadonoBo, (48142) 4-41-59 mH. —9T. ¢ 9 1o 18; . - ¢ 9 | ObcmyxuBanue
HOE yi. JlenuHa, 1. 19a 1o 16.45; obeneHHbII ¢u3. u 1op. U
OTAEIIEHHUE nepepsIB ¢ 13 o 13.45, ¢6.

Y BC. — BBIXOJHbIE JHU

11. Cagonorc | 215500, r. CadorOBO, (48142) 4-41-59 mH. —9T. ¢ 9 1o 18; . - ¢ 9 | ObcmyxuBanue
KA yi. JlenuHa, 1. 19a 1o 16.45; obeneHHBII ¢u3. u Top. U
y4acTOK nepepsiB ¢ 13 mo 13.45, c6.

Y BC. — BBIXOJIHBIE JIHU

12. Enpaunck | 216330, r. EnbHas, (48146)4-36-06 nmH. —4T. ¢ 9 1o 18; nT. - ¢ 9 | OGcnmyx)uBaHue
ui yin. Jlenuna, 1.36 1o 16.45; obeneHHbIN ¢bwus. u op. uIl
y4acTOK nepepsiB ¢ 13 1o 13.45, c6.

Y BC. — BBIXOJIHBIC JIHU

13. I'muakoBek | 216320, ¢. [nunka, (48165)2-15-71 mH. —uT. ¢ 9 10 18; . - ¢ 9 | ObcnyxuBanue
U TYHKT yi. JlenuHa, 1. 8 1o 16.45; obeneHHBbII ¢u3. u rop. IHL
o0ciTyXuB nepepsB ¢ 13 o 13.45, ¢6.
aHus 1 BC. — BBIXOJHbIE JTHU
KIIMEHTOB

14. SApuescku | 215800, r. Apueso, (48143)3-13-89 mH. —9T. ¢ 9 1o 18; . - ¢ 9 | ObcmyxuBaHue
1 yyacToK | yJ. ABTO3aBOJCKas, 1. 1o 16.45; obeaeHHBIMI ¢u3. u rop. IHL

19 nepepsB ¢ 13 o 13.45, ¢6.
Y BC. — BBIXOJIHBIE JIHU

15. Hyxosmuu | 216200, r. IyxoBiinHa, (48166)4-12-90 mH. —9T. ¢ 9 1o 18; . - ¢ 9 | ObcnyxuBanue
CKHit yi. Cmonenckas, 1. 100- 1o 16.45; o0eneHHbIi ¢$buz. u 1op. TuUIL
Y4acTOK I nepepbiB ¢ 13 mo 13.45, c6.

W BC. — BBIXOJIHbIC JIHU

16. Osepuunc | 216239, . O3epHBIi, (48166)5-13-19 mH. —9T. ¢ 9 10 18; . - ¢ 9 | O6enykuBaHue
KA yi. JlenuHa, 1. 6 1o 16.45; o0eneHHbIi ¢buz. u 1op. UL
Y4acTOK nepepbiB ¢ 13 mo 13.45, c6.

Y BC. — BBIXOJIHbIE JIHU

17. Hoporody | 215710, r. [loporodyx, (48144)4-16-41 nmH. —9T. ¢ 9 10 18; . - ¢ 9 | Obciyx)uBanue
JKCKHUH yi. Yuctsikosa, 1.3 10 16.45; o0eaeHHBII ¢wu3. u rop. aHI
y4acTOK nepepsIB ¢ 13 o 13.45, co.

1 BC. — BBIXOJIHbIE JIHU

18. Bepxuenn | 215750, m. (48144)6-18-78 ImH. —9T. ¢ 9 10 18; . - ¢ 9 | Obciyx)uBanue

enpoBckuil | BepxHenHenpoBckuid, J10 16.45; oOeeHHBINH ¢u3. u op. Ui
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noroaATe | ya. Jlenwna, a.12 nepephiB ¢ 13 mo 13.45, c6.
JIBHBIN U BC. — BBIXOJHBIE HU
MYHKT
00cIy 1B
ast
KJIMEHTOB
19. Xomnm- 215650, nrt. Xonm- (48139)2-12-39 mH. —4T. ¢ 9 1o 18; uT. - ¢ 9 | OOcnyxuBanue
JKUPKOBCK | KMPKOBCKHH, 10 16.45; obeneHHbIN ¢u3. u rop. 1um
uit yin. HaxumoBsckas, 1. 19 nepepsB ¢ 13 mo 13.45, ¢6.
Y4acTOK U BC. — BBIXOJHbIE JHU
20. IOxHOE 216500, r. PocnaBis, (48134)4-10-41 mH. —9T. ¢ 9 10 18; nT. - ¢ 9 | O6cnyxuBanue
otnenenue | yi. [Iponerapckast, 1.47 1o 16.45; obeneHHsIi ¢u3. u 1op. U
nepepsB ¢ 13 o 13.45, ¢6.
U BC. — BBIXOJHbIEC JHU
21. Pocnasnee | 216500, 1. Pocnasns, (48134)4-10-41 mH. —9T. ¢ 9 10 18; nT. - ¢ 9 | O6cnyxuBaHue
KU yi. [Iponerapckast, 1.47 1o 16.45; obeneHHsIi ¢u3. u 1op. U
Y4acToOK nepepsIB ¢ 13 o 13.45, c6.
U BC. — BBIXOJIHbIE JTHU
22. [MouynnkoB | 216450, r. [TounHOK, (48149)4-13-39 nmH. —9T. ¢ 9 1o 18; nT. - ¢ 9 | Obcmyx)uBaHue
CKHH yi. Kapsia Mapkca, 1.2 1o 16.45; obeneHHbIH ¢Gwus. u op. Uil
YYacCTOK nepepsiB ¢ 13 mo 13.45, ¢6.
Y BC. — BBIXOJIHBIC JIHU
23. XucnaBuu | 216620, n. XucnaBuuw, (48140)2-22-61 nmH. —9T. ¢ 9 1o 18; nT. - ¢ 9 | Obcmyx)uBaHue
CKUi yi. I[Iponerapckas 10 16.45; oOeneHHBII ¢u3. u op. Uy
Y4acToK IIomanb, 1. 2 nepepsIB ¢ 13 o 13.45, ¢6.
1 BC. — BBIXOJHbIE HU
24, MomnacTteip | 216130, rorT. (48148)4-04-55 mH. —9T. ¢ 9 1o 18; . - ¢ 9 | ObcmyxuBanue
IIUHCKAH MoHnacTbIpiuHa, 1o 16.45; obeneHHbII ¢u3. u 1op. U
Y4acToK yi. Oxts0pbekas, 1. 16 nepepsIB ¢ 13 o 13.45, ¢6.
Y BC. — BBIXOJHbIE JHU
25. Mymsack | 216410, o. Hlymsan, (48133)4-12-83 mH. —9T. ¢ 9 1o 18; . - ¢ 9 | ObcmyxuBanue
Ui yi. Komcomornsckas, a. 1o 16.45; obeneHHBII ¢u3. u Top. U
YYaCTOK la nepepsiB ¢ 13 mo 13.45, ¢6.
Y BC. — BBIXOJIHBIE JIHU
26. Eprmucku | 216580, c. Epuinun, (48155)2-13-19 nmH. —4T. ¢ 9 1o 18; nT. - ¢ 9 | OGcnmyx)uBaHue
it yaactox | yiu. Jlenuna, 1. 43a 1o 16.45; obeneHHbIN ¢bu3. u rop. U
nepepsIB ¢ 13 mo 13.45, ¢6.
Y BC. — BBIXOJIHBIE JIHU
217. HecHoropc | 216400, r. lecaoropck, | (48153)3-30-15 mH. —9T. ¢ 9 10 18; . - ¢ 9 | O6eny)uBaHue
KUt KOMMYHaJIbHast 1o 16.45; obeneHHBbII ¢u3. u rop. IHL
Y4acToK CKJIaJICKasi 30Ha a0k pcIt nepepsB ¢ 13 o 13.45, ¢6.
1 BC. — BBIXOJHbIE JIHU
28. Boctounoe | 215110, r. Bsasbma, (48131)2-47-97 mH. —9T. ¢ 9 1o 18; . - ¢ 9 | ObcmyxuBaHue
otnenenue | yi. Jlenuna, 1.5 1o 16.45; obeaeHHBII ¢u3. u rop. aHI
nepepsB ¢ 13 mo 13.45, c6.
1 BC. — BBIXOJHbIE JIHU
29. Bsszemcku | 215110, r. Bsasbma, (48131)2-47-97 mH. —9T. ¢ 9 1o 18; . - ¢ 9 | ObcmyxuBaHue
it yqactox | yi. JlenuHa, 1.5 1o 16.45; obeneHHbIN ¢bu3. u rop. U
nepepsB ¢ 13 mo 13.45, ¢6.
Y BC. — BBIXOJIHBIC JIHU
30. Tarapunck | 215010, r. Tarapus, (48135)3-47-48 mH. —9T. ¢ 9 10 18; . - ¢ 9 | ObcnyxuBanue
it niep. JIsBa Toncroro, 1. 9 1o 16.45; o0eneHHbIi ¢buz. u 1op. TuUIL
Y4acTOK nepepbiB ¢ 13 mo 13.45, c6.
Y BC. — BBIXOJHbIC JIHU
31 Hosoxyru | 215240, c. HoBoxyruno, | (48138)2-11-73 mH. —9T. ¢ 9 10 18; T, - ¢ 9 | ObcnyxuBanue
HCKUI Coserckas, 1.8 10 16.45; oOeneHHBIN ¢u3. u rop. I
y4acTOK nepepsIB ¢ 13 o 13.45, co.
1 BC. — BBIXOJIHbIE JIHU
32. CerueBcku | 215280, r. CprueBka, (48130)4-19-07 ImH. —9T. ¢ 9 10 18; . - ¢ 9 | ObcyxuBanue
i ygactok | yi. CobonmHas, 1. 49a 1o 16.45; obeaeHHbBII ¢u3. u op. aHI

nepepsIB ¢ 13 o 13.45, co.
Y BC. — BBIXOJIHbIC JIHU
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33. Vrpaucku | 215430, . Yrpa, (48137)4-18-69 mH. —9T. ¢ 9 10 18; . - ¢ 9 | O6cny)uBaHue
i yuactok | yn. HoBocemnos, 1. 1 1o 16.45; obeneHHBIN ¢$uz. u 1op. TUIL
nepepsIB ¢ 13 o 13.45, co.
1 BC. — BBIXOJTHBIE JIHU
34. Temkunck | 215350, c. TemkuHo, (48136)2-13-29 mH. —4T. ¢ 9 1o 18; nT. - ¢ 9 | OOcnyxuBaHue
ui yi. CoBerckas, 1. 6 1o 16.45; obeneHHBbIH ¢wus. u op. auI
Y4aCTOK nepepsiB ¢ 13 o 13.45, ¢6.

" BC. — BBIXOJHBIC JTHH




